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Introduction &
Claiming Scenarios

The purpose of this guide is to provide information on how to access, enroll and submit claims
Microsoft Commerce Incentive (MCI) engagements using the following claiming processes:

MCI Partner Activities Claims

What it is:

MCI Partner Activities is a process through which Microsoft partners engage
in pre/post-sales engagements with customers, helping drive cloud solution adoption
and earning incentives for their efforts.

When to use it:

Partners use this process when they are working with a customer in the Inspire &
Design stage of a Microsoft cloud solution journey and want to receive recognition and
incentives for delivering value-added pre-sales engagements.

Why it matters:

* Incentive Earnings: Partners can earn specific incentive fees for completing eligible
activities.

» Customer Impact: Supports customers in making informed decisions through
guided solution assessments, demos, or workshops.

* Performance Tracking: Helps Microsoft track partner-led engagements and their
impact on customer cloud adoption.
Key Steps:

» Nominate a Customer: Partner submits a nomination for a pre and post-sales
engagement through the MCI platform. s

* Deliver the Engagement: Partner completes the approved engagement (e.g.,
workshop, accelerator, etc.).

* Earn Incentives: Upon successful validation, the partner receives the applicable
incentive payment.

@ Claiming Partner of Record (CPOR)

What it is:

CPOR is a Microsoft partner association process that enables a partner to be officially
recognized for providing ongoing services for a customer’s Microsoft cloud
environment.

When to use it:

Partners use CPOR when they are actively managing or supporting a specific Microsoft
cloud workload (e.g., Microsoft 365,Dynamics 365) for a customer and want to be
acknowledged for their role in driving customer success.

Why it matters:

* Recognition: CPOR ensures the partner is credited for their impact on the
customer’s cloud adoption and usage.

* Incentive Earnings: Partners can earn specific incentive fees for completing
eligible activities.

* Performance and Insights: Helps Microsoft track partner-customers associations
and their impact on customer cloud adoption.

Note:

Only one partner can be the CPOR for a specific workload or subscription, but multiple
partners can be associated with the same customer across different workloads or
subscriptions.
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Claiming Scenarios

. MCI Partner Activities . Other (CPOR)

Claiming Incentives

Engagements Claiming Process | Purpose

Modern Work Partner
Activities

MCI Partner Activities Pre/Post sales Incentives

Security Usage Incentive CPOR Post-sales incentives

Security Partner Activities MCI Partner Activities Pre/Post sales Incentives

Bus!n.e§s Applications Partner MCI Partner Activities Pre/Post sales Incentives . L
Activities Business Applications

Pre-Sales Advisor CPOR Pre-sales incentives

Azure Partner Activities MCI Partner Activities Pre/Post sales Incentives

Other (Non-Incentivized)

Post-sales non

Business Application CPOR Post-sales non N Modern Work Usage CPOR incentivized usage
Usage Recognition incentivized recognition recognition
. — . - Post-sales non
Business Application Revenue Pre-sales non incentivized . . o
. . POR .
Recognition/Enterprise CPO revenue recognition Security Usage CPOR mcentl\-/l.zed usage
recognition

Post-sales non
Security Managed Services CPOR incentivized usage
recognition

Pre-sales non incentivized

Business Application/CSP CPOR deal recognition
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Proof of Execution
(POE) Guidelines

POE Components — Partner Activities

@ The POE document/POE template requirements vary
with each engagement. Content requirements may

Proof of Execution for Partner Activities engagement include but are not limited to:

claims consists of 4-5* components. You will not be able

to submit your claim for review until all required v' Customer usage data
components are completed in the claim. v Customer business requirements
. Partner Attestation v" Screenshots of activity results in the customer’s environment
Il. Customer Attestation® v' Estimated Azure revenue projections
lil. Invoice in USD v" We recommend that you review the engagement’s POE
iv. POE document(s) (aka POE Template) template requirements with the customer prior to requesting
consent

v. Public Sector Disclosure**

*Some engagements may not require certain components. Please see the MCI Program Guide for details.

** See Terms & Conditions in MCI Program Guide to determine whether your customer is subject to Public Sector Disclosure requirement.



https://aka.ms/incentivesguide
https://aka.ms/incentivesguide
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Proof of Execution
(POE) Guidelines

POE Components - CPOR

e What constitutes valid proof of execution

A customer signature or contain proof of customer acknowledgment to validate
your involvement with the customer.

* Acceptable material: The signature for agreements can be captured in various
formats, including:

— Physically signed paper documents in image files or PDFs, where the submitted POE file
contains the signature and identifying information for the corresponding agreement

— Signatures can be in .MSG or .PDF (email) format, e.g. using the email acknowledgment
from the customer as a signature. Must ensure that the customer domain is correct
regardless of the format

— Avalid, secure, and verifiable electronic signature (eSignature)

* Insufficient Material: Customer e-mails concerning licensing purchases and
e-mails forwarded from customers. All flat e-mail signatures will be rejected (i.e. JPEG
files or screenshots of signatures).

e The name of the claiming partner and the corresponding customer clearly visible

Activities driving pre-sales/or usage growth need to be explicitly stated in detail.

The below items constitute acceptable and unacceptable material for detailing activities
and ongoing work within the POE document in your claim:

* Acceptable material: Number of users or infrastructure impacted per workload,
timelines of the proposed work, documentation describing challenges with current
process technology and how the partner’s work will support these challenges,
detailed explanation of the services and technology provided in relation to each
product group (e.g. for Business Applications: F&O, Customer Engagement, or Low
Code and Activity & Device) or Modern Work +Security workload being claimed.

« Insufficient material: General product benefits taken from technical or promotional
materials, list of high-level tasks (e.g., “testing, ongoing support”), and generic POE
templates submitted on other partner claims.

Connection between workloads mentioned in the POE and what is being claimed.

6

Dates.

Signature or customer acknowledgement in your proof execution must not be older than
12 months (usage only). POE documents with signatures aging more than 12 months, will
need to have a recent POE or customer acknowledgement confirming active
engagement with the customer (this can be an e-mail confirmation describing the work).

Pre-Sales only: Please submit proof of engagement with the customer prior to the
transaction. If a claim includes upsell opportunities, indicating that a new POR is driving
upsell for the customer, we will approve claims even in the absence of prior proof of
engagement. Example of supporting POE to submit : An e-mail, demos, pilots of the
customer acknowledging (in depth) these pre-sales activities.

Public Sector (only applicable for Modern Work & Security usage incentive claims
where the partner is servicing a public sector customer)

* Public Sector is defined as government, healthcare, and education customers.

« Partners may not earn incentives for public sector customers if the customer resides
in one of the restricted countries listed in the Public Sector Country Ineligibility List.
The Public Sector Definition and Country Ineligibility List can be found on the
Microsoft Licensing Terms and Documentation website.

Puerto Rico and the United States

In Puerto Rico and the United States, Partners are eligible to earn, Online Services Usage
incentives, for transactions segmented as Public Sector, provided that:

For Partners claiming themselves as Claiming Partner of Record, it is required for the Partner to
disclose to the customer the potential fees, commission or compensation that Partner will receive
from Microsoft, if any, in connection with the products or services being procured. Where the
customer is a public sector entity, such disclosure will be in writing, and acknowledged by the
customer in writing. All such disclosure and customer acknowledgment will be reviewed by
Microsoft. A failure to comply with these disclosure requirements may prohibit Microsoft from
paying such amounts to the Partner or require those amounts to be paid back to Microsoft.

Note that partners may utilize optional POE templates provided by Microsoft as long as the core
requirements outlined in this slide are included. Microsoft recommends uploading supplemental
documentation in addition to the templates to streamline processing and likelihood for approval.



Proof of Execution
(POE) Guidelines

POE Submission Guidelines for CPOR

& These documents will not be accepted as proof of execution

» Atransactional contract for the licensing sale of Microsoft products.
* Pricing quotes.

 E-mail from the partner where the customer does not accept or approve Partner’s claimed or proposed work. Original .msg email communication between
Partner and Customer that does not show clear proof of work activity.

* Purchase orders.

» Master services agreements that do not contain recent documentation proving the engagement with the customer.
» Documents without customer acknowledgment.

» Copying/pasting physical signatures.

* Proof of execution that does not contain specifications or mention of the activities that the partner is driving in the customer’s workloads.

» ECIF documentation with high-level description of the activities and workloads being delivered. If you plan to submit ECIF as your POE, please ensure there
that your ECIF documents contain valid details describing workload and activities performed. ECIF documents do not contain customer acknowledgement.
Partners would need to provide a separate customer acknowledgement related to the ECIF work performed.
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Proof of Execution
(POE) Examples

Example: Valid POE

M IC rOSOﬂ Valid for use in the following MCI incentives:

Security Usage

Section 3. ( ): Partner and Customer Contact Information
Partner
Company Name e
Customer

Company Name

Customer Signatory Name (printed)

Customer Signatory Role or Job Title

Engagement Start and End Date e

Section 3.1 ( ): Customer Acknowledgment*

*Customer acknowledgement must be dated within 12 months of claim submission. Applicable for Dates Signed field below.

E-Signed by:
Dot Dire.

Signature

Date Signe 6/5/2025




Proof of Execution
(POE) Examples

Example: Valid POE

Microsoft

Valid for use in the following MCI incentives:
Security Usage

Section 1 { ): Select product(s)/workload(s) and activity type

CMicrosoft Entra ID P2 (formerly AADP P2) CDeployment Cimplementation  CAdoption/Change Mgmt.
OMlicrosoft Defender for Endpoint (MDE) CDeployment  Climplementation  ClAdoption/Change Mgmt
OMlicrosoft Purview Information Protection (MIP) LDeployment Uimplementation  LAdoption/Change Mgmt.
HMicrosoft Intune HDeployment Ulimplementation [Adoption/Change Mgmt
OMlicrosoft Purview Insider Risk Management (IRM) ODeployment  Uimplementation  ClAdoption/Change Mgmt.
OMicrosoft Defender for Identity CDeployment Cimplementation  CAdoption/Change Mgmt.
CMicrosoft Defender for Office 365 CDeployment Cimplementation  CAdoption/Change Mgmt.
CIMicrosoft Defender for Cloud Apps (formerly MCAS) ODeployment  Uimplementation  ClAdoption/Change Mgmt.

Describe in detail the work performed
following the product and activity
selection in Section 1:

Generic high-level descriptions will not
be accepted.

Section 2 ( ): Scope of Work Details

« Contoso is using an endpoint management solution but not leveraging
MDM features.
+ All mobile devices are issued, but users can use them as personal
devices.
« Mo protection is in place for corporate data on mobile devices (both
user-owned and corporate-owned).
s Plans are in place to retire the current endpoint management tool and
replace it with a modern solution, i.e. Microsoft InTune
s Approximately 1000 users:
s  ~900 Windows 10 workstations
Prepare Phase (weeks 6-9)
« Complete deployment/configuration of systems
Provide input to the test plan
Jointly track and resolve issues/defects
lointly test phase results
Manage Hybrid Azure AD join and Group Policy for Windows 10
enrollment
* Manage any required DNS or firewall changes
* Sign-off on Prepare phase completion
Transform Phase (weeks 10-13)
= Confirmation of pilot users and all end-user communications
= Configuration of endpoints
= Logging and triage of issues
= Evaluation of the environment against the critical success factors
= Sign-off on Transform phase completion

I_l_l_l—IIZI::]_I

Contoso is responsible for:
* Completing any required upgrades or patching.
s End-user communications and support

Security Usage POE Template - Page 1 of 2



Proof of Execution
(POE) Examples

Example: Invalid POE

“\ Reply % Replyall ~ Forward
Hello,
We agree that Fabrikam will be our partner on M365 solutions.
Best,
John Doe
Chief Information Security Officer
Contoso
“ Reply > Forward
| ] .
n MlCFOSOft Valid for use in the following MEI incentives:

Security Usage

Section 1 ( ): Select product(s)/workload(s) and activity type

CMicrosoft Entra ID P2 (formerly AADP P2) ODeployment Uimplementation  DAdoption/Change Mgmt.
OMicrosoft Defender for Endpoint (MDE) [Obeployment DCimplementation  ClAdoption/Change Mgmt.
OMicrosoft Purview Information Protection (MIP) [ODeployment Dimplementation  [JAdoptien/Change Mgmt
EMicrosoft Intune HDeployment Himplementation  HAdoption/Change Mgmt
OMicrosoft Purview Insider Risk Management (IRM) [CDeployment [implementation  [Adoptien/Change Mgmt
OMicrosoft Defender for Identity ODeployment Uimplementation  DAdoption/Change Mgmt.
OMicrosoft Defender for Office 365 [ODeployment Dimplementation  [JAdoptien/Change Mgmt
CMicrasoft Defender for Cloud Apps (formerly MCAS) [CDeployment Dimplementation  [lAdoption/Change Mgmt

Section 2 ( ): Scope of Work Det:

Assistance for license assignment, deployment setup and guidance.
Describe in detail the work performed | Advisory and remediation activities, support tickets, adoption training and

following the product and activity providing adoption materials.
selection in Section 1:

Generic high-level descriptions will not | Provides remate guidance for:

be accepted. s Licensing your end users

+ Configuring identities used by Intune by leveraging either on-premises
Active Directory or cloud identities (Microsoft Entra ID)

* Adding users to your Microsoft Intune subscription, defining IT admin
roles, and creating user and device groups

» Configuring MDM authority based on management needs

Section 3. ( artner and Customer Contact Informa

Partner
Company Name

Customer
Company Name

Customer Signatory Name (printed)

Customer Signatory Rale or Job Title

Engagement Start and End Date

Tue 6/10/2025 9:35 AM
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Partner Center Workspaces

Partner Center is the home of Microsoft Commerce
Incentives and Partner Activities Engagements claims. This
guide is focused on activities in the Incentives Workspace

Microsoft Partner Center £ search o © ? &

> R U Home

specific to MCI Engagements Partner Activities incentive

claims. You can also use various other Partner Center -
Incentives Workspaces

Workspaces to:
Insights Benefits Incentives Insights Membership Payouts Referrals

Manage your Microsoft account and users Membership e _
M - & (== == \
: - m el
See earnings and payouts

Referrals

My access

+

Engage with customers

Help + support

Build relationships with other partners

Manage customer subscriptions

Quick starts

Contact support

Publli(srl olr explore offers in the Microsoft commercial [L[]]  enefies overview e [[]]  ncentives overview =z ] :::;;EL emberstip 00| About nsighs c=
markeipLace
Getting around Partner Center 7 I!lJ Indirect reseller enrollment Cf Getting paid in Partner Center 7 I!lJ (Ii:riaw your business with referrals

For more details on accessing, navigating and understanding
Partner Center Workspaces, please visit Microsoft Learn to review
the following articles:

. Get around Partner Center

Manage your Partner Center account
15



https://partner.microsoft.com/dashboard/home
https://learn.microsoft.com/en-us/partner-center/incentives-get-started-intro
https://learn.microsoft.com/en-us/partner-center/partner-center-account-setup
https://learn.microsoft.com/en-us/partner-center/earnings-overview
https://learn.microsoft.com/en-us/partner-center/payouts-overview
https://learn.microsoft.com/en-us/partner-center/connect-with-your-customers
https://learn.microsoft.com/en-us/partner-center/connect-with-your-customers
https://learn.microsoft.com/en-us/partner-center/work-with-other-partners
https://learn.microsoft.com/en-us/partner-center/create-a-new-subscription
https://learn.microsoft.com/en-us/partner-center/create-a-new-subscription
https://learn.microsoft.com/en-us/partner-center/report-problems-with-partner-center
https://learn.microsoft.com/en-us/partner-center/report-problems-with-partner-center
https://learn.microsoft.com/en-us/azure/marketplace
https://learn.microsoft.com/en-us/azure/marketplace
https://learn.microsoft.com/en-us/partner-center/get-around-partner-center
https://learn.microsoft.com/en-us/partner-center/get-around-partner-center
https://learn.microsoft.com/en-us/partner-center/partner-center-account-setup
https://learn.microsoft.com/en-us/partner-center/partner-center-account-setup

Incentives User Management

To work with incentives in Partner Center, your Partner Center
user account must have Incentive Admin or Incentive User

role permissions. ssoft Partner Conte i . &
Home > Account setings fccount stings
If you do not have Incentive Admin or User permissions for a — | My preferences
location, you will not be able to access or manage incentive My g prfie Account settings | Overview Carkmode )
activity for that location, even if the location is enrolled in and e My profile R
eligible for an Incentive Program. ':g”’m”” Em ==
e R
To find the roles you've been assigned: Referals

Organization profile

Sign into Partner Center and select the Settings (gear) teselinte Quick starts = Microselt Partner Center

. . Identifiers
icon, then Account Settings. . Your Permissions x
Getting around account i
. Payout and tax |!IJ settings Cf 3‘ iv 's incentives for one select how this user manages incentives for your organization's locatiolfs. )Leam more Cf
SeleCt overv' ew. Payout and tax profiles J
Payout and tax profile assignment |!IJ Find IDs and domain names = :z::::r‘
In Partner Center permissions, select View
permissions‘ Notifications o
Scroll down in the Your Permissions pop-in to review Partner D Location Incentives roles
your access roles for each workspace and location. Fridayine, AU, Admond = <]
FridayINC, US, Redmond ‘ ncentive admin ~ ‘
FridayINC, US, Las Vegas v ‘
FridayING, IN, New Delhi ‘ S " ‘
For more details on workspace roles, please visit Microsoft Learn to FridayING N, Mombsi [incert v |
review the following articles:

U Find your workspaces, roles, and admins in Partner Center

Assign roles and permissions to users - Manage incentives 16



https://partner.microsoft.com/dashboard/home
https://learn.microsoft.com/en-us/partner-center/find-workspaces-roles-admins
https://learn.microsoft.com/en-us/partner-center/find-workspaces-roles-admins
https://learn.microsoft.com/en-us/partner-center/permissions-overview#manage-incentives
https://learn.microsoft.com/en-us/partner-center/permissions-overview#manage-incentives
https://learn.microsoft.com/en-us/partner-center/permissions-overview#manage-incentives
https://learn.microsoft.com/en-us/partner-center/permissions-overview#manage-incentives

Enrolling in MCI

To become eligible to claim incentives for MCI
Engagements, you must first enroll in Microsoft
Commerce Incentives (MCI). MCl is an open enrollment
program, so all eligible locations are automatically
invited.

Incentive Admins can enroll eligible locations in MCl as
follows:

Navigate to Incentives > Overview
Scroll down to Enrollments

Search or filter for Microsoft Commerce
Incentives

In Actions Required column, select Enroll.

A bank and tax profile must be completed by an
Incentive Admin for each enrolled and eligible location.
This payment profile will be used to payout incentive
earnings accrued by that location.

For more details on user management and program enrollment
for all incentives programs, resources are available to download
here: Partner Center Incentives Resources

= Microsoft Partner Center

Home > Incentives

Overview

Plans management
Co-op management
Customer associations

Programs
Microsoft Commerce Incentive

MCI engagements

Customer claims

Incentives | Overview

A summary of your incentive eamings, payments and programs.

Total earned ©

Enrollments

0.00 USD

View eamings

Total paid @

View enrollment status, actions required, and earnings or payments by location and program. Leamn mare about enroliment status. If you see that program enrgiments
incentive permissions on the User Management page. Your company global or account admin can edit these permissions.

All incentive programs

Program name

Microsoft Commerce
Incentives

Microsoft Commerce
Incentives

Microsoft Commerce
Incentives

Microsoft Commerce
Incentives

Microsoft Commerce
Incentives

Microsoft Commerce
Incentives

By location By program

Partner ID

MPN
FridayTest, CN, Beijing

MPN

Naraina Industria, IN, New Delhi

MPN

Microsoft Informatica Ltda, BR, Sdo Paulo

MPN
FRIDAYING, ES, valencia

MPN

crosoft India Pvt Limited, IN, Hyderabad

Country/Region

China

India

Brazil

Brazil

Spain

India

Eamned

0.00 USD

0.00 USD

0.00 USD

0.00 USD

0.00 USD

0.00 USD

Paid

0.00
usD

0.00
usD

0.00
usD

0.00
usD

0.00
usD

0.00
usD

Staty
{iv

§ Fiters (1)

Location v

Program ~

loT Channel Incentive

Managed Reseller

Microsoft Commerce Incentives |
OEM JumpStart T1

OSA Sell

are missing, sign in to Partner Center with your work account and check your

Enroll |

® Invited

@ Invited

@ Invited

@ Invited

@ Inwited

Enroll

Enroll

Enroll

Enroll

Enroll

Filter enrollments >
Program resources

Action required
Program guide

Invitations
Program guide
Program guide
Program guide

Program guide

Program guide

17



https://partner.microsoft.com/en-us/asset/collection/partner-center-incentives-resources#/

Engagements home page

The MCI Engagements home page within the Incentives
Workspace lists all your available earning opportunities®,
organized by Solution Area.

Click to view MCI Engagements
ii. Click to navigate between engagement Solution Areas

iii. Clickan engagement’s Name to open that
engagement’s Summary page

iv.  Clickto navigate to Attention Required
V. Filter and search engagements

vi. Count of eligible and enrolled locations for which your
account has Incentives user or admin access. Click
eligible locations count for an engagement to navigate
to that engagement’s Eligibility view.

*Some engagements manage their partner eligibility via
private list. These engagements will not appearin your
overview unless you have Incentives User or Incentives
Admin access for one or more locations on the engagement’s
eligibility list. See MCI Program Guide for eligibility details.

How to Enroll

= Microsoft Partner Center P Search o @

Incentives

Overview

Incentives | MCI engagements

Plans management

Co-op management

® ma Opportunities is now MCl Engagements

The new Microsoft Commerce Incentive experience gives you a transparent view of current incentive earning opportunities, customer engagements,
and eligibility status.

Microsoft Commerce Incentive

MCI engagements Learn more.
Customer claims a Modern Work And Security Azure Business Applications Devices | Attention required (0) m
a <7 Filter Search E
Name T Partner role Eligibility Status

CSP M365 E3 Adoption Accelerator Partner activities Active

m CSP M365 ES Adoption Accelerator Partner activities @ 8 of 67 Active

Collaborative Apps Workshop Partner activities 8 of 67 Closed

Copilot for M365 Adoption Accelerator (Large) Partner activities Active

Copilot for M365 Adoption Accelerator (Medium) Partner activities Active


https://aka.ms/incentivesguide

Engagement Summary view

Microsoft Partner Center

The Summary page for each engagement shows an
overview of all details and requirements specific to this —-
engagement. ) AMMP App/Data Modernization (Small) | Summary

Eligibility

Home > Incentives > MCl engagements > AMMP App/Data Modernization (Smally

AMMP Partner-led for App and Data Modernization (Small Project Size)

i 1 zure Migration and Modernization Program (AMMP) helps accelerate and simplify customer migration and modernization projects. In this engagement, partners will provide expert guidance to help
C ll c k to navi gate to th e c u Sto mers mana ge me nt modernize a customer's applications. The following pattems are supported: (i) new/cloud native app builds, (ii) modemization of existing web apps and (i) modernizing integration solutions {e.g. Apigee,
page or the Partner location Eligibility page.

Mulesoft).
Hybrid deployments with Azure Arc are also supported. Finally, the setup of Azure security services to support the workloads may be included in the scope.

The partner will perform specific milestones in the AMMP project, induding landing zone buildout (or review of an existing landing zone) and deployment activities.

Review summary description of the engagement Engagement requirements

Deliver 2 small-sized project by validating estimated ACR consumption:

a CtIVIt I e S, th e Pa I'tn e r a n d C U StO m e r q U a llfl Cat I O n »  Project size: $25K - $125K/year planned Azure consumption. Please refer to Azure Pricing Calculator = to estimate consumption
« The Azure Consumption for this project must be the Annual Run Rate that will be calculated 12 completed months from the date of production.

Criteria, a nd any her pOliCieS SpeCifiC to thiS The following activities must be completed for your customer engagement to be considered fully delivered:
en ga ge ment «  Application Compatibility Assessment/Review

« Landing Zone Setup or Review
+  Modemization activities (including Arc-enablement as requirec)

= Azure security deployment and setup (recommended)

Review engagement-specific POE requirements oartner criteia
and access or download mOSt reCent Ve rSiOn Of Partner must have Azure Specialization in either of the following:

* Modernization of Web Applications to Microsoft Azure

this engagement’s POE templates or other delivery + Kuberetes on Microsoft Azure
m ate rl a lS . Customer criteria

*  Enterprise, SMC-Corporate and select SMB with a valid TPID detected by Microsoft internal systems

Payout structure
*  FY23 Activity rates: Market A = $15,000 Market B = §12,000 Market C = §7,500*
* See MCI Program Guide ¢ for more information

*  Microsoft reserves the right to reject future engagements or remove partners from the AMMP program if the Azure Run Rate (ARR) is found to be inaccurate when verified against the size of
opportunities submitted

Claim Timeline

+ For Small Engagements, Partner has 120 days from date of receiving customer consent to submit proof of execution

coe Proof of Execution requirements

| | | » Customer Survey (Triggered by Partner, completed by Customer)
» Partner Survey (completed by Partner)

* Sign and Upload template C7

*  Upload partner invoice

if your claim is for a Public Sector Customer located in Indlia, United States, or Puerto Rico, you must include proof of Public Sector Disclosure (PSD) in your claim documents. We recommend that you
wse this SD .

Explore AMMP Partner-led .7

ek iR s il iRl A ARk N3N, France, Germany, Iceland, Ireland, Luxembourg, Netheriands, New Zealand, Norway, Sweden, Switzerland, United Kingdom,
United States, Japan

Market B countries are UAE, Bahamas, Bahrain, Bosnia and Herzegovina, Brunei, Cayman Islands, Céte dfivoire, Estonia, Hong Kong SAR, ltaly, Israel, Jordan, Jamaica, Kuwait. Lebanon, Mauritius, Oman,
Qatar, Puerto Rico, Saudi Arabia, Senegal, Singapore. Spain, Slovenia

Market C countries will include all other countries/regions eligible for Microsoft Commerce Incentives. 1 9




Engagement Customers view (1/2)

Microsoft Partner Center

The Customers page for each Partner Activities Engagement shows
a list of all eligible and ineligible customers for this specific
engagement.

Home > Incentives > MCI engagements > Enable Frontline Workshop

i _ _ summary Customers | Enable Frontline Workshop
For fixed payout engagements, the Customers view will show you

all the customers who have previously given consent to you on at - -
least one fixed payout engagements claim, sorted into Eligible, Hligibility ‘ I
Ineligible, and Complete lists.

Customers

Eligible Ineligible  Complete

A summary of all customers eligible for the engagement along with status and action required. Learn More CF
Important: Customer consent emails are only sent once per day.
For variable payout engagements, the Customers view will only

show the list of active, unresolved, or complete claims. ‘ 1] -+ Add customer)| --- 1™ 3M 6M Cu iV S’ Filter | 2 Search by Customer name, Claim ID, PartnerID, Claim name

) o ses | | Export
If you do not see an expected customer in this view, please use the cUstor‘ i ,@—mm—l Partner Last Claims

5 2 5 PartnerlD Status Action .
Add Customer function to add them to your selection options. name D name updated expiry

Claim customer

View your list of customers for this engagement, organized
into tabs by Eligible, Ineligible and Complete status

3015125 FridayINC 2/8/2023 S er claimed Send email for customer 3/12/2023
consent
Add new customer
3008310 FridayINC % Customer consent -
o expired
Export your customers list .
3000008 11/12/2022 ~ Customer consent Submit claim 2/12/2023
Sort, filter and search ™~ received
Click prompts in claims grid to manage claims: 1000551 FridayINC Submitted -

FridayINC > Customer claim Send email for customer F¥12/2023

consent

4 Click Claim customer to create new claim with 2015122
existing customer (fixed payout only)

FridayINC 2/9/2023
Click Send email for customer consent to request
customer consent for engagement 3001583 FridayINC 1/4/2023 ~ Customer consent Submit claim 2/22/2023
*~ received
Click Claim ID or Submit claim to view, edit, and ‘ ‘ )
submit POE for claim 1053610 FridayINC 11/12/2022 ) Rejected final -
20
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How to Enroll

Engagement Customers view (2/2)

The Ineligible tab shows all associated customers
who are ineligible for Fixed Payout engagements.
The ineligible tab will not have any detail for
Variable Payout engagements. Customers may
appear here for any of the following reasons:

v" The customer does not currently meet the
eligibility criteria of the engagement

v" The customer has met the limit of active
and approved claims allowed for this
engagement

ii. The Complete tab shows all Approved, Cancelled,
Rejected Final, or Expired claims for this
engagement.

- 1
= Microsoft Partner Center P Search Q'O ? 5]
Home Incentives > MCI nents > Enable Frontline Workshop

Summary

Customers | Enable Frontline Workshop

| Customers

Eligibility Complete

A summary of all customers ineligible for the engagement.

+ Add customer l’ Expc ™M 3M 6 Custom S Filter omer name, Claim ID, PartnerlD, Claim name

Customer name (D PartneriD Partner Last Status Action Claims
name updated expiry

Microsoft Partner Center

Home ncentives MCI engagements Enable Frontline Workshop

Summary

Customers | Enable Frontline Workshop

Customers

Eligible 1 Complete

Eligibility

A summary of all claims from customers for which the engagement has reached in a terminated state as either completed, expired or rejected final.

Add customer . Export ™ 3M aM Custom S Filter | 2 Search by Customer name, Claim ID, PartneriD, Claim name

Filter by: ~ X

Customer ) Claim name PartneriD Partner name Action Claims
name - D updated expiry

&) Approved

3020852 - (%) Cancelled

() Cancelled



Engagement Eligibility view

The Eligibility view for each engagement shows all your
Partner ID locations which are enrolled or enrolling in
MCI and displays each location’s eligibility status for the
specific engagement.

Microsoft Partner Center

Each engagement has specific qualifying criteria for

. 5 0 ef.ono H | ti Mmcl t: U —Defend Against Threats w/SIEM + XDR Worksh
Partner locations. If a location’s Eligibility status and ome v neenthes o R engagements . feagembetend Against Thrests w orener

Payee Profile status both show green check marks, that Summary .
location is currently eligible to create and submit claims Customers Usage_Defend AgamSt Threats w/SIEM +
for this engagement. Bligibility XDR WOI‘kShOp | E|Ig|bl|lty
Filter by region, country, location, or eligibility ( i | cier ‘
status.
Region Country MPN 1D Eligibility status ~ Payee profile status Action
Click to review Eligibility criteria. FridayINC, IN, New Delhi India (v) Eligible (v) Complete
. . FridayINC, MX, Mexico D.F. C.P. Mexico Ineligibl (o Complete
Click to update bank & tax payee profile o _
. s , ) . I Eligibility requirements
|nfo rmation. FridayINC, US, Kirkland United States Ineligibl
Co-sell Ready
FridayINC, IN, Mumbai India Ingjlgibl¢ Co-sell Ready
. . . . FridayINC, YE, Yoman Yemen ii Ineligible A Bank and tax details incomplete
If you cannot see an expected location in this list, check Update bank and tax details

your user account permiSS|onS In Partner Center FridayINC, DE, Germany Germany Ineligibl iii A Bank and tax details incomplete
Account Settings to confirm whether you have Incentive Update bank and tax details
User or Incentive Admin permissions for that location.
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Customer Claims view

The Customer Claims view aggregates all your existing claims for all

MCI Engagement partner roles, including your Partner Activities
claims.

Claims and claim creation options are automatically filtered and
organized into tabs for each Solution Area.

You will only see claims created with location IDs for which your
user account has an Incentives role.

i. Navigate between engagement Solution Areas

ii. Add customers for engagements in the Solution Area you
have selected

iii. Export your claims details
iv. Customize the columns that appear in your view

V. Filter and search your claims

Vi. Click blue prompts in claims grid to open or manage claims:

v Click Send/re-send email for customer consent in
Action column to request customer consent for
engagement

v Click Claim ID or Submit claim to view, edit, and
submit POE for claim

If you or your customer lose eligibility for an engagement while you
already have a claim in progress, you will not be able to create new
claims for that customer and engagement, but you can still access
the existing claim from this view so that you can complete the POE
review process.

How to Enroll

Customize columns

Show or hide available columns.

Engagement
Claim name

Customer name

Customer ID

Filters Panel

[ customer D type

= Microsoft Partner Center P Search [ solution area © s
[[] workload
A [ Approved
Home ncentives Customer claims FartneriD
[ under review

Partner name.

) v B
Overview Wt e

Incentives | Customer claims ] ot conit [ S
Plans management Workshop.
Last updated

A summary of all customer associations (claims) across all engagements along with the status and action requirfd.

Co-op management — " Partner country

Click here [ Australia

Click h

to ensure that you are claiming for the right customer engagement for CPOR claims.

Microsoft Commerce Incentive

learn more about claiming for build intent - partner activities.
Close

clw £ Customize | 37 Filler|

MCI engagements

Customer claims

a Modern Work And Security ~ Business Applications ~ Azure  Devices

a Add customer ~ | | Export m ™ M &M
Filter by: ~ X “

m Claim Engagement Claim Customer name Customer ID PartnerlD Partner name Last Claims Status Action
e gamo, updated expiry

O search by Customer name, Claim 1D, PartneriD, Customer 1D, Claim

Sales - Defend 21152023 12/14/2023 Customer,
Against Threats > consent
with SIEM Plus received

XDR

3053273 Enable Frontline (&) Approved

Workshop

5/30/2023




How to Claim — Partner Activities



Anatomy of a claim (1/2)

Click breadcrumbs to quickly navigate through Incentives
workspace views

Submit claim function will not activate until all required
sections are complete

Edit customer or partner contact information

v Customer name will auto-populate based on the
organization name defined by your customer for their
ID. If the customer wishes to change this name, we
recommend that they review this guidance.

If a Referral was generated for this claim during claim
creation, the referral ID & link will appear under Deal
information.

v You must have user permissions to the Referrals
workspace to open the referral link. This is separate
from Incentives permissions. See Incentives User
Management for details on Partner Center user
permissions.

Review actions needed in Claim status tracker.

v Pending tasks will show a blue clock.

v Completed tasks will show a green check.

4 Click Claim Status ... to open detailed claim state
history sidebar.

How to Claim

(Activities)

= Microsoft Partner Center

Home Incentives MCI engagements GSI Copilot for Microsoft 365 Workshop Customers

Claim 3042516 | F £ Edit

Summary of your engagement claim. You must submit your claim with all of the required informore Microsoft can review it. Learn More [

Engagement Details

Customer information @ Claim status -

Customer name = @ Ef"t'"g
(D Upload Invoice

Customer consent date June 7, 2024 @ Upload findings & recommendations report
Q-) Fartner survey complete

Customer contact name Q‘) Customer survey complete

Customer contact email

Customer contact title
TPID Action type

Approval

Partner informati¥% £ Edit

Set under review
Partner location AUS, Redmond, (Partner ID: ) Submi
Partner name Document submission
Partner contact name Customer consent approved
Partner contact email Request customer cansent
Deal information
Referral ID iV f528cfae-dadb-46ae-3944-f2cd4341925a F (3)
Deal size 5000

History
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How to Claim
(Activities)

Anatomy of a claim (2/2)

Download optionalinvoice template, upload Submit Proof of Execution

Completed Invoice. MNote: When uploading POE documents with customer email addresses, please blur the customer personal information and ke

wigihla

Upload POE document(s) as specified by your CI: Involce®

engagement’s delivery guidance. See Summary page ~

for engagement-specific POE instructions and POE & Downlozd Template T Upload proof of execution
template download links. (] Document Name e o activy

Attestations

No documents available.

v Review survey statuses

>

v Send or re-send Customer or Partner survey Drag files here to upload @
emails
@ Findings and recommendations document*
4 Access Partner survey directly _ 1
T Upload proof of execution P
< i Surveys
ReVieW comment history and add new comments D Document Name Type  Last acivit Survey emails are only sent once per day.
X . . Customer Survey: Not completed
Click to Submit, Cancel, or Dispute. O pdf  Updated by .
2023 Partner Survey: Not completed > Re-Send Partner Survey  Go to survey
v Submit action will be available when all O pdf  Updated by Optional comment
requ ired POE elements are 2023 Add any additional information you want the reviewers to know about this claim.
completed/uploaded. @ Comment
i . . i . O Reclaim from previous expired claim 3001583
Cancel action is available at any point prior to
- 0 5 . . Drag files here to upload ©
first Submit action. Cancellation is not
reversible. T

Dispute action is available for 30 days following
claim rejection by Microsoft POE review team.

& Save comments

Comment history

“J = ¢




How to Claim
(Activities)

Launch Add Customer Workflow

If you are starting from the Customers view of a
specific engagement, click + Add customer.

If you are starting from the Customer Claims view:

v

v

Select the relevant Solution Area tab for the
desired engagement(s)

Click + Add customer

Select partner role Partner activities.

Following either example i or ii as shown here will
launch the Add Customer workflow pop-in, used to
create claim(s) with the customer. The Add Customer
workflow has 4 stages:

v

4
4
v

Associate customer
Associate engagement
Contact Information

Review and complete

Microsoft Partner Center P Ssearch
Home Incentives MCI engagements > Enable Frontline Workshop
Summa H
v Customers | Enable Frontline Workshop
Customers
Eligibility Eligible Ineligible  Complete

A summary of all customers eligible for the engagement along with status and action required. Learn More 7
Important: Customer consent emails are only sent once per day.

®+ Add customer [l Export ™ M 6M Custom 57 Filter
Customer name ® Claim ID PartnerlD Partner name Last updated Status
1004521 FridayINC 10/21/2022 < Submitted

= Microsoft Partner Center

Home Incentive: Customer claims

Overview

Incentives | Customer claims

Plans management

A summary of all customer associations (claims) across all engagements along with the status and action required.
Co-op management

Click here 7 to ensure that you are claiming for the right customer engagement for CPOR claims.

Microsoft Commerce Incentive Click here 7 to learn more about claiming for build intent - partner activities

MCI engagements
Modern Work And Security Business Applications Azure Devices
Customer claims gm——~

@ Add customer v |l Export ¢ Customize [@ Date Filter v/
Partner activities

Use or consume

Claim Engagement Claim Customer name Customer
ID name ID

Y Filter

PartnerlD

O Search by Customer name, Claim 1D, PartnerID, Claim name

Action

Claims expiry

Zh

Y

Partner name

Last
updated

Claims Status A
expiry




How to Claim

(Activities)

Add new customer - Associate Customer (1/3)

Select Partner location that you intend to use to deliver this
engagement.

If you are on an engagement’s Customers page, the
dropdown will allow you to select location IDs that meet
all the following criteria:

v Location is MCl enrolled

v You have an Incentive user or admin role for the
location

4 Location is eligible for that specific engagement

If you are on the Customer Claims page, the dropdown
will allow you to select the location IDs that meet all the
following criteria:

v Location is MCl enrolled

4 You have an Incentive user or admin role for the
location

NOTE: Partner Location ID and Customer ID cannot be
changed once a claim has been created. If you determine
later that you need to claim for this activity on a different
partner location ID or customer ID, you will need to cancel
the current claim, wait until it expires, or comment in the
claim to request that the POE team reject the claim. Then,
create a new claim with the correct ID values.

Microsoft Partner Center 2

Home > Incentives >

Summary
| Customers.

Eligibility

Ml engagements >

@

Eligible  Ineligible

Pre-sales Variable Envisioning Workshop

Customers | Pre-Sales Variable Envis

Complete

A summary of all customers eligible for the endégement or hav

Important: Customer consent emails are only senl
—+ Add customer L Export

Filter by: v X
Customer name @ Claim ID
Emirates Schoal Establishment 3000538

The Body Shop International PLC 3000551

= Microsoft Partner Center )

Home > Incentives > Customer claims

@)

Overview

Plans management

Co-op management

Microsoft Commerce Incentive
MCl engagements

Customer claims

@ ~Associate customer

ate engagement

() Conta tinformation

O

) Review and complete

Add customer | Associate customer

All active, enrolled and eligible PartneriDs formerly MPNIDs, that you have access to are shown in
the dropdown below. The tenant id associated with the domain name provided will be used to
determine customer eligibility. I a tenant id can't be found using the domain name, you will need
1o provide the tenant ID or TPID for the customer. For variable pay engagements you will need to
provide the Opportunity ID for the customer. Manage enrollments 5

Claim name*

Enter a name that you want to use to track the claim

Partner location *

F
F
F
F
Fi

idayINC, AU, Redmo

@ Associate customer

Associate engagement

Incentives | Customer claims

A summary of all customel

Click here 1o ensure that you are

Click here to leam more about claiming

Modern Work And Security

+ Add customer » & Export

Filter by: v X

Claim
)

3000552

Engagement

Modern Work and Security

Usage

Modern Work and Securit
Usage

Modern Work and Securit
Usage

ng for the right custorr

Business Applications

Contact Information

aciations (claims) across all eng

Review and complete

uild intent - parti

Claim name

ms testl

ms test 2

Test New M36!
Workloads

Add customer | Associate customer

Al active, enrolled and eligible PartneriDs formerly MPNIDs, that you have access to are shown in
the dropdown below. The tenant id associated with the domain name provided will be used to
determine customer eligibility. If a tenant id can't be found using the domain name, you will need
0 provide the tenant ID or TPID for the customer. For variable pay engagements you will need to
provide the Opportunity ID for the customer. Manage enroliments 7

Claim name*

Enter a name that you want to use to track the claim

Partner location*

|Seedc:tc7 \/‘

FridayINC, US, Las Vegas (5272302)
FridayINC, HU, Budapest (5287170)
FridayINC, US, Kirkland (5397535)

FridayINC, IE, Dublin (5356500)

FridayINC, MX, Mexico D.F. C.P. (5287169)
FridayINC2, US, Bellevue (5384502)

Test Russia Company, RU, Moscow (6032972)
FridayINC, Us, Kirkland (5397478)

FridayING, Us, Kirkland (5397536)

T S R (O UE TS0
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How to Claim
(Activities)

Add new customer - Associate Customer (2/3)

Enter Claim name and select Partner location.

ii. Select Customer ID type.

Associate customer 1
v"  See next slide for table of allowed Add customer | Associate customer

customer ID types by solution area and
engagement type

() Associate engagement
All active, enrolled and eligible PartneriDs formerly MPNIDs, that you have access to are shown in
| the dropdown below. The tenant id associated with the domain name provided will be used to
() Contact Information determine customer eligibility. If a tenant id can't be found using the domain name, you will need
ii. Enter the Customer ID (must be of the type | to provide the tenant ID or TPID for the customer. For vaniable pay engagements you will need to
provide the Opportunity ID for the customer. Manage enrollments

selected in step ii) () Review and complete

Claim name™

Enter a name that you want to use to track the claim

iv. Click Next to proceed through each step. The Next
button is only clickable once you have filled in all
required fields.

‘ Contoso - Enable Frontline

Customer ID type*

Partner location™ Domain name

Domain name

| FridaylMC, US, Las Viegas (5272302) W |

Tenant ID

Customer ID type*

TPID

! v
‘ Domain name ‘ Opportunity ID

Azure subscription 1D

Customer ID *
Enter domain name (e.g., enter test.com if customer email address is abc@test.com)

m‘ contoso.com
‘ i!’ Mext




How to Claim
(Activities)

Add new customer - Associate Customer (3/3)

Multiple options for Customer ID are available to select
during the associate customer process. The adjacent
table outlines the different scenarios for each Customer
ID type.

Azure Fixed payout TPID, Azure Subscription ID

i For Domain names, do not include domain prefixes
or email aliases such as “https://, “www.”, or

“user@”. Customer domain name field should Business Applications Fixed payout TPID, Domain name or Tenant ID
contain domain name and suffix(es) only.

Office 365 Tenant IDs and customer domain
names have a parent-child relationship in
Microsoft’s systems. Although each customer may
own multiple Tenant IDs, and each Tenant ID may

be associated as a parent to multiple domain Modern Work
names, each domain name can only belong to one

Tenant ID. Microsoft Sentinel

Business Applications Variable payout Opportunity ID

Fixed payout Domain name or Tenant ID

Security . . TPID, Domain name or Tenant ID
) Migrate & Modernize
In some circumstances, customers may be
granted eligibility for a Partner Activities ) Data Security, Threat )
engagement via a tenant ID that is not associated Security Domain name or Tenant ID

Protection

to their primary domain name. Additionally, Partner
Center is not able to match domains to their
grandparent TPIDs, only to the domain’s direct
parent tenant ID.
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How to Claim
(Activities)

Add new customer - Associate Engagement (1/2)

The Solution Area associated to the page you are on, the
Partner Location and the Customer ID entered in the
Associate Customer stage determine what
engagements will be available for you to select in this
stage.

If you are on a specific engagement’s Customers page,
that engagement will be pre-selected. If you are on the
Customer Claims view, no engagements will be pre-
selected.

If the customer ID is a TPID, Tenant ID,
Subscription ID, or domain, you may be able to
select multiple Fixed Payout engagements and
create claims for each engagement in this action.

v' Select one or more eligible Fixed Payout
engagements that you intend to deliver to
this Customer.

If the customer ID is an Opportunity ID, you will
only be able to select one Variable Payout
engagement at a time.

v' For Variable Payout engagements, you must
also enter the Requested hours for the
engagement. This value cannot be changed
once the claim has been created.

Associate customer

Assodate engagement

() Contact Information

() Review and complete

Add customer | Associate engagement

Select the engagements that you are ready to offer to this customer. You will only be able to select
an engagement and create a claim if both you and the customer are currently eligible.

Eligible Ineligible

[] Azure Innovate PL: Analytics Deployment (small)
|:| Azure Innovate PL: Analytics Deployment (Medium)
Azure Innovate PL: Analytics Deployment (Large)
|:| Azure Innovate PL: Analytics Pilot/POC
Azure Innowvate PL: Al Apps Pilot/POC
:| Azure Innovate PL: Al Apps Deployment (XS)
:| Azure Innovate PL: Al Apps Deployment (Small)

| AMM PL for ISV SAP RISE (5)

(4
|_a o Associate customer

. Associate engagement

Contact Information

Review and complete

Add customer | Associate engagement

Select the engagements that you are ready to offer to this customer. You will only be able to select
an engagement and create a claim if both you and the customer are currently eligible.

Eligible  Ineligible

(®) Pre-Sales Variable Envisioning Workshop

Requested hours™

Provide the number of hours needed to complete the engagement with the customer. The number
of hours cannot be edited once the customer add steps are completed.

10
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How to Claim
(Activities)

Add new customer - Associate Engagement (2/2)

If a desired engagement is not eligible or available to select in this

stage, one or more of the following reasons may apply:

v

The customer ID type selected is not valid for the
engagement type

The engagement belongs to a different Solution Area than
the page or view you used to launch the Add Customer
workflow

The customer’s ID does not currently meet the eligibility
criteria or was not included in the engagement’s eligible
customers list

Your location ID does not currently meet the eligibility
criteria or was not included in the engagement’s eligible
partners list

The customer has already met the allowed limit of active
and approved claims for the engagement

The engagement has ended or is otherwise closed to new
claims

If you have questions about why an engagement isn’t available,

please create a Partner Center Support request to the support

team at https://aka.ms/partnercentersupport. To expedite

resolution, it is recommended to include screenshots or

recordings of the Associate Customer AND Associate

Associate customer

Add customer | Associate engagement

Associate engagement
| Select the engagements that you are ready to offer to this customer. You will only be able to select

an engagement and create a daim if both you and the customer are currently eligible.
() Contact Information

| Eligible | [ Ineligible

) Review and complete

Previous


https://aka.ms/partnercentersupport

How to Claim
(Activities)

Add new customer - Contact Information

Enter the contact details for the customer and yourself.

Add customer

We will email a consent request link to the
customer contact provided, so they can confirm
their intention to proceed with the engagement.

We will email notifications of claim status updates
to the partner contact provided.

If the customer ID type entered in Associate
customer was Tenant ID or domain, and the
customer contact email domain entered here does
not match that Tenant ID or domain, you will now
be prompted to provide a reason why the customer
is being contacted with an email whose domain
does not match the Tenant ID/domain associated
to the claim.

For variable payout engagements, this page will
also display the proposed payout amount based
on the variable payment calculation established
for that engagement in the MCI Program Guide. By
proceeding to create the claim, you are agreeing to
accept the proposed payout amount shown as
your maximum possible earnings for that claim.

Q Associate customer

e Associate engagement

Add customer | Contact Information

Please provide contact information for the primary customer and partner contacts for this
| engagement. We will email a consent request to the customer contact provided, so they can

. Contact Information
updates to the partner contact provided.

Review and complete Customer contact name *

confirm their intention to proceed with the engagement. We will email notifications of claim status

‘ Susie Jones

Customer contact email *

‘ susie@contoso.com

Customer contact work title

‘ IT Systems Administrator

Partner contact name *

‘ Priya Kaur

Partner contact email *

| pkaur@fridayinc.com

Previous Next

Add customer | Contact Information

‘ IV Proposed payout (USD): 1956

Please provide contact information for the primary customer and partner contacts for this
engagement. We will email a consent request to the customer contact provided, so they can
confirm their intention to proceed with the engagement. We will email notifications of claim status
updates to the partner contact provided.

Add customer

|
@ Associate engagement

o Contact Information

Review and complete

Please provide contact information for the primary customer and partner contacts for this
engagement. We will email a consent request to the customer contact provided, so they can
confirm their intention to proceed with the engagement. We will email notifications of claim status
updates to the partner contact provided.

Customer contact name *

‘ Susie Jones

Customer contact email *

‘ susie@contoso.com

Customer contact work title

‘ IT Systems Administrator

Partner contact name *

‘ Priya Kaur

Partner contact email *

‘ pkaur@fridayinc.com

Domain mismatch reason *

‘ The customer's primary domain is not currently hosted on a Microsoft tenant

Previous Next
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How to Claim
(Activities)

Add new customer - Review and complete claim creation

Review and confirm the claim details. You can click the @ associete customer Add customer | Review and complete
Edit links or use the Previous button to navigate back |
. 0 Associate engagement . . .
th rough eaCh Stage to mOdIfy as needed. | You WI||. need to send the emf\\'or customer ccr‘se.r‘t separately for gach eng.agemer‘t from the
respective customer page or from the customer claims page. By continuing, you agree to the
o Contact Infarmation language in the applicable program guide.
v’ For Variable Payout claims, the proposed payout |
) Edit Associate customer
amount will be listed. By proceeding to create the @ Review and complete Claim name: Test Claim Edit Associate engagement
l. . . t t th d Partner location: FridayINC, US, Kirkland Engagements: Pre-Sales Variable Envisioning Workshop
claim, you are agreeing to accep .e propose : et I Requested hours 10
payout amount shown as your maximum possible — : / Proposed payout (USD): 1630
. . dit Associate engagement
earnlngs for that Clalm’ Engagements: ROITestFixedPayCase == = = I
5 N A Edit Contact Informatio: _ 5
Once you are satisfied that the details shown are —— Add customer
correct, click the Add Customer button. Customer contact email: Home > Incenfives > MClengagements >
Domain mismatch reason: test summary @ Associate customer @ Customer successfully claimed
q . . . « Customer contact work title: Eli |
You will see a confirmation message stating “Customer . , | cusomes =
. ) artner contact name: Eligibiity Q Associate engagement
successfully claimed.” Click Done to close the Add Partner contact email: |
Customer WOI’kﬂOW. ] 9 Contact Information
! 0 Review and complete
This action will create a claim for each of the
engagements you selected, and a 30-day countdown !
will begin to obtain the customer’s consent on each 1
claim. 1
C
Next, you must request customer consent. If you do :
not obtain consent from a newly added customer on at £
least one claim within 30 days of adding them, the claim ¢
will expire, and the customer will disappear from your ' [ oo |
Customers list(s). '

34




How to Claim
(Activities)

Customer Consent Policies

If you want to deliver a Partner Activities Engagement to a customer, then you need to obtain their
consent, which is an agreement to participate in the engagement.

v

You have 30 days to obtain affirmative customer consent after adding a new customer to an
engagement OR creating a new claim with a previously added customer.

Customer consent responses must be requested and recorded via Partner Center, using the
process described in the following slides. Proof of customer consent sent in by email or via
other means will not be accepted.

If you do not obtain consent from the customer within 30 days of claim creation, the claim will
expire. You will then need to create a new claim to proceed. If a claim expires, it cannot be
reactivated.

If the customer has never previously given you consent for a Partner Activities Engagement, they
will also drop off your Customers list(s) if consent is not obtained. You will need to re-add them if
you wish to make a new claim.

The 30-day consent expiration window applies to all Partner Activities claims, regardless of
Solution Area.

There are no extensions or exceptions to these policies.



How to Claim
(Activities)

Launch Claim Customer Workflow (Fixed payout only)

For fixed payout engagements, the Customers view will
show you all the customers who have previously given
consent to you on at least one fixed payout
engagements claim, sorted into Eligible, Ineligible, and

Complete liStS Microsoft Partner Center P search
Home Incentives MCI engage Enable Frontline Workshop
For variable payout engagements, the page will only Summary Customers | Enable Frontline Worksho
show the list of active, unresolved claims. All variable Customens P
pay claims must use the Add New Customers workflow gy m Hligible | Ineligible  Complete
each time, even if a previous claim was created for this
. . A summary of all customers eligible for the engagement along with status and action required. Learn More 7
Customer + engagement ID Comb|nat|on. Important: Customer consent emails are only sent once per day.
TO Create anew fixed payOUt Cl.a|m W|th an eXlSt|ng —+ Add customer L Export 3M 6M Custom % Filter ‘ R Search by Customer name, Claim ID, PartnerlD, Claim name
CUStomera or to reCl-aIm the same CUStomer after a Clalm Customer name T @ Claim ID PartneriD Partner name Last updated Status Action Claims expiry
has expired, been cancelled, or been rejected, do as
- - - - - Claim customer
follows: @
3001583 FridayINC 2/10/2023  Customer consent recelve Submit claim 2/22/2023

NaVIgate to the deSIred engagement 3015123 FridayINC 2/10/2023 () Cancelled

Open the engagement,s Customers V|eW 3003931 FridayINC 2/9/2023 ) Cancelled

Search, sort, or filter the Eligible list as needed to . ‘ N

dentlfy the Intended Customer 3000008 FridayINC 2/11/2023 2¢ Not submitted claim expired

| .

Under the ACt|On COlumn, C“Ck Claim CUStomer- 3015125 FridayINC 2/8/2023 < Customer claimed Send email for customer consent 3/12/2023

Following these steps will launch the Add Customer
workflow pop-in, with the customer details pre-
populated from your previous claim for this customer’s

ID.
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Claim previously added customer - Associate Customer (Fixed payout only)

Select Partner location ID that you intend to use to deliver this
engagement. The dropdown will allow you to select the location

o 5 o Associate customer I
IDs that meet all the following criteria: o Add customer | Associate customer
. . Associate engagement
v Location is MCl enrolled All active, enrolled and eligible PartnerlDs formerly MPMIDs, that you have access to are shown in
the dropdown below. The tenant id associated with the domain name provided will be used to
Contact Information determine customer eligibility. If a tenant id can't be found using the domain name, you will need
v You have an Incentive user or admin role for the to provide the tenant ID or TRID for the customer. For variable pay engagements you will need to
. provide the Opportunity 1D for the customer. Manage enrollments 7
location

Review and complete
Claim name*

v Location is eligible forthat specific engagement Enter a name that you want to use to track the claim

| TestClaim1 |

The Customer ID field will display the customer ID type and

D Partner location™
value used when you originally added the customer to your | FriGevING. Us. Kirkland v |
Customers lists.

Customer ID type ™

4 This is the same ID value currently being used to check

the customer’s eligibility. Customer ID*

@ Enter the tenant ID
Partner Location ID and Customer ID cannot be

changed once a claim has been created. If you

determine later that you need to claim for this activity

on a different partner location ID or customer ID, you

will need to cancel the current claim, wait until it

expires, or comment in the claim to request that the

POE team reject the claim. Then, create a new claim

with the correct ID values.

The Customer ID field is not editable when creating a new claim for an

existing customer. If a previously added customer is not appearing in m
the Eligible list for a desired engagement, but you have confirmation

from your Microsoft subsidiary or PDM that the customer was granted

eligibility, their new eligibility is likely associated to a different ID. You

will need to add that ID as a new, separate customer entity.

Close




How to Claim
(Activities)

Claim previously added customer - Associate Engagement (1/2) (Fixed payout only)

The Solution Area associated to the page you are on, the
Partner Location and the Customer ID shown in the
Associate Customer stage determine what
engagements will be available for you to select in this
stage.

Associate customer Add customer | Associate engagement

Associate engagement
| Select the engagements that you are ready to offer to this customer. You will only be able to select

If you are on a specific engagement’s Customers page, 4 ar ol
an engagement and create a claim if both you and the customer are currently eligible.

that engagement will be pre-selected. If you are on the
Customer Claims view, no engagements will be pre-
selected.

) Contact Information

Eligible Ineligible

() Review and complete
i. Select one or more eligible fixed payout

engagements that you intend to deliver to this
Customer.

D Azure Innovate PL: Analytics Deployment (Small)

\:I Azure Innovate PL: Analytics Deployment (Medium)
Azure Innovate PL: Analytics Deployment (Large)

[ ] Azure Innovate PL: Analytics Pilot/POC
Azure Innovate PL: Al Apps Pilot/POC

\:| Azure Innovate PL: Al Apps Deployment (XS)

\:| Azure Innovate PL: Al Apps Deployment (Small)

[ ] AMM PL for ISV SAP RISE (S)

\:l AMM PL for ISV SAP RISE (M)

\:l AMM PL for ISV SAP RISE (L)

s | [



If a desired engagement is not eligible or available to select in this

stage, one or more of the following reasons may apply:

v

The customer ID type selected is not valid for the engagement
type

The engagement belongs to a different Solution Area than the
page or view you used to launch the Add Customer workflow

The customer’s ID does not currently meet the eligibility
criteria or was not included in the engagement’s eligible
customers list

Your location ID does not currently meet the eligibility criteria
or was not included in the engagement’s eligible partners list

The customer has already met the allowed limit of active and
approved claims for the engagement

The engagement has ended or is otherwise closed to new
claims

If you have questions about why an engagement isn’t available,

please create a Partner Center Support request to the Engagements

support team at https://aka.ms/partnercentersupport. To

expedite resolution, it is recommended to include screenshots or

recordings of the Associate Customer AND Associate Engagement

stages.

How to Claim
(Activities)

Claim previously added customer - Associate Engagement (2/2) (Fixed payout only)

Associate customer

Add customer | Associate engagement

Associate engagement
| Select the engagements that you are ready to offer to this customer. You will only be able to select

an engagement and create a daim if both you and the customer are currently eligible.
() Contact Information

| Eligible | Ineligible

(_ ) Rewiew and complete

Previous


https://aka.ms/partnercentersupport

How to Claim
(Activities)

Claim previously added customer - Contact Information (Fixed payout only)

Enter the contact details for the customer and yourself.

We will email a consent request link to the
customer contact provided, so they can confirm
their intention to proceed with the engagement.

We will email notifications of claim status updates
to the partner contact provided.

If the customer ID type entered in Associate
customer was Tenant ID or domain, and the
customer contact email domain entered here does
not match that Tenant ID or domain, you will now
be prompted to provide a reason why the customer
is being contacted with an email whose domain
does not match the Tenant ID/domain associated
to the claim.

Add customer

9 Associate customer

Q Associate engagement

. Contact Information

Review and complete

g

Add customer | Contact Information

Please provide contact information for the primary customer and partner contacts for this
engagement. We will email a consent request to the customer contact provided, so they can
confirm their intention to proceed with the engagement. We will email notifications of claim status
updates to the partner contact provided.

Customer contact name *

‘ Susie Jones

Add customer
Customer contact email *

‘ susie@contoso.com ° Associate engagement

Customer contact work title |
° Contact Information

‘ IT Systems Administrator

Partner contact name * Review and complete

‘ Priya Kaur

Partner contact email *

| pkaur@fridayinc.com

Previous Next

Please provide contact information for the primary customer and partner contacts for this
engagement. We will email a consent request to the customer contact provided, so they can
confirm their intention to proceed with the engagement. We will email notifications of claim status
updates to the partner contact provided.

Customer contact name *

‘ Susie Jones

Customer contact email *

‘ susie@contoso.com

Customer contact work title

‘ IT Systems Administrator

Partner contact name *

‘ Priya Kaur

Partner contact email *

‘ pkaur@fridayinc.com

Domain mismatch reason *

‘ The customer's primary domain is not currently hosted on a Microsoft tenant

Previous Next
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Claim previously added customer - Review and complete (Fixed payout only)

Review and confirm the claim details. You can click the
Edit links or use the Previous button to navigate back
through each stage to modify as needed.

Once you are satisfied that the details shown are
correct, click the Add Customer button.

You will see a confirmation message stating “Customer
successfully claimed.” Click Done to close the Add
Customer workflow.

This action will create a claim for each of the
engagements you selected, and a 30-day countdown
will begin to obtain the customer’s consent on each
claim.

Next, you must request customer consent. If you do
not obtain consent from your customer within 30 days of

creating this claim, the claim will expire and cannot be
reactivated.

Add customer

@ Associate customer

° Associate engagement

0 Contact Information

. Review and complete

Add customer | Review and complete

You will need to send the email for customer consent separately for each engagement from the

respective customer page or from the customer claims page. By continuing, you
language in the applicable program guide.

Edit Associate customer

Partner location: FridayINC, IN, New Delhi ( )
Customer domain name: contoso.com

Tenant ID (or TPID):

Edit Associate engagement
Workshops: Sales - Protect and Govern Sensitive Data Workshop,Sales-Mitigate]
Privacy Risks Workshop,Microsoft 365 Digital Workforce Workshop

Edit Contact Information

Customer contact name: Susie Jones

Customer contact email: susie@contoso.com

Customer contact work title: IT Systems Administrator

Partner contact name: Priya Kaur

Partner contact email: pkaur@fridayinc.com

Domain mismatch reason: The customer's primary domain is not currently hos
tenant

Previous Add Customer

agree to the

Add customer

@ Associate customer

0 Associate engagement

o Contact Information

° Review and complete

@ Customer successfully claimed
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Invoice Requirements

Download optional Invoice template.
Submit Proof of Execution

v Partners are encouraged to use their own Note: When uploading POE documents with customer email addresses, please blur the customer personal information and keep the domain information visible.
invoices. Use of Microsoft template not )
required. Invoice
. . @ J, Download Template T Upload proof of execution @move
Upload completed invoice. —
D Document Nal Type Last activity
Each claim must have a separate, unique invoice with
the following minimum required elements [] address
MCI Engagements — Claim Invoice Template & Guidelines
v' Engagement Claim ID (] AnotherDoc . .
FRIDAYINC Microsoft Partner Incentives
v' Partner company name S MCI Engagements
. . _ Eriday ne CLAIM INVOICE
v Invoice amount (Incentive rate) in US Dollars
New Delhi, IN
. Phone +1-111-555-1234
Invoice amount must match payout amount for Partner Contact E-mail pkaur@fridayinc.com DATE: 2022-11-13
Ma.rket + engagement complnatlon as ghown in MF:I Program PV E— —— o
Guide and must be shown in USD. VAT is not required. CLAIM ID #
‘ 3ANTARNNA Enable Frontline Workshop $1.00000 118D J
Payments will be processed based on your claiming
location’s payment profile. If your payment profile details
differ from the invoice details, your payment profile will take Global Requirements
d t Please upload an invoice to your MCI Engagement claim using either this optional template, or an
preceaent. invoice generated from your accounting system. To be approved, your invoice must contain the
following minimum required elements:
: : : : : 1. Claim ID
If y.our mvopg format requires fields beyond the 3 required > partner Name assodiated with location 1D
points SpeCIfled above, we would recommend that you use 3. Correct earnings amount for this engagement in USD
the details that are configured in your location’s payment a. Pre-tax amount listed must match the correct engagement fee amount for your

profile to complete those fields.
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Customer Attestation (1/3) — Sending survey request

Your Customer must complete a survey about their Surveys
engagement experience. Customer survey responses and
survey questions are confidential to Microsoft. The survey Customer Survey: Not Initiated B Send Customer Survev
questions vary based on the engagement, and Microsoft Partner Survey: Not Initiated B Send Partner Survey Go to survey
reserves the right to update the survey questions at any time
to align with the business needs of the program.
Review Customer survey status = Microsoft Partner Center i .
Customer information
. . . Home > Incentives MCI engagements > MextGen Windows Workshop > Customers > ']
Click to Send or re-send unique, one-time-use
)
. : You may only edit the fields below for this
Customer survey link email Claim 3002956 clam.
v' Each claim has a maximum limit of 1 customer Customer contact name™

Summary of your engagement claim. You must submit your claim with all of the required information before M ‘

survey email send actions per day. If you have

already attempted to send the survey email Engagement Details Customer contact email *

today, please wait 24 hours before your next ‘

attempt Customer & Edit Claim status
’ information

(E) Editing Customer contact title
iii. Click to Edit customer contact details Customer name :;: EE:E:S Ir:: ‘ IT Program Manager
Customer consent date December 13, 2022 (l} Partner su
If you need to change the Customer contact details after Customer contact name O ostomg
triggering the survey, you will need to re-send the survey, as a Customer contact email
new survey form is generated for each combination of claim _
ID + customer contact email. Any previously sent survey links customer contact e 1T Program Meneger
will be disconnected from the claim. Customer domain name
Customer TPID/Tenant 1D
Once a set of completed customer survey responses have
been recorded to the claim, the customer contact details cmain nams
cannot be changed, and the survey cannot be re-sent on this '

Dartnar LR

claim.
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Customer Attestation (2/3) — Customer respondent experience

The customer contact specified in the claim will
receive an email with the following details:

v

Subject line: “Action required: Complete
customer survey for the [Engagement
Name]”

From: microsoft-noreply@microsoft.com

Body: See example — The email will
reference the engagement name and the
Partner Name associated with your Partner
Location.

Customer must click blue survey link in email
body to open unique, one-time-use web form link
in a browser instance

v

Customer should be sure to only use the
most recently sent/received survey link. If
the customer attempts to use an older
survey link to respond after a new survey
link has been generated due to a contact
email change in the claim, their responses
will not be recorded to the claim as
complete.

a Action required: Complete customer survey for the Enable Frontline Workshop

Microsoft
To &

M
°

If there are problems with how this message is displayed, click here to view it in a web browser.

B® Microsoft

Please complete this customer survey for the
Enable Frontline Workshop

Thanks for participating in the Enable Frontline Workshop with FridayINC.

As part of the engagement completion process, each customer is required to fill out
a brief survey to monitor engagement quality. Please sele ji survey to provide
your response.

If you have questions about Microsoft solutions and your engagement, we
encourage you to reach out to your partner, FridayINC.

Privacy Statement
Microsoft Cerporation, One Microsoft Way, Redmond, WA 98052

= Microsoft
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Customer Attestation (3/3) — Customer respondent experience

B Cloud Accelerator Surveys

If the customer sees an error when they try to access
the Survey, they ShOUld: 4y hitps://workshopsurvey.micgpsoft.com/#

v Ensure that no extra characters or encryption
have been added to the URL following their
unique 32-character survey GUID

Microsoft Cloud Accelerator Survey

An error occured, could not find survey. Please contact support.
Confirm with you that they are using the most

recently generated survey link from the email
sent to the contact currently listed in the claim.

B Cloud Accelerator Surveys

ttps://workshopsurvey.microsoft.com/#
To help troubleshoot, supportteam will need to
confirm the exact URL where respondent
encountered the error message. Please ensure
that any screenshots or issue descriptions
provided to supportteams include this
diagnostic detail.

Customer Satisfaction Survey: Enable Frontline
Workshop

Microsoft Privacy Statement: hitps://go.microsoft. comy/fwlink/?Linkld=521839

Mote: Information in curvew ic maintained within Microsaft and ic not chared externalhe or used for marketinn Pumocec

Although the content and length of the Customer
Attestation will va ry with each engagement, the final I 17. By signing this form electronically. the customer confirms that the Partner has
f B 3 delivered a Enable Frontline Workshop and has invested ~24hrs conducting this
?uesltlon on all Customer AttEStfa.tlolns Con_taln e prompt workshop. Please type your Full Name, Company Mame, and Title in the space below. *
or electronic signature as the final question,
requesting that the respondent type in their full name,
company name, and job title.

v NOTE: If the Customer Attestation signature is
not valid with all required elements per this This content is created by the ewner of the form. The dats you submit will be sent to the form owner. Microsoft is not responsible for the privacy or

‘sequrity practices of its customers, including those of this form owner. Mever give out your password.

prompt’s instructions, the claim may be
rejected.

Privacy and cockies | Terms of use
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Partner Attestation (1/3) — Accessing or emailing the survey form

You must complete a survey about your engagement
experience. Partner survey responses and survey
questions are confidential to Microsoft. The survey
questions vary based on the engagement, and Microsoft
reserves the right to update the survey questions at any
time to align with the business needs of the program.

Review Partner survey status
Send or re-send Partner Attestation email

v' Each claim has a maximum limit of 1
partner survey email send action per day. If
you have already attempted to send the

survey email today, please wait 24 hours
before your next attempt, or access the
survey form directly using Go to survey link

Access Partner survey form directly via Go to
survey link

Edit contact details

v' Partner contact details can be edited until
claim is submitted, even if a survey
response has been recorded.

Surveys

Customer Survey:

Not Initiated B Send Customer Survey

Partner Survey: ‘ |

Not Initiated Il } & Send Partner Survey 11 } Go to survey

= Microsoft Partner Center

Partner information
Home > Incentives MCI engagements > MextGen Windows Workshop > Customers > ¢

You may only edit the fields below for this
claim.

Customer contact name

Customer contact email

Partner contact name*

Customer contact title IT Program Manager ‘

Customer domain name

Customer TPID/Tenant 1D Partner contact email

Tenant domain name

mismatch reason

.Partner ) iV Z Edit

information

Partner location AUS, Redmond, (MPN: J]
Partner name FridaylNC

Partner contact name

Partner contact email

Submit Proof of Execution

Note: When uploading POE documents with customer email addresses, please blur the customer personal info
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Partner Attestation (2/3) — Partner respondent experience

If you click Send Partner Attestation link in the claim,
the partner contact specified in the claim will receive an
email with the following details:

v

v

v

Subject line: “Action required: Complete post-
engagement partner survey for the [Engagement
Name] with [Customer hame]”

From: microsoft-noreply@microsoft.com

Body: See example

Click to access claim - Sign into Partner Center with
location-based Incentive role permissions required to
view claim.

v

Attestation respondents who have Incentive role
permissions in Partner Center for the claim’s
location ID may access the survey via the
emailed link OR by opening the claim in Partner
Center and clicking the direct link embedded in
the claim.

Click to access survey form — No sign-in needed.
Attestation form link is unique for each claim.

v

Attestation respondents who do not have
Incentive role permissions in Partner Center for
the claim’s location ID must click the blue
survey link in the email body to open this claim’s
survey web form in a browser instance.

a Action required: Complete post-engagement partner survey for the Enable Frontline Workshop with CONTOSO

Microsoft J | ® | & Reply % ReplyAl For T
To @ P

M
L]

If there are problems displayed, dlick here to view it in a web browser.

B® Microsoft

Action required: Complete the post-
engagement partner survey

Thanks for participating in the Enable Frontline Workshop with CONTOSO

Prior to submitting your engagemef 11 jn 3001583 o Microsoft for review and
payme( jj 2 this link tc complete the-Partner survey. Your completed post-
engage partner survey is a program requirement.

Once you've completed all components of the Proof of Execution (POE), please
submit the claim to Microsoft for review. As a reminder, the components of the POE
include:

« Partner survey
« Customer survey
» Invoice

» Findings and recommendations or POE document

Should you have any questions, please refer to the program guide, or submit a
request ticket for support.

Privacy Statement
Microsoft Corporation, One Microsoft Way, Redmaond, WA 98052

B Microsoft
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Partner Attestation (3/3) — Partner respondent experience

If the survey respondent sees an error when they try to
access the survey, they should:

v

Ensure that no extra characters or encryption
have been added to the URL following the
unique 32-character survey GUID generated for
this claim

Confirm that they are using the most recently
generated survey link from this specific claim.

To help troubleshoot, support team will need to
confirm the exact URL where respondent
encountered the error message. Please ensure
that any screenshots or issue descriptions
provided to supportteams include this
diagnostic detail.

Although the content and length of the Partner
Attestation will vary with each engagement, the final
question on all Partner Attestations contain a prompt
for electronic signature as the final question,
requesting that the respondent type in their full name,
company name, and job title.

v

NOTE: If the Partner Attestation signature is not
valid with all required elements per this
prompt’s instructions, the POE review team may
request that you re-take your survey response to
provide a valid electronic signature to approve
your claim.

m Cloud Accelerator Surveys

o -
[=] tps worlv:.zhopsurvey.mlcms' .Lcomy/+

@ Microsoft Cloud Accelerator Survey

An error occured, could not find survey. Please contact support.

m Cloud Accelerator Surveys

tips://workshopsurvey.microsoft.com/#

Workshop

19. By signing this form electronically, the partner confirms they have delivered a Enable

Partner Findings Survey: Enable Frontline

Microsoft Privacy Statement: https://go.microsoft.com/fwlink/?Linkld=521839

Note: Information in survey is maintained within Microsoft and is not shared externally or used for marketing purposes

Frontline Workshop and has invested ~24hrs conducting this workshop. Please type
your Full Name, Company Name, and Title in the space below. *

Please type your Full Name, Company Name, and Title in the space below.

This content is created by the owner of the form. The data you submit will be sent to the form owner. Microsoft is not responsible for the privacy or
security practices of its customers, indluding those of this form owner. Never give out your password.

Privacy and cookies | Terms of use

Take Survey?




Add Comments and Submit

You may add optional comments on the claim for
Microsoft to consider as part of the claim.

Click to save comments.
Scroll to top of claim to review actions needed.

v" Pending actions will show a blue clock
icon.

v/ Completed actions will show a green check
icon.

Once all four action items are Completed with a

green check icon, the Submit button will activate
at the top and bottom of claim. Click either one to
submit claim to Microsoft for review.

v" NOTE: If a claim is still in Customer consent
received status on the next expiry date, it
will expire and cannot be reactivated. See

Claim Expiration Timelines.

How to Claim
(Activities)

idayINC

Workshop claim status

(i

J

(=)

Q@

Optional comment

Add any additional information you want the reviewers to know ab)

Comment

© -diting
© Upload Invoice
© Upload findings & recommendations refort
© Partner survey complete

&) Customer survey complete

Submitted

Under review

Approved

E Submit claim

Comment history

Submit claim
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Claim status change notification emails

When Microsoft cha nges the status of your claim to Subject: Additional proof of execution details needed for Microsoft Teams
Action required, Approved, or Rejected, microsoft-

noreply@microsoft.com will send an email notification ¥ Microsoft B2 Microsoft
alerting you to the status change.

Subject: Claim for Microsoft Teams workshop engagement was rejected
Preheader: Please provide the additional POE details. Preheader: Notice: Engagement claim not approved.

Additional POE details needed for Microsoft Notice: Claim for Microsoft Teams workshop
This email will be sent to the partner contact provided Teams wasn't approved
for this Claim’ along with the Incentive Admin or Thanks for participating in the Microsoft Commerce Incentive (MCI) Program. Due to an unresolved issue with components of the Proof of Execution (POE), this
Incentive User who added/claimed this customer. We've reviewed the claim 1001468 that you submitted for the Microsoft Teams with emailis to inform you that your claim 1001465 for the Microsoft Teams workshop

with Contoso wasn't approved.

Contoso, and we've identified issues with your claim documentation that are pre-
I . . . venting claim approval. For details explaining why this claim wasn't approved, sign in to Partner Center and
Notification sent when claim status is changed to open the claim link to review the comments,
Action required You must take the following actions for us to continue processing your claim:

For additional information, please refer to the program guide or contact support.

. Sign in to Partner Center and go to claim 1001468,

Notification sent when claim status is Changed to 2. Review all comments in the claim to understand the issues that are preventing _
claim approval. Privacy Statement
Approved 3. Update your claim document‘ i| Subject: Notice: Claim for the engagement was approved Microsoft Corporation, One Microsoft Way, Redmand, W 98052
Microsoft in the claim comme Preheader: Your claim for Engagement Name with Contoso wi = Microsoft
Notification sent when claim status is changed to 4 Add additional comments (optional) 1
5. Resubmit your claim {the status will { BN \ricrosoft

Rejected

As a reminder, we can't take action on .
: I
tus, Claim review can resume once you' Approved! Your claim for the Engagement

tus changes to Under Review. If your cl Name was approved
the review timeline that's defined in thj

This email is to inform you that your claim 1001468 for the Engagement Name
with Contoso has been approved by Microsoft. You can expect the payment for the
claim in the next payment cycle for the Microsoft Commerce Incentive Program.

For details about the program, refer to
ticket for support.

As always, thanks for your continued partnership. To learn more about our expand-

Privacy Statsment ing portfolio of engagements, please see our https://aka.ms/incentivesguide or
Microsoft Corporation, One Microsoft Way, Redmon submit a request ticket for additional support.

= Microsoft

Privacy Statement

Microsoft Corporation, One Microsoft Way, Redmond, WA 08052

= Microsoft
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Action required: Responding to reviewer

If the POE reviewer is unable to approve based on your initial :

Claim status

©

Editing
Submitted

MNovember 14, 2022

Under review

MNovember 15, 2022

Action required

Findings and recommendations document

T Upload proof of execution

Document Name ‘T

Alternative Terms for

AnctherDoc

submittal, the following will occur: :
The claim status will be changed to Action Required in
Partner Center.
4 Claim status emails will be sent to the partner
contact provided for this claim, along with the
user who added/claimed this customer.
Review the Comment history to determine what
elements were found to be missing by the reviewer.
v' Click Show More to expand.
Upload any requested corrected documents.
v NOTE: If a part of a POE document must be
corrected, the entire document with the
corrected element must be uploaded as a single
contiguous file. iii
Add and save any clarifying comments as
needed.
Click Submit. If you do not click Submit, the claim will
remain in Action Required status and any changes will
not be reviewed.
4 NOTE: If a claim is still in Action Required status
on the next expiry date, it will expire and cannot
be reactivated. See Claim Expiration Timelines iv

Submit claim

Comment history

o Microsoft

o
°]

Dear Partner,

.o [ALthis ime the Workshops POE review process does not support documentation review ...
Il ) show More

Comment history

0 Microsoft
September 20,
Dear Partner,
At this time the Workshops POE review process does not support documentation review in languages
other than English. We are unable to review your claim, because the following documentation contains
information that is not presented in English:
Alternative Terms for Incentives
You must take the following actions to continue processing your claim:
= Upload English language version of documentation specified above.
+ Add additional comments (optional)
= Resubmit your claim (status will then change to Under Review)
As a reminder, we cannot take any action on your claim while it is in Action Required status. Claim review
can resume once you have resubmitted and the claim status changes to Under Review. If your claim is not
completed and approved within 120 days of customer consent, the system will automatically reject your
claim.
Best regards,
Waorkshops - POE Validation Team
Show Less

ncentives pdf Updated by
pdf Updated by

on August 18, 2021

on August 18, 2021
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Claim approval

= Microsoft Partner Center

If your claim is approved, the following will occur:
Home Incentives MCI engagements > Rapidly Build Apps-in-a-day Workshop Customers
v' The claim status will change to Approved in

Partner Center. Claim 1019468

Summary of your engagement claim. You must submit your claim with all of the required information before Microsoft can review it. Learn More 7

Claim status emails will be sent to the partner

contact provided for this claim, along with the user Engagement Details
who added/claimed this customer. Customer information Claim status
Customer name © Editing
Approved claims will appear in the Complete list e | |
g . Customer consent date May 17, 2022
of the respective Engagement’s Customers view. ! @ submitted

]

ustomer conta

| May 17, 2022

[a]

ustomer contact email @ Under review

| May 18, 2022

Earnings for approved claims will be included in
your next standard MCI payment processing cycle.

[a]

ustomer conta

@ Approved
May 18, 2022

ustomer domain name

)

You will receive payment via wire transfer to the Custemer TRB/Tenent 1

bank account in your claiming location’s payment Partner information

profile. Partner location = Microsoft Partner Center P search
Partner name Home > Incentives > MClengagements > Rapidly Build Apps-in-a-day Workshop
Partner contact name summary

Customers | Rapidly Build Apps-in-a-day Workshop

Partner contact email Customers

Eligibility Eligible  Ineligible

A summary of all customers for whom the engagement has been completed.

Add customer Export ™ 3M &M Custom Y Filter | 2 search by Customer name, Claim ID, PartneriD, Claim name
Customer name (O Claim ID PartneriD Partner name Last updated Status Action Claims expiry
1019458 FridayINC 5/18/2022 @ Approved




Claim rejection

If your claim is rejected, the following will occur:

v

The claim status will change to Rejected in Partner
Center.

A detailed rejection reason specific to your claim’s
circumstances will be provided in the Comment
history of the claim, as shown in the example
screenshot.

Claim status notification emails will be sent to the
partner contact provided for this claim, along with
the user who added/claimed this customer.

You will have 30 days to click Dispute and Submit
to have your dispute response reviewed.

If your claim status was changed to Rejected more
than 30 days ago, or is in Rejected final status, you
will need to re-claim the customer to the
engagement in order to proceed.

When a customer consents to a claim, any other
open claims for the same engagement + customer
ID from other partners will be automatically
rejected. Disputes are not accepted for this
scenario.

How to Claim
(Activities)

Microsoft Partner Center

Home > Incentives MCI engagements

Claim 3008309

Summary of your engagement claim, You must submit your claim with all of the required information before Microsoft can review it. Learn More 7

Engagement Details
Customer information
Customer name

Customer consent date
Customer contact name

Customer conta

Customer contac

Customer domain name

Customer TPID/Tenant ID

Tenant domain name mismatch reason

Partner information

Partner location

Partner name

Partner contact name

Partner contact

> Microsoft Syntex Workshop

AUS, Redmond, (MPN:

FridayINC

2 search

Customers

Claim status -

@ Editing

@ Submitted
| July 25, 2022

@ Undler review
| July 27, 2022

T
(3) Rejected

August 15, 2022

Comment history

m Microsoft
September 20, 2021 06:43 PM
Dear Partner,

As per Microsoft policies, Partners and Partner affiliate entities are not eligible
to receive or retain incentives for activity connected to a customer that is a
partner affiliate, a customer that the partner owes agency of fiduciary duty, or
for any services where the Partner themselves or Microsoft is the end
customer. Please note your claim has been rejected.

If additional assistance is needed, you can create a support ticket within the
Incentives Online Support Experience on Partner Center.

https://partner.microsoft.com/dashboard/support/servicerequests/create?
category=incentives

Best regards,

Workshops - POE Validation Team
Show Less
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Disputing a rejection

If your claim is rejected, you will have a 30-day Microsoft Partner Center R search Workspaces | @

window in which to dispute the rejection action.
Taking the dispute action will return the claim to
the review queue.

Home > Incentives > MCl engagements > Threat P

Dear Partner, Do you want to dispute the rejected claim?

We are writing to inform you that a decision has 1

Open claim and scroll to the bottom. Click Dispute Pro...
claim to initiate dispute process. Show More

Important: You must resubmit the claim before Nov 25, 2021 06:21:58 PM UTC.
Microsoft cannot review any dispute if the claim is not submitted.

Review the dispute resubmittal deadline and click submit {1
Dispute to proceed or Close to abandon the
dispute action.

= Microsoft Partner Center R Ssearch

Please be sure you have thoroughly reviewed the
Claim CommentS tO ensure yOUI’ dispute response Home > Incentives > MClengagements > Hybrid Cloud Security Workshops » Customers >
and updated documentation addresses and
resolves all the reasons given for the original
rejection.

ses | « Review all guidance provided in previous reviewer comments in this claim, and update
I I I your POE documentation to resolve all issues identified during review.

« Scroll to the bottom of the claim interface, click the Dispute button, upload your
updated documentation to the claim, and submit your dispute for review.

+ Provide any additional dispute justification via claim comment as needed.

Once you have updated the claim’s POE
documents, click Submit at either the top or
bottom of the interface to return your disputed
claim to the review queue.

v NOTE: If you do not update the disputed
claim’s contents and click Submit within 30
days of your original rejection, your claim
will expire.

If your submitted dispute is rejected, this is
afinal decision.

Disputes will be reviewed and responded to within 5 calendar days of re-submittal to
review queue. POE review standards can be reviewed in the POE template for this
workshop (available for download on the Summary view of this Engagement) as well as in
the Partner Center Incentive Guide and MCI Engagements Training Guide. Program Guides
are available for download here:

https://partner.microsoft.com/en-US/membership/partner-incentives

Best regards,

MCI Engagements - Workshops POE Review Team
Show Less

Submit claim Dispute claim
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Allowed claim actions by user type and claim status

Allowed Actions . Complete Complete .
View* Comment* Edit Request Consent | Send survey artpner custsmer Add or Download | View survey Change
Claim Status contacts consent response emails P delete files files* responses* | claim status
survey survey

Partner, Partner,

. . Partner Partner Partner
Microsoft Microsoft

Customer claimed

Partner, Partner,

. . Partner Partner Customer Customer
Microsoft Microsoft

Awaiting customer consent

Partner, Partner, Partner,
Partner Partner Partner Customer

Microsoft Microsoft Microsoft Partner

Customer consent received

Partner, Partner, Partner,

Microsoft Microsoft Microsoft MIEEEeS MieeselE

Submitted, Under review

Partner, Partner, Partner,
Partner Customer Partner

. . . Microsoft Partner
Microsoft Microsoft Microsoft

Partner action required

Partner, Partner, Partner,

. . . Microsoft Partner
Microsoft Microsoft Microsoft

Rejected
Partner, Partner, Partner,
Partner

. . . Microsoft Partner
Microsoft Microsoft Microsoft

Disputed
Approved, Cancelled,
Consent rejected, Expired
(any), Rejected final

Partner, Partner, Partner,

. . . Microsoft
Microsoft Microsoft Microsoft




How to Claim — CPOR

Create Customer Association
Status of an association

Claim review & resolution
Disputing a claim
Disassociation from a claim
Request Customer consent
Business Applications Scenarios
Revenue Association

Referral creation

R O B



Creating a customer association (for new or existing
customers)



How to Claim (CPOR)

Creating an association

To create an association, you must follow the
steps below:

+  Visit Partner Center Dashboard HOME=>  Ncenies-J CHpomer.cams

Under Incentives, select Customer Overview . .
claims. Incentives | Customer claims
Plans management

Select +The Solution Area (Modern Work A summary of all customer associations (claims) across all engagements along with the status a

and Security or Business Applications) Co-op management
To ensure that you are claiming for the right customer engagement for CPOR dlaims, click here
Select Add Customer Customer associations
Programs Modern Work And Security  Business Applications  Azure  Devices
Note:
Microsoft Commerce Incentive
9 9 . | el e o . o q
A new window will open where you provide I~ Add customer Yl B Export M
information about your association. MCI engagements s
Only the following users in Partner Center Customer claims Claim Engagement Claim s
can view and create associations. D BaThe
* Incentive Admin i
JO00400 Microsoft Online Service Usaqge ! >
* Incentive User LIy — Modern W

Note; partners must re-enroll upon expiration
of a contract/subscription, if they want to
continue to receive incentives/recognition,
once a hew contract/subscription has been
signed



https://partner.microsoft.com/en-us/dashboard/home

Creating an association

To create an association, you must follow the
steps below:

A new window opens. Filling out these details
will determine the type of association you
create.

Select Solution area
Select Add Customer
Select Partner Role
Select Continue

Add claim details to associate to
customer

Note:

This screen changes based on your
selection.

How to Claim (CPOR)

Home > Incentives > Customer claims

Overview

Plans management
Co-op management
Customer associations

Programs
Microsoft Commerce Incentive

MCI engagements

Customer claims

Incentives | Customer claims

A summary of all customer associations (claims) across all eng

Modern Work And Security

Modern Work And Security ~ Business Applications

—+ Add customer v { Export

Build intent - Advisor

Business Applications  Azure

-+ Add customer

Build intent - Partner activities

Use or consume

3000342

M365 - Us
(OSU MW)

4 Export M

Build intent - Partner activities

Claim Custom| e
name name Influenced Revenue recognition- Non-Incentivized
age chutest MICROS(

Usage recognition- Non-Incentivized

SUUUSHA FIC-2dics vdilauic

Envisioning Workshop

dddd

AZUI

. Associate customer

Associate workload

Contact Information

Review and complete

Add customer | Associate customer

All active, enrolled and eligible PartnerlDs formerly MPNIDs, that you have access to are shown in
the dropdown below. Manage enrollments 7

Claim name *

Enter a name that you want to use to track the claim

Partner location*

‘ Select option N ‘

Customer tenant ID *

Enter the tenant ID corresponding to domain.onmicrosoft.com

e.g., enter tenant |D of test.onmicrosoft.com ‘

D I claim for recognition only, and would like to opt-out of incentive payment for this claim




How to Claim (CPOR)

Add customer | Contact Information
Add customer

o . o
Please provide your customer's primary contact information and your own company’s contact .
re a I n g a n a S S O C I a I O n information for this customer ©  Associate customer Add customer | Review and complete

Customer contact name * ‘

Enter the customer contact name ° Associate workload
* To create an association, you must follow \ | \
th e Ste pS be lOWZ Customer contact email * ° Contact ocstion Cla‘in’\ —
Enter the customer contact email id ‘ Partner Iocalion.
Associate the customer | | O feiewondconpe e

Customer tenant ID:

Customer contact work title

ASSOCiate the WO kload Enter the customer contact work title

DYNAMIC

Complete the customer contact Partner contact name *
i nfO rm at|0 n Enter your name
‘ ‘ Customer contact name
Customer contact email
R 8 artner contact email * Customer contact work titl
Review and complete the claim pariner contactemal e
‘ ‘ Partner contact email
Select Add Customer.
Note: O e cutomer Add customer | Associate customer Add customer X

* Customer tenant must have an active R °
. . ASSOClate WOrKIOal Associate customer 1
subscription. Add customer | Associate workload

All'active, enrolled and eligible PartnariDs formerly MPNIDs, that you have access o are shown in ’
the dropdown below. Manage enrollments CF

Fantart Innrmath . Associate workload
Contact Information Select the workload(s) supported by your proof of execution (POE)

“No Products Available” will appear if

Claim narme *
customer tenant d oes not h ave an active [ST— Enter a name that you want to use to track the laim Contact Information Workload Sssodaila
. . View ana complete
subscription. | |
Review and complete DYNAMICS 365 MARKETING ADDNL CONTACTS TIER 5
Partner location* ] DYNAMICS 365 SALES ENTERPRISE EDITION
‘ Select option v ‘

COMMON DATA SERVICE DATABASE CAPACITY
Customer tenant ID *

Enter the tenant ID corresponding to domain.onmicrasoft.com | -DYNAMICS 365 CUSTOMER SERVICE ENTERPRISE

ey, enter tenant ID of testonmicrosoft com ‘ POWER AUTOMATE PER USER PLAN

; . ' P~ A DYNAMICS 365 MARKETING ATTACH
E\da\mforreccgnnoron\y,andwou\c\\@Iocot-oulofmcemweoavmerrfcrth\sda\m o "




Creating an association

To create an association, you must
follow the steps below:

Add the claim name

Select the partner location from
the dropdown

Enter the customer domain name
Enter the customer tenant ID
Select Next

Note:

For privacy reasons, Microsoft will
notify the customer to give them the
option of declining association after
the claim is approved.

The following contacts are notified:

* Customer contact provided

Please note the e-mail provided in the
“Your Company Information” will
receive all communications for a
claim. This cannot be changed once
submitted.

How to Claim (CPOR)

= Microsoft Partner Center

Home » Incentives » Customer claims

Overview
Plans management

Co-op management

Microsoft Commerce Incentive
MCI engagements

Customer claims

Incentives | Custol
A summary of all customer assc

Click here to ensure that you ar

Click here to learn more about

Modern Work And Security Bt

-+ Add customer v Expo

Filterby: v X
Claim Engagement
ID
000565 Modern Work and
Security Usage
000563 Modern Work and
Security Usage
000552 Modern Work and
Security Usage
000550 Modern Work and

Security Lsage

. Associate customer

Associate workload

Contact Information

Review and complete

Add customer | Associate customer

All active, enrolled and eligible PartnerlDs formerly MPNIDs, that you have access to are shown in
the dropdown below. Manage enrollments CF

Claim name *
Enter a name that you want to use to track the claim

Partner location*

‘ Select option % ‘

Customer tenant ID *

Enter the tenant ID corresponding to domain.onmicrosoft.com

‘ e.g. enter tenant ID of test.onmicrosoft.com ‘

D I claim for recognition only, and would like to opt-out of incentive payment for this claim




How to Claim (CPOR)

Creating an association

To create an association, you must follow the

steps bolow: Business Applications Microsoft 365
. @ #ssociate customer Add customer | Associate workload
The next window appears where you select the Q #ssodte cstomer Add customer | Associate workload |
products for this association. | @ sococste workoad Select the workioadts)supported by your proof of execution (P0F)
. Associate workload Contact Information Workloads
Select the workload(s) supported by your proof of execution (POE).
Select products/workload
d . AZURE ACTIVE DIRECTORY PREMIUM 2
. Review and complete

Select Continue. Contctnformatn [ Workload Association

Subscription status must be active or in grace Review and complete DYNAMICS 365 SALES ENTERPRISE - GCCHIGH (BB MANAGED SECURITY SERVICES

period to claim.

Select subscription(s)
61E1C528-94FA-4776-ATFT-A9F2D4666053

Note:

Only select products you are actively
engaged with the customer on. Otherwise
your association may be rejected or
delayed.

TEAMS FOR FRONTLINE WORKERS
[ TEAMS ROOMS

[] viva GoALs

Business applications
products/workloads can only be claimed
for products purchased via specific
licensing types.




How to Claim (CPOR)

Creating an association *Only applicable for Business Applications

To create an association, you must follow the © resociote customer Add customer | Associate workload
steps below: |

. Associate workload

A new W|nd0W may a ppear aSkI ng fOI’ the Select the workload(s) supported by your proof of execution (POE).
Subscription ID when there are multiple Contact Information (] workioad scociation
subscription IDs tied to a product.

Review and complete DYNAMICS 365 SALES ENTERPRISE - GCCHIGH
* Selectthe applicable Subscription ID Select subscriptionts)

61E1C528-94FA-4776-ATF7-A9F2D4666053

Select Next

The system will then validate the
subscription selected.

Pre-requisite to claim for Business
Applications :

e  Subscription ID will need to be obtained
from if the customer has multiple
subscriptions of a single product or the
product(s) selected don’t exist on the
Tenant ID provided. Contact the customer
associated with this claim for subscription
information.

The customer must have purchased the
subscription. Please note you must wait
48hrs after subscription activation to
claim.

Previous Next




How to Claim (CPOR)

C rea‘ti n g a n a SSOC i ati O n @ Associate customer Add customer | Associate customer

Associate workload
All active, enrolled and eligible PartnerlDs formerly MPNIDs, that you have access to are shown in
the dropdown below. Manage enrollments 7

To create an association, you must follow the Contact Information
steps below: Claim name *

) Enter a name that you want to use to track the claim
Review and complete

Enter customer contact name, email, title, | |
and ContaCt name Partner location*

‘ Select option N |

Enter partner contact name and email

Customer tenant ID *

Enter the tenant ID corresponding to domain.onmicrosoft.com

Select Next

‘ e.g., enter tenant ID of test.onmicrosoft.com |

The aSSOCIatIOI’] page dlSplayS. You can D | claim for recognition only, and would like to opt-out of incentive payment for this claim
see all the information have just entered
related to the claim

Review and select Add Customer

Associate customer Add customer | Review and complete

Associate workload
Review

Contact Information Edit Associate customer

Claim name: FY24 CPOR Claim

o—0—0—0

Review and complete Partner location: FridayINC, US, Las Vegas (5272302)
Customer tenant ID: 45e6435d-dc1c-42e3-89be-e72e6c8f072d

I claim for recognition only, and would like to opt-out of incentive payment for this claim:
No

Edit Associate workload

Workloads: AZURE ACTIVE DIRECTORY PREMIUM 2 MANAGED SECURITY SERVICES, TEAMS FOR
FRONTLINE WORKERS, TEAMS ROOMS

Edit Contact Information

Customer contact name: John Doe

Customer contact email: Johndoe@fridayinc.com
Customer contact work title: Sales Enablement
Partner contact name: Friday Inc

Partner contact email: Fridayinc@fridayin.com

Domain mismatch reason: N/A




Status of a claim



Claim Status Appears When

C | a | m Statu S Drafted Your CPOR association claim has been created. It stays in this state until you upload the proof
of execution document and submit the claim for approval.

You can check the status of your CPOR Cancelled Trg partner has option to cancel the claim prior to submission and has elected to cancel the
association claim at any time by using the claim.
Customer Associations Dashboard (sign- Submitted The partner has successfully submitted their CPOR association claim, however Microsoft has
in required). not yet started the review process.

* Here are the statuses and their Under Review Microsoft has started validating your POE documentation. You should expect a response

meanings:

within five business days. Please note, your claim may be in “Under Review” status if
additionalreview is required, or if the customer is already associated to another Partner. This
will result in longer review time because both associations are evaluated.

Rejected Your POE was insufficient, or you didn't respond within fourteen days per the POE review
guidelines, and the claim has been denied. Claims can be disputed up to 30 days after
rejection. Once a claim is “Final Rejected”, partners will not be able to dispute the claim again
and will have to submit a new claim.

Approved Claim has been approved. Once approved, the customer is notified and given the opportunity
to opt out of the association. Although your claim will show as approved, the customer can
opt-out of the association at any time. If a claim is partially approved, a new claim will be
created for the workloads that were not approved and the partner will have fourteen calendar
days to provide the requested information if partner action is required.

Partner Action Required Microsoft has reviewed your claim and determined more information is needed to approve.
You have fourteen calendar days to resubmit your claim with the requested information or it is
automatically rejected.

Customer Consent Declined The customer has an option to deny or cancel the association at any time and has elected to
deny the association.

Disputed This feature is only available for partners to dispute a rejected claim. Please click “submit”
after a dispute to enable Microsoft to review any additional comments/uploads by the partner
for a rejected claim. Resubmitted claims can be expected to be in submitted status forup to 5
business days.

Please note that this feature is not available for disassociated claims.



https://partner.microsoft.com/en-us/dashboard/incentives/engagements/ux/workshops/claims

Status of an Association:

To check the status of a claim after
submission, you must follow the steps below.

. Open your claim. The Submitted status is
active in the status section.

A claim will remain in submitted status
while it awaits Microsoft review.

How to Claim (CPOR)

Engagement Details

Customer Information

Customer name:
Customer consent date:
Customer contact name:
Customer contact email:
Customer contact title:
Customer domain name:

Customer TPID/Tenant 1D:

Tenant Domain name mismatch reason:

Partner Information

Partner location:
Partner name:
Partner contact name:

Partner contact email:

BRK AMBIENTAL

January 26, 2022

Alexa Barket

v-abarket@microsoft.com

test

microsoft.com
6611f2b2-2bd4-4ba7-bfd2-e5ef43880468

test

AUS, Redmond, (MPN: 5265117)
FridayINC
test

v-abarket@microsoft.com

Claim status

) Editing
@ Submitted
| June 8, 2022

I
@ Under review




Status of an Association:

To check the status of a claim after
submission, you must follow the steps below.

* Ifyourclaimis flagged for POE review your
claim status will change to “Under
Review”

You should expect a response from
Microsoft within five business days after
your claim status is changed to “Under
Review”

Microsoft will either approve the claim or
request additional information.

Please note, your claim may be in Under
Review status for fourteen calendar days if
the customer is already associated to
another Partner. This will result in longer
review time because both associations
are evaluated.

How to Claim (CPOR)

Engagement Details

Customer Information

Customer name:
Customer consent date:
Customer contact name:
Customer contact email:
Customer contact title:
Customer domain name:

Customer TPID/Tenant ID:

Tenant Domain name mismatch reason:

Partner Information

Partner location:
Partner name:
Partner contact name:

Partner contact email:

BRK AMBIENTAL

January 26, 2022

Alexa Barket

v-abarket@microsoft.com

test

microsoft.com
6611f2b2-2bd4-4ba7-bfd2-e5ef43880468

test

AUS, Redmond, (MPN: 5265117)
FridayINC
test

v-abarket@microsoft.com

Claim status

@  Editing
@ Submitted
|  Junes 2022

|
@ Under review




Status of an Association:

To check the status of a claim after
submission, you must follow the steps below.

Once you re-submit your claim and provide all
the relevant information, Microsoft will review
it again.

If no further action is required, your status
section will update to show that your claim is
Approved.

After your association is approved a
notification will be sent to the customer giving

them the opportunity to deny your association.

The customer will still be able to opt out
Microsoft approval.

Note:

Approved indicates the association was
approved previously, not the status of the
payment or current association status.

How to Claim (CPOR)

Engagement Details

Customer information

Customer name
Customer contact name
Customer contact email
Customer contact title

Customer domain name

Customer tenant ID

Partner information

Partner location
Partner name
Partner contact name

Partner contact email

PT SISTECH KHARISMA
Babby Gouw
bobby_gouw@sistech.co.id
CEQ

sistech.co.id

b662ea254-88af-4fe3-839c-22ebc51c0a01

USA, Kirkland, (MPN: 5397535)
FridayINC
Khairi

v-mbinmohamm@microsoft.com

Claim status -

@ kditing

@ Submitted
| December 12, 2022

@ Under review
| December 19, 2022

@ Approved
December 19, 2022




How to Claim (CPOR)

Engagement Details

Partner Action Required

TO Check the status of a Clalm after Customer name MICROSOFT @ Edltlng
submission, you must follow the steps below.
Customer contact name asdf
iy .further actionis r“equ”ed’ you.r status Customer contact email a@microsoft.com @ Submitied
will be changed to “Partner Action | January 27, 2023
Required.” Customer contact title asdf

@ Under review
You will be notified, and the upload area Customer domain name microsoft.com | January 27, 2023
will re-activate. I

Customer tenant ID 72f988bf-86f1-41af-91ab-2d7cd011db47 @

. . Acti ired
You will be able to edit Partner ction require

information, customer information, Partner information 2 Edit
Product/Workload Selection (and
Subscription when applicable), and

.. Partner location MEX, Mexico D.F. C.P., (MPN: 5287169
upload additional POE. ( )

. . Partner name FridayINC
If you cannot provide additional POE for

Products/Workloads within your claim,

these should be removed by editing your
claim.

Optional comment

Add any additional information you want the reviewers to know about this daim.

Comment

Once you have addressed the feedback.
Select Submit claim.

Note:

Claims will not be processed unless the
claim is resubmitted.

Comment history

If you do not resubmit your claim within Acknowledgements
fo u rtee n Ca le n d a r d ays yo u r C la | m Wl ll be I acknowledge that my proof of execution (POE) includes customer acknowiedgement and details on the workloads selected in this claim. Claims with POE missing information may be subject to additional review and potential rejection.

Rejected. [ submitcaim |




Dispute a claim



Dispute a Claim

If your claim is rejected, you can dispute
this decision in Partner Center.

The dispute button is only available for 30
days after the rejection date.

After 30 days, a new claim will need to be
submitted if you wish to reclaim.

In order to initiate the dispute process,
click “Dispute” at the bottom of the page

How to Claim (CPOR)

Optional comment

Add any additional information you want the reviewers to know about this claim.

Comment

Comment history

Acknowledgements

Dispute claim




Dispute a Claim

A pop-up window will appear where the
user will need to provide business
justification and any additional POE to
support the claim

Once dispute button is clicked, the claim
status will change to ‘disputed’

Please hit “submit” to enable Microsoft to
review any additional comments/uploads
by the partner for a rejected claim.

Microsoft will review resubmitted claims
within 5 business days

How to Claim (CPOR)

Do you want to dispute the rejected claim? X

Important: To submit a dispute, you must update your POE to resolve

all issues identified and resubmit the claim for review by clicking Submit.

You must submit your dispute before Feb 26, 2023 09:14:48 PM UTC,

Dispute claim Close

Engagement Details

Customer information

¢ Edit

MICROSOFT

asdf
a@microsoft.com
asdf
microsoft.com

72f0880f-8671-41af-912b-2d7cd0110b47

¢ Edit

MEX, Mexice D.F. C.P., (MPN: 5287169)
FridayINC
partner

partner@microsoft.com

Claim status ---

C/) Editing

) Submitted

January 27, 2023

January 27, 2023

NG
@) Rejected

(~) Disputed

January 27, 2023




Association Status



Status of an Association:

To help you better understand your current
Partner of Record status for approved claims,
you can view your association status, by
product/workload, in your claims.

In the claim, you can do this by viewing
“Workload Information” within the claim
details.

How to Claim (CPOR)

Engagement Details

Customer information

Custemer domain name
SUCMmer (Enant IL
Opt-out of incentive payme

Bartner contact name

Workload information

Workload

DYMAMICS 3865 MARKETING

DYMAMICS 365 MARKETIMNG

MICROSOFT DYMNAMICS CRM OMUMNE

Subscription 1D

2507 3C86-1FED-42CF -ATDA-AEBECAEDD342

C4EE3TC3-25C0-44F6

MICROSOFT
cust

cust@microsoft.com

micrasoft.com
72r95080f-5611-41af-91ab-2d 7cd011d047

Mo

USA, Kirkland, (WMPh: 5387535)
FridaylNC
part

part@microsoft.com

Association

Associated to you

Associated to another partner

Associated to another partner

Asgsociated on

January 10, 2023
January 10, 2023
January 10, 2023

Disassociated on

10 2092

J:"'"-.-l.':"j W EUeD

January 10, 2023




How to Claim (CPOR)

Microsoft Partner Center fridayincentives004.com test test £ Search

Disassociate a Claim

Claim 002 (1005562)

Claim details Claim status

1005562 7
e Q Submitted

MPN ) at March 18, 2019

Reviewed
Business Applications
Pre-sales Q Approved

FridayINC, MX, Mexico D.F. C.P. (MPN: 5287169)

CspP
In order to disassociate an approved

claim, click ‘Disassociate Customer

)

Referrals

Pop-up window will appear. Click to
confirm the dissociation.

Incentives
Joe (lirazore@microsoft.com)

Overview istomer tenant 72F988BF-86F1-41AF-91AB-2D7CD011DB47
microsoft.com

Programs X
Tom (lirazore@microsoft.com)

Note

F DYNAMICS 365 ENTERPRISE EDITION - ADDITIONAL
Co-op management PORTAL (QUALIFIED OFFER)

Disassociating will remove you as Partner
of Record for all workloads/product(s)
specified in the claim. The tool does not
currently support disassociation for
specific products within a claim.

Customer associations

Proof of execution oownioad template &
E3 Support

[l Commercial Marketplace

Use this feature if you no longer want to be
associated to a customer.

Account: FridayINC

Optional comment

You will no longer be associated to this customer. Are you sure you want to

continue?
Disassociate Customer Save comments

Disassociating will remove you as a partner of record for this customer and applicable
products/workloads.

Disassociate from claim Cancel




How to Claim (CPOR)

Preparing your customer to consent

When discussing plans with a customer in the pre-engagement phase, please be sure that the customer understands and accepts the following details
before consenting:

v" The customer contact listed in the claim will receive automated emails from Microsoft, containing links to the consent response form and post-
engagement survey form. These links are unique, one-time-use URLs that lead to browser-based forms. We recommend that customers add
microsoft-noreply@microsoft.com to their allowed senders list to avoid these time-sensitive emails being quarantined or flagged as spam, and
ensure that their organization’s security policies will not prohibit them from clicking an emailed link to a browser-based form.

v'  Each engagement’s Proof of Execution (POE) template may require some sensitive customer details to be included. The contents of a submitted
POE are confidential between the customer, the partner, and Microsoft. We recommend that you review the engagement’s POE documentation
requirements with the customer before consent to ensure they understand and agree to the details you’ll be required to include for incentive
earning approval.

v' If the customer is a Public Sector entity (typically government, healthcare, or education,) please be sure to review the Terms & Conditions > Public
Sector Disclosure requirements in the MCI Program Guide. If a Public Sector customer from a country with specific Public Sector restrictions is
not able to agree to those additional POE requirements, you will not be able to earn incentives for working with them.

v' Each engagement must be completed and submitted for POE review within a specific deadline based on the customer consent date, as specified
in the MCI Program Guide. If any deadline is not met and the claim expires, you will need to create a new claim and the customer will have to
provide an updated consent response and survey response.
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Request consent — Launch consent workflow (1/4)

Microsoft Partner Center

To request Customer consent for an engagement claim,
naVIgate tO the CUStomel'S VleW Of the engagement or tO Home Incentives MCl engagements > AMMP Virtual Desktop Infrastructure (Large)
the relevant Solution Area tab of the Customer claims summary

view. Customers
Eligibility Eligible  Ineligible  Complete

Customers | AMMP Virtual Desktop Infrastructure (Large)

A summary of all customers eligible for the engagement along with status and action required. Learn Mare C7
Important: Customer consent emails are only sent once per day.

LOOk for Clalms In CUStomer c"aimed or Awaiting <+ Add customer L Export m 3M 6M Custom % Filter | £ Search by Customer name, Claim ID, Pa/erID‘ C\aim\ame J
customer consent status. ﬂ
Customer name ® Cllagm 4 PartnerlD P:;T: upl;:iaas:e d Status Action g :1:;
U nder ACtlon’ ClICk Send emall for CUStomer 3015827 FridayINC 2/T2023 ~ Customer Send email for customer 3/13/203
claimed consent

consent or Re-send customer consent email.

Microsoft Partner Center P search
Home Incentives Customer claims
Overview

Incentives | Customer claims

Plans management

A summary of all customer associations (claims) across all engagements along with the status and action required. Le3yp More F
Co-op management

To ensure that you are claiming for the right customer engagement for CPOR claims, click here 7

Customer associations

Programs Modern Work And Security ~ Business Applications ~ Azure  Devices
Microsoft Commerce Incentive .
-+ Add customer v L Export ™ M 6M Custom ¢ Customize Y Filter ‘ P Seard\customer name, Claim ID, PartnerID, Tenant \D‘PID‘ Cla |

MCI engagements

Claim Claim Customer Partner Last Claims

Customer claims Engagement Tenant ID/TPID PartnerID . Status Actiol
D name name name updated expiry
3015949 Enable Frontline FridayINC 2/12/2023 Pending Re-send
Workshop < customer customer
consent consent
email
3015948 Microsoft 365 Digital FridayINC 2/11/2023 3/15/2023 ~ Customer Send email
Workforce Workshop = daimed for customer
consent
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Request consent — Provide contact details (2/4)

Review the contact details you provided when you
added the customer and created the claim and
edit as needed.

v

These details will be used to send the
consent request email, customer survey
email and partner survey email.

If the customer ID type in the claim is
Tenant ID or domain, and the customer
contact email domain entered here does
not match that Tenant ID or domain, you will
now be prompted to provide a reason why
the customer is being contacted with an

email whose domain does not match the
Tenant ID/domain associated to the claim.

Click Next.

Customer consent

Contact details
Please provide contact information for the primary customer and partner contacts for
this engagement. We will email a consent request to the customer contact provided, so

they can confirm their intention to proceed with the engagement. We will email
notifications of claim status updates to the partner contact provided.

Customer contact information

Customer contact name *

Fred Martinez

Customer contact email *

‘ f.martinez@contoso.com

Customer contact work title

‘ IT Systems Administrator

Customer contact email *

susie@contoso.com

Reason for different email domain: *

Demain email address is different. We need a reason for this change.

Your company information

Partner contact name *

Priya Kaur

Partner contact email *

‘ pkaur@fridayinc.com

Reason for different email domain: *

Customer's primary email domain is not associated with eligible tenant
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Request consent — Provide deal information (3/4)

Provide the estimated deal size in US Dollars ($) that is
associated to this claim.

v

Provide the best possible estimate of the deal
size. This field can't be updated after the claim
is sent for customer consent.

Please enter the value in whole US dollars. If the
deal size and customer details provided match
internal criteria determined by Microsoft, a
Partner Center Referral will be created and
linked within your claim. If the internal criteria is
not met, the claim can proceed normally
through POE review and approval, but no
associated referral will be automatically
created.

This field should be used in the same manner as
the estimated value deal detail required in the
creation of Partner Center referrals. It should
reflect the estimated license, seat or
consumption revenue to be gained from the first
12 months use of this incentive associated to
the claimed customer.

The information that you provide in this field
won't affect the claim’s eligibility or payout.
Microsoft is working to enhance MCI to support
relationships with partners and help guide
Microsoft ability to co-sell with partners.

Click Next.

@ contact details Customer consent | Deal information

. Deal information

Please provide the deal information associated with this customer claim

Review and complt‘ | Deal size*

Provide the size of the deal in USD that you are pursuing with this customer for this engagement
Note that this cannot be updated later.

If your customer DI’D'-‘IdES consent and certain criteria are met, Microsoft will create a Partner
Center Referral and attach it to your claim

Previous @ Close
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Request consent — Review and complete (4/4)

Review the contact details and deal size provided.
Click the blue Edit prompts to make changes as
needed.

Review the privacy statement regarding Microsoft’s
use of the contact information provided. Check
the box to affirm you agree with the statement.

v' If you cannot agree to the terms presented
here, you will not be able to proceed with
your claim.

Click Send for consent to trigger a consent
request email to be sent to the customer contact

email alias provided.

How to Claim (CPOR)

° Contact details

Q Deal information

. Review and com

@

Customer consent | Review and complete

Review

+ details
Customer contact name
Customer contact email
Customer contact work title
Partner contact name

Partner contact email

Deal size: 1000

By checking this box, | confirm, on behalf of myself and my company, that | have obtained
sufficient consent to
¢ Provide the customer’s contact information to Microsoft

e Provide my company’s employee information to Microsoft

¢ Grant Microsoft the right to use such information to contact the customer or partner
employee for the purposes of fulfilling Microsoft obligations to partners and customers.

prelehS C:OSP
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Manage consent requests

= Microsoft Partner Center L Search

A success message will appear when the consent
ema”. haS been SUCCGSSfUlly Sent. Home > Incentives > MClengagements > Enable Frontline Workshop

Summary

If your customer did not receive the consent email Customers | Enable Frontline Workshop

Customers

@ Consent email successfully sent to customer X

Eligibility

or you need to change the customer contact, click @
Re-send customer consent email.

Eligible  Ineligible  Complete

g g 9 op o A summary of all customers eligible for the engagement along with status and action required. Learn More 7
ReV|eW the ContaCt |nformat|on and Edlt |f needed- Important: Customer consent emails are only sent once per day.
/ Pa I’tner Locat|0n ID al’ld Customer ID ™M 3M 6M Custom 5 Filter | 2 Search by Customer name, Claim ID, PartnerlD, Clairr
cannot be changed once a claim is created. Customer @ Cabm Partner Lot o - Claims
name ID artner name updated atus ction expiry
Click Send for consent to trigger another consent x  |po15949 FridayINC 2/12/2023 Pending ‘ || Re-send 3/14/2023
H S customer customer
request email. Customer consent consent consent email
. . . 1004521 FridayINC 10/21/2022 < submitted
Partner Center’s automated email system will send a Review o o e
maximum of one consent request for each claim per Contact details il | sedie 3001583 5265117 FridayINC 2/10/2023 Customer ubmit claim 2/22/2023
day. If you have already sent a consent request for a
. . . Partner location FridayINC, AU, Redmond (MPN )
claim today, please wait 24 hours before sending
o Customer contact name Susie Jones
another request on the same claim.
Customer contact email s jones@contoso.net
Customer contact work title IT Manager
Partner contact name Priya Kaur
Partner contact email pkaur@fridayinc.com

When you select Send for consent, we'll automatically send this customer an email

requesting consent for the engagement.
@ Send for consent 82
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Customer experience (1/2) - consent request and response

The customer contact specified in the claim will
receive an email with the following details:

v

Subject line: “Action required: Confirm
participation in the [Engagement Name]

From: microsoft-noreply@microsoft.com

Body: See example — The email will
reference the engagement name and the
company name associated with your
Partner Location.

Customer must click Confirm or decline > to open

unique, one-time-use link to consent web form in a
browser instance

Customer must confirm or decline their consent in
web form and click Submit.

v

If they decline to work with you for this
engagement, they must select a reason for
declining. Their reason for declining is
confidential to Microsoft and will not be
shared externally or with partners.

Action required: Confirm participation in the Enable Frontline Workshop

432 PM

If there are problems with how this message is displayed, click here to view it in a web browser.

B® Microsoft

© Action required

Confirm your organization’s participation in
the Enable Frontline Workshop

Susie Jones,

FridayINC, a Microsoft partner, has indicated that your organization has been
nominated to for the Enable Frontline Workshop that the partner will conduct.
Please confirm your consent within 30 days to have FridayINC condu
engagement for your organization. If you decline participation, pk€ase tell us why.
Please confirm or decline by clicking the button below.

@ Confirm or decline >

Privacy Statement
Microsoft Corporation, One Microsoft Way, Redmond, WA 98052

= Microsoft

m. Microsoft

Microsoft Security  Azure  Dynamics 365

Customer consent

Please fill all required questions.

Do you give your consent to work with partner
‘FridaylNC' to complete 'Enable Frontline
Workshop'? *

O Yes

P
@ No

Please let us know why you did not give
consent: *

O Partner is unknown
O Don't wish to work with partner
O Don't wish to do the engagement

‘@D' Other

Please provide a reason.

Please provide a reason.

More
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Customer experience (2/2) — Policies and troubleshooting

If the customer does not provide an affirmative consent
response using this unique web form linked via email
within 30 days of claim creation, the claim will expire.

If the customer attempts to access a consent form after
the associated claim has expired, or if they have already
granted consent to another partner for the same
engagement and same customer ID, no consent
response will be recorded, and the customer may see
an error message in the consent form.

This is the only method available for recording
customer consent on MCI Partner Activities
Engagement claims. If the customer’s security or

email policies prevent them from providing consent
using this process, then you will not be able to
proceed with an incentive claim for this engagement.

Action required: Confirm participation in the Enable Frontline Workshop

432 PM

If there are problems with how this message is displayed, click here to view it in a web browser.

B® Microsoft

© Action required

Confirm your organization’s participation in
the Enable Frontline Workshop

Susie Jones,

FridayINC, a Microsoft partner, has indicated that your organization has been
nominated to for the Enable Frontline Workshop that the partner will conduct.
Please confirm your consent within 30 days to have FridayINC condu
engagement for your organization. If you decline participation, pk€ase tell us why.
Please confirm or decline by clicking the button below.

@ Confirm or decline >

Privacy Statement
Microsoft Corporation, One Microsoft Way, Redmond, WA 98052

= Microsoft

u Microsoft Microsoft Secunity  Azure  Dynamics 365 mMore

Customer consent

Please fill all required questions.

Do you give your consent to work with partner
‘FridaylNC' to complete 'Enable Frontline
Workshop'? *

O Yes

P
@ No

Please let us know why you did not give
consent: *

O Partner is unknown
O Don't wish to work with partner
O Don't wish to do the engagement

‘@D' Other

Please provide a reason.

Please provide a reason.
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Claim Expiration Timelines

Once the customer provides consent, you can conduct
the engagement.

You must deliver the engagement, complete all required
POE elements, and submit your claim to review by
clicking the Submit button within the deadline shown
here.

If one of the deadline scenarios shown here occur, your
claim will expire with the corresponding expiration
status. You will receive reminder emails to submit or get
consent as your next deadline approaches. You will not
receive an email notification if your claim expires.

Expired claims cannot be reactivated. To proceed, you
will need to create a new claim with an updated consent
response and POE. This is per system desigh and no
exceptions are possible.

Partner

activity type*

Assessments

XS, Small
Projects

Medium
Projects

Large, XL, XXL
Projects

How to Claim (CPOR)

Expiration statuses

Customer
consent
expired

Occurs 30
days after
claim
creation date
if claim
status has
not changed
to one of the
following
states:
* Cancelle
d
* Customer
consent
declined
* Customer
consent
received

Not submitted claim expired

Occurs 60 days after Customer consent
received if claim status has never changed
to Cancelled or Submitted

Occurs 90 days after Customer consent
received if claim status has never changed
to Cancelled or Submitted

Occurs 120 days after Customer consent
received if claim status has never changed
to Cancelled or Submitted

Occurs 200 days after Customer consent
received if claim status has never changed
to Cancelled or Submitted

Occurs 260 days after Customer consent
received if claim status has never changed
to Cancelled or Submitted

Post submission claim expired

Occurs 90 days after Customer
consent received if claim status
is Action required

Occurs 120 days after Customer
consent received if claim status
is Action required

Occurs 150 days after Customer
consent received if claim status
is Action required

Occurs 230 days after Customer
consent received if claim status
is Action required

Occurs 290 days after Customer
consentreceived if claim status
is Action required

Disputed
claim expired

Occurs 30
days after
claimis
Rejected if
partner
initiated the
Dispute
process by
changing
claim state
to Disputed,
but did not
click Submit
to move the
disputed
claim back
into the
review
queue.

*Submittal deadlines may vary by a combination of both activity type and size. Please review the Summary page for
each engagement to understand the exact timelines permitted for that engagement.
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Customer Notification

For privacy reasons, Microsoft will notify the
customer contact to provide them with the
option of denying your access to their
subscription. Microsoft sends a notification to
the customer contact on the claim in Partner
Center as well as the contact in org details
(technicalNotificationMails) within Azure
Active Directory tenant for that customer
tenantid.

The customer will receive the consent email.

If the customer does not deny the
association request, the association to the
partner is established upon claim
approval.

Customers can deny or cancel the
request at any time.

If the customer denies consent, the status
of your customer association will change
from Approved to Customer consent
denied.

If customers have questions, they can
reach out to the partner contact provided.

Note:

Customer consent opt-out emails are not sent
for revenue association requests.

Please note that the claiming partner is not
copied on this notification.

How to Claim (CPOR)

A partner has submitted a customer associa-
tion request regarding Dynamics 365

a Microsoft partner, has submitted a customer association request in-
dicating that they're assisting test at your organization with your implementation
of Microsoft Dynamics 365. If associated, the partner will be able to access infor-
mation regarding your implementation, including and limited to the usage (active
entitiements) and the sold seats (qualified entitlements) for the product that they're

implementing

To help Microsoft improve your Dynamics 365 experience, please provide some

« about the partner. This is a program requirement

You may deny el this association. If you accept the association, you don’t need

to take any action

If you have questions, please engage the partner or customer contacts
Customer name: test

Customer contact emal

Tenant/directory ID:

Domain: microsoft.com

Subscriptions: [DYNAMICS 365 SUPPLY CHAIN MANAGEMENT, Unknown]
Partner organization:

Partner contact:

Partner contact email:




Customer Notification

This is what the customer will see if they
choose to deny or cancel the association per
the email.

If a customer denies your association the
status will change to Customer Consent
Declined.

How to Claim (CPOR)

Microsoft Microsoft 365 Azure  Office 365  Dynamics 365 SQL

We are denying the request to associate with this partner

Let us know why you don't want this subscription assosiated with this partner.

D We don't want to share our data.

D Partner is unknown

D Other

Comments optiona

Deny Request

Windows 10



How to Claim (CPOR)

Requirement to select the
applicable subscription e et

Contact Information

(Business Applications)

Add customer

Associate customer Add customer | Associate workload

v

SO0 00 3

Workload Association

When selecting product(s) for Business
Applications associations you may be
required to select the subscription when
there are multiple subscriptions for a ‘
product_ QSFr-BCISQQSEDCCE

65 OPERATIONS - SANDBOX TIER 3:PREMIER
STING

If you are not sure about which subscription to
choose, then contact the customer associated . s .
with this claim for this information. Customers .
can find this information by

Microsoft 365 admin center - Su X +

1. Lo g gl ng into the M365 portal at: G [ & nhttps//adminmicrosoftcom 63ef6fc5-d39 427-b12f-5469a8872dce
https://portal.office.com/ i Microsoft 365 admin center Search

Microsoft 365 Business Basic Trial

2. Selecting Billing > Your Products R Home

i} Microsoft 365 Business Basic Trial

Users
3. The subscription name will appear in the o Yoy sscription il trt when s i ns n 2021, o e chargd 250mont for s
URL (see highlighted section in the _— . S T
icense ubscription and paymen ngs rchase information
screen-shot). e

2/25 assigned Recurring billing Billing frequency [P

Your products

L
icenses Purchase channel

Biis & peymonts Assigned M Available
Payment method Expiration date

Billing accounts ; P
9 Buy paid subscription now MasterCard **+*3004 5/9/2021

Payment methods
Billing notifications

Setup
Subscription status

= Showall

Service usage address O Product details and upgrades Add-ons

You're currently subscribed to Microsoft 365 Business Basic  Add-ons bring more value to subsc:
Trial. functionality. This subscription does|
associated with it




Subscription Invalid or
already claimed message
(Business Applications)

If you receive the following error it could be for
several reasons:

* The product selected doesn’t exist on the
customers tenant

The subscription provided is not for
Dynamics

The customer has not yet activated the
products for that subscription

The subscription has already been
claimed

The identifier provided is not a
subscription ID

How to Claim (CPOR)

Associate customer

Enter your subscription(s) by product below. To access this information, contact the

customer associated with this claim.

DYNAMICS 365 CUSTOMER ENGAGEMENT PLAN

This subscription iz invalid or has already been claimed

— Add subscription

Back Cancel

Continue
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Conflicting
Claims (CPOR)

* Boththe associated and the incoming partner who claims on a subscription that’s
C O n-ﬂ I Ctl n g been associated to another partner are both notified of the conflicting claim.

* Microsoft allows 14 calendar days for the associated partner to provide an up-to-
date POE

C | a I m S P rO Ce S S * If noresponse or additional documents are submitted by the partner, the latest

POE will get reviewed to make the final decision.

In case of a dispute on conflicting claims, the POE team reviews the proof of
execution from the partners to determine which partner drove the most influence.

Microsoft may reach the Partner Development Managers (PDMs) from both partners
and the Customer Account Manager to notify them of the claim, get insights into
each partner’s claim and make the final decision.
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Introduction & Proof of Execution Proof of Execution i

. L ] : ] Conflicting
Claiming Scenarios (POE) Guidelines (POE) Examples oo Enrel How to Claim (Activities) §  How to Claim (CPOR) Claims (CPOR)

Non-incentivized
Claims (CPOR)

Support & Resources

&

What is Revenue only recognition?

Why claim Non-Incentivized, Influenced Revenue recognition?

This is available for Business Applications partners and is the
primary way in which partners achieve revenue recognition and
contribute to demonstrating impact with their customers. CPOR
has a path for recognition without claiming incentives to achieve:

Microsoft Al Cloud Partner Program recognition




Non-incentivized
Claims (CPOR)

What is Usage recognition?

Modern Work & Security workloads claimable for usage
recognition:

Usage recognition allows you to claim for the work that you
are driving with your customer and be recognized as their
partner of record by Microsoft. Usage associations may not
earn incentives. For the current list of workloads eligible to
earn usage incentives, please see the Microsoft Commercial
Incentives Guide.

Why claim this?

Usage recognition is an important measure for partner
programs recognition. Establishing yourself as the partner of
record for your customers will ensure you are recognized for
the breadth of your work with your customers in the Microsoft
Al Cloud Partner Program and other programs that use CPOR
to identify partner-customer relationships.

Microsoft Entra ID P2
Microsoft Entra Conditional
Access

Exchange Online

Insider Risk Manager

Intune

Managed Security Services
Microsoft 365 Apps
Microsoft Defender
Endpoint

For Cloud Apps

For Identity

For Office

Microsoft Information Protection
Outlook Mobile
SharePoint Online

Teams (standalone)
Teams Apps

Teams Meetings
Team Phone Enabled
Users

Teams Rooms

Viva Connections
Viva Engage

Viva Goals

Viva Insights

Viva Learning

Viva Topics

Microsoft 365 Copilot



Managed Security Services
Attribution in CPOR

What are managed security services?

Managed security services (MSS) are a type of outsourcing service that provides
cybersecurity solutions for organizations. MSS providers (MSSPs) offer various
security functions, such as monitoring, detection, response, prevention, and
compliance, to help their clients protect their networks, data, and users from cyber
threats. MSSPs typically use a combination of people, processes, and technology
to deliver their services, which can be customized to meet the specific needs and
goals of each client.

When should partners claim?

A partner should claim this association when they are providing managed security
services for their customers. This is a dedicated association for cybersecurity
partners who provide managed security services.

Why should partners claim?

A partner should claim this association to associate themselves with a customer
they are providing managed security services for. This association will enable
Microsoft to attach future benefits for MSS partners. This is a non-compensatory
association and is not attributed to Security Designation or Specialization.

How should partners claim?
A partner can claim the association by following the standard CPOR process to
associate with a customer.

Activities not in scope of CPOR for managed security services

* Deployment and migration of Microsoft security products, including agent
deployment and policy configurations. For instance, setting up Entra and Cloud
sync, deploying MDE or MDI sensors, configuring Intune policies are not
considered under this workload

* Technical supportfor troubleshooting and fixing product configurations

* OSupdate and patch management for devices

* Deployment and configuration of Azure infrastructure
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How to qualify for a Managed
Security Services Attribution in
CPOR

Qualifications:

1.  Provides 24/7 SOC service to triage, investigate and remediate/respond
to incidents and alerts in Microsoft 365 Defender* and/or Microsoft
Defender for Cloud

2.  Provides management of Microsoft Sentinel for SOC operations
including, but not limited to, setting up Sentinel connectors,
implementation of analytics, alert tuning, configuring automated
playbooks and responding to incidents in Sentinel

3. Perform advanced threat hunting in Microsoft 365 Defender and
Microsoft Defender for Cloud

4. Provide security configuration assessments across Microsoft 365
Defender and Microsoft Defender for Cloud. Optionally, manage those

configurations if required by customer.

5.  Perform alert tuning and custom detections in Microsoft 365 Defender
and/or Microsoft Sentinel

*Scope should include Microsoft Defender for Endpoint at a minimum.

Non-incentivized
Claims (CPOR)
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e
At what point is our eligibility determined,
upon submission of the claim or the
approved date of the claim?

Our systems look at the claim submission date for
incentive eligibility.

| was disassociated, why? How do | fix this? | was
expecting incentives, how do | escalate?

If you were disassociated, itis due to another
partner claiming for the same
subscription/workload. If you believe you are the
right POR, we ask you to re-claim via CPOR
providing updated POE that proves you are the
partner driving the most influence to the customer’s
environment.

e

What happens if there is an existing
partner of record on a claim that I've
submitted?

Partners should claim and provide detailed proof of
execution documentation as called out in the
incentives guide. Microsoft will then review the
documentation and determine which partner
exerted the greatest influence in driving usage of the
customer’s workloads.

Why does Microsoft ask for additional
POE for an approved claim?

If you’re being asked to submit additional POE it is
potentially due to another partner claiming for the
same workload, missing information in POE
documents, or additional clarity to fully assess the
claim. Microsoft assesses partner of record
adjudications based on the quality of POE. We
recommend that you follow the POE guidelines
outlined in this deck and in the Incentive Policy
Guide for guidance on how to submit quality POE.
Please submit any requested information within 14
days to minimize auto rejection due to no response.

Support & Resources

e

Can | claim CSP for Business Applications for
revenue association?

With the launch of CPOR for CSP, Business
Applications partners can now associate with the
customers they support, even if they are not the
ones transacting. This enables our BA partners to
be recognized for every deal they play a role in
closing and earn credit towards Solution Partner
Designation, securing technical and commercial
benefits that strengthen your business.

We have many Partner IDs. Which one
should we use for Modern Work &
Security Incentives? | claimed for the
wrong Partner ID, how do | fix it? | got
paid lower rates?

You should claim with your partner location ID only.
The Partner location ID must meet your program’s
eligibility criteria.

If you have claimed with the wrong Partner ID, you
will need to submit a new claim.



Support & Resources

Submitting an inquiry to Partner Center Support

Click the question markicon in the navigation bar

Click Contact Support Help + support

Related documentation:

Problem Summary: Type brief explanation of issue

MCI engagements overview and eligibility =&

Pay out and tax profiles in Partner Center C=f

Workspace: Ince ntiveS View your incentive and program details =
Incentives program eligibility =F
Problem Type: Type key word such as Customers page for MCl engagements =7

Incentives enrollment =7
€ Start over

"Engagements” or “Payouts” to filter for all relevant

support subtopics and select the most relevant - B
i CPOR associations overview

SUbtopIC' Create a customer association =F

. - »
Incentives customer associations =

Help + support

Getting started - incentives =F

Problem summary *

| Customer not eligible

Workspace *

Click Browse topics or Review Solutions.

| Incentives

4
Problem type * He|p + support > Start over

| Engagementd Problem summary *

See How to contact support for help with incentives -
Microsoft Support for more details : o
ngagements > customer

Questions about how to add a customer t) a particular engagement under MCI Eng

All Incentives topics | Customer not eligible ‘

Workspace *

's Engagements > Claim customer | Incentives e ‘

oo Questions about how to claim a customer for a particular engagement under MCI
Il {} Contact Support £ View my supl Engagements.
Problem type *

Engagements > Claim status and submission deadlines

@

| Engagements > Add customer e ‘

'S Questions about MCI Engagements claim submission deadlines or general g
eaming, claiming, and the payment period for MCI Engagements. /- J
.

Browse topics

Review solutions
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https://support.microsoft.com/en-us/
https://support.microsoft.com/en-us/
https://support.microsoft.com/en-us/contactus#!

Support & Escalation Scenarios

Scenario

Creating and submitting customer associations

Managing customer associations

Customer association issues

>
>>

Support & Resources

Support Solutions & Assistance

Site > Partner Center

Category > Incentives

Topic > Customer association

Subtopic > Creating and submitting customer associations

Site > Partner Center

Category > Incentives

Topic > Customer association

Subtopic > Managing customer associations

Site > Partner Center

Category > Incentives

Topic > Customer association

Subtopic > Customer association issues



Resources

Useful links

Customer Association (CPOR) Support Articles - here

Microsoft Partner Network: https://partner.microsoft.com

Incentives page on the partner website: aka.ms/partnerincentives

Partner Center incentives resources asset collection on the partner website

Partner Center: https://partner.microsoft.com/dashboard
NEW: CPOR for Business Applications in CSP Overview

Support & Resources


https://docs.microsoft.com/en-us/partner-center/incentives-customer-associations-intro
https://partner.microsoft.com/
https://aka.ms/partnerincentives
https://aka.ms/partnerincentives
https://partner.microsoft.com/en-us/asset/collection/partner-center-incentives-resources#/
https://partner.microsoft.com/dashboard
https://aka.ms/CPORforCSPoverview
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