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Introduction &
Claiming Scenarios

The purpose of this guide is to provide information on how to access, enroll and submit claims
Microsoft Commerce Incentive (MCI) engagements using the following claiming processes:

@ MCI Partner Activities Claims

What it is:

MCI Partner Activities is a process through which Microsoft partners engage
in pre/post-sales engagementsvith customers, helping drive cloud solution adoption
and earning incentives for their efforts.

When to use it:

Partners use this process when they are working with a customer in the Inspire &
Design stage of a Microsoft cloud solution journey and want to receive recognition and
incentives for delivering value-added pre-sales engagements.

Why it matters:

Alncentive Earnings:Partners can earn specific incentive fees for completing eligible
activities.

ACustomer Impact: Supports customers in making informed decisions through
guided solution assessments, demos, or workshops.

APerformance Tracking:Helps Microsoft track partner -led engagements and their
impact on customer cloud adoption.
Key Steps:

A Nominate a Customer: Partner submits a nomination for apre and post-sales
engagement through the MCI platform. s

ADeliver the EngagementPartner completes the approved engagement (e.g.,
workshop, accelerator, etc.).

AEarn Incentives:Upon successful validation, the partner receives the applicable
incentive payment.

@ Claiming Partner of Record (CPOR)

What it is:

CPOR is a Microsoft partner association process that enables a partner to be officially
recognized for providing ongoing services = %A =~ +*AAA¥%»3 A A z . + ABLAY
environment.

When to use it:

Partners use CPOR when they are actively managing or supporting a specific Microsoft
cloud workload (e.g., Microsoft 365,Dynamics 365) for a customer and want to be
acknowledged for their role in driving customer success.

Why it matters:
ARecognition: CPOR ensures the partner is credited for their impact on the
+AAAY»3 A A x° A2 T2 w%yA. By, T2 AAT 32

Alincentive Earnings:Partners can earn specific incentive fees for completing
eligible activities.

APerformance and InsightsHelps Microsoft track partner -customers associations
and their impact on customer cloud adoption.

Note:

Only one partner can be the CPOR for a specific workload or subscription, but multiple
partners can be associated with the same customer across different workloads or
subscriptions.
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Claiming Scenarios

. MCI Partner Activities . Other (CPOR)

Claiming Incentives

Engagements Claiming Process | Purpose

Modern Work Partner
Activities

MCI Partner Activities Pre/Post sales Incentives

Security Usage Incentive CPOR Post-sales incentives

Security Partner Activities MCI Partner Activities Pre/Post sales Incentives

Buglr)gss Applications Partner MCI Partner Activities Pre/Post sales Incentives ) o
Activities Business Applications

Pre-Sales Advisor CPOR Pre-sales incentives

Azure Partner Activities MCI Partner Activities Pre/Post sales Incentives

Other (Non -Incentivized)

Post-sales non

Business Application CPOR Postsalesnon Modern Work Usage CPOR incentivized usage
Usage Recognition incentivized recognition recognition

: o . . Post-sales non
Business Application Revenue Pre-sales non incentivized . . L
Recognition/Enterprise CPOR revenue recognition Security Usage CPOR :’Ziir;trl]\i/tliz()?’ld usage

Post-sales non
Security Managed Services CPOR incentivized usage
recognition

Pre-sales non incentivized

Business Application/CSP CPOR "
deal recognition
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Proof of Execution
(POE) Guidelines

POE Components — Partner Activities

Proof of Execution for Partner Activities engagement
claims consists of 4 5* components. You will not be able
to submit your claim for review until all required
components are completed in the claim.

I. Partner Attestation

li. Customer Attestation*

lii. Invoice in USD

Iv. POE document(s) (aka POE Template)

v. Public Sector Disclosure**

The POE document/POE template requirements vary
with each engagement. Content requirements may
include but are not limited to:

V Customer usage data

V Customer business requirements
Vi+xA33s yA9»%AA % ~“+A- A. AE A3 AA° AA
V Estimated Azure revenue projections

V¥3 A3 +un»31y2 AT A EBA A3 A.3 £ AT
template requirements with the customer prior to requesting
consent

*Some engagements may not require certain components. Please see th&ICl Program Guide for details.

** See Terms & Conditions inMCI Program Guide to determine whether your customer is subject to Public Sector Disclosure requirement.
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Proof of Execution
(POE) Guidelines

POE Components - CPOR

e What constitutes valid proof of execution

A customer signature or contain proof of customer acknowledgment to validate
your involvement with the customer.

A Acceptable material: The signature for agreements can be captured in various
formats, including:

Physically signed paper documents in image files or PDFs, where the submitted POE file
contains the signature and identifying information for the corresponding agreement

Signatures can be in .MSG or .PDF (email) format, e.g. using the email acknowledgment
from the customer as a signature. Must ensure that the customer domain is correct
regardless of the format

A valid, secure, and verifiable electronic signature (eSignature)

A lnsufficient Material: Customer e-mails concerning licensing purchases and
e-mails forwarded from customers. All flat e-mail signatures will be rejected (i.e. JIPEG
files or screenshots of signatures).

e The name of the claiming partner and the corresponding customer clearly visible

Activities driving pre -sales/or usage growth need to be explicitly stated in detail.

The below items constitute acceptable and unacceptable material for detailing activities
and ongoing work within the POE document in your claim:

A Acceptable material: Number of users or infrastructure impacted per workload,
timelines of the proposed work, documentation describing challenges with current
A3 AA A3 £ (Y% BuE ~ w2 (w%AE AT3 Y% AAYS A
detailed explanation of the services and technology provided in relation to each
product group (e.g. for Business Applications: F&O, Customer Engagement, or Low
Code and Activity & Device) or Modern Work +Security workload being claimed.

Alnsufficient material: General product benefits taken from technical or promotional
materials, list of high© 3 As ¢ AT A1 A )3 2pu20 A3 AA. %po
templates submitted on other partner claims.

Connection between workloads mentioned in the POE and what is being claimed.

e Dates.

Signature or customer acknowledgement in your proof execution must not be older than
12 months (usage only). POE documents with signatures aging more than 12 months, will
need to have a recent POE or customer acknowledgement confirming active
engagement with the customer (this can be an email confirmation describing the work).

Pre-Sales only Please submit proof of engagement with the customer prior to the
transaction. If a claim includes upsell opportunities, indicating that a new POR is driving
upsell for the customer, we will approve claims even in the absence of prior proof of
engagement. Example of supporting POE to submit : An-enail, demos, pilots of the
customer acknowledging (in depth) these pre-sales activities.

Public Sector (only applicable for Modern Work & Security usage incentive claims
where the partner is servicing a public sector customer)

A Public Sector is defined as government, healthcare, and education customers.

A Partners may not earn incentives for public sector customers if the customer resides
in one of the restricted countries listed in the Public Sector Country Ineligibility List.
The Public Sector Definition and Country Ineligibility List can be found on the
Microsoft Licensing Terms and Documentation website.

Puerto Rico and the United States

In Puerto Rico and the United States, Partners are eligible to earn, Online Services Usage
A Angeives gor vansagignssegmanied asqPubjicsSectory pravided hafs A o

For Partners claiming themselves as Claiming Partner of Record, it is required for the Partner to

disclose to the customer the potential fees, commission or compensation that Partner will receive

from Microsoft, if any, in connection with the products or services being procured. Where the

customer is a public sector entity, such disclosure will be in writing, and acknowledged by the

customer in writing. All such disclosure and customer acknowledgment will be reviewed by

Yoy, Micragpft. A Rilire/te/complg with toese disglesure yequizemgnts may pr hilpit Microsoft from
paying such amounts to the Partner or require those amounts to be paid back to Microsoft.

Note that partners may utilize optional POE templates provided by Microsoft as long as the core
requirements outlined in this slide are included. Microsoft recommends uploading supplemental
documentation in addition to the templates to streamline processing and likelihood for approval.



Proof of Execution
(POE) Guidelines

POE Submission Guidelines for CPOR

These documents will not be accepted as proof of execution

A A transactional contract for the licensing sale of Microsoft products.

A Pricing quotes.

AE» " .o ~“ A%y AT3 % AAYI A Ef3 A3 Af3 +AAA%»3 A 2 %3 A YhLA ~ ++3 YA omAinicatiaivbitiee®a ] T AAL
Partner and Customer that does not show clear proof of work activity.

A Purchase orders.

A Master services agreements that do not contain recent documentation proving the engagement with the customer.

A Documents without customer acknowledgment.

A Copying/pasting physical signatures.

A Proof of execution that does not contain specifications or mention of the activities that the partner is driving in the customer A AE¥%AL ° %~ 2 A2

A ECIF documentation with high-level description of the activities and workloads being delivered. If you plan to submit ECIF as yar POE, please ensure there
that your ECIF documents contain valid details describing workload and activities performed. ECIF documents do not contain cetomer acknowledgement.
Partners would need to provide a separate customer acknowledgement related to the ECIF work performed.
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Proof of Execution
(POE) Examples

Example: Valid POE

M IC rOSOﬂ Valid for use in the following MCI incentives:

Security Usage

Section 3. ( ): Partner and Customer Contact Information
Partner
Company Name e
Customer

Company Name

Customer Signatory Name (printed)

Customer Signatory Role or Job Title

Engagement Start and End Date e

Section 3.1 ( ): Customer Acknowledgment*

*Customer acknowledgement must be dated within 12 months of claim submission. Applicable for Dates Signed field below.

E-Signed by:
Dot Dire.

Signature

Date Signe 6/5/2025




Proof of Execution
(POE) Examples

Example: Valid POE

Microsoft

Valid for use in the following MCI incentives:
Security Usage

Section 1 { ): Select product(s)/workload(s) and activity type

CMicrosoft Entra ID P2 (formerly AADP P2) CDeployment Cimplementation  CAdoption/Change Mgmt.
OMlicrosoft Defender for Endpoint (MDE) CDeployment  Climplementation  ClAdoption/Change Mgmt
OMlicrosoft Purview Information Protection (MIP) LDeployment Uimplementation  LAdoption/Change Mgmt.
HMicrosoft Intune HDeployment Ulimplementation [Adoption/Change Mgmt
OMlicrosoft Purview Insider Risk Management (IRM) ODeployment  Uimplementation  ClAdoption/Change Mgmt.
OMicrosoft Defender for Identity CDeployment Cimplementation  CAdoption/Change Mgmt.
CMicrosoft Defender for Office 365 CDeployment Cimplementation  CAdoption/Change Mgmt.
CIMicrosoft Defender for Cloud Apps (formerly MCAS) ODeployment  Uimplementation  ClAdoption/Change Mgmt.

Describe in detail the work performed
following the product and activity
selection in Section 1:

Generic high-level descriptions will not
be accepted.

Section 2 ( ): Scope of Work Details

« Contoso is using an endpoint management solution but not leveraging
MDM features.
+ All mobile devices are issued, but users can use them as personal
devices.
« Mo protection is in place for corporate data on mobile devices (both
user-owned and corporate-owned).
s Plans are in place to retire the current endpoint management tool and
replace it with a modern solution, i.e. Microsoft InTune
s Approximately 1000 users:
s  ~900 Windows 10 workstations
Prepare Phase (weeks 6-9)
« Complete deployment/configuration of systems
Provide input to the test plan
Jointly track and resolve issues/defects
lointly test phase results
Manage Hybrid Azure AD join and Group Policy for Windows 10
enrollment
* Manage any required DNS or firewall changes
* Sign-off on Prepare phase completion
Transform Phase (weeks 10-13)
= Confirmation of pilot users and all end-user communications
= Configuration of endpoints
= Logging and triage of issues
= Evaluation of the environment against the critical success factors
= Sign-off on Transform phase completion

I_l_l_l—IIZI::]_I

Contoso is responsible for:
* Completing any required upgrades or patching.
s End-user communications and support

Security Usage POE Template - Page 1 of 2



Proof of Execution
(POE) Examples

Example:Invalid POE

“\ Reply % Replyall ~ Forward
Hello,
We agree that Fabrikam will be our partner on M365 solutions.
Best,
John Doe
Chief Information Security Officer
Contoso
“ Reply > Forward
| ] .
[— MICFOSOft Valid for use in the following MEI incentives:

Security Usage

Section 1 ( ): Select product(s)/workload(s) and activity type

CMicrosoft Entra ID P2 (formerly AADP P2) ODeployment Uimplementation  DAdoption/Change Mgmt.
OMicrosoft Defender for Endpoint (MDE) [Obeployment DCimplementation  ClAdoption/Change Mgmt.
OMicrosoft Purview Information Protection (MIP) [ODeployment Dimplementation  [JAdoptien/Change Mgmt
EMicrosoft Intune HDeployment Himplementation  HAdoption/Change Mgmt
OMicrosoft Purview Insider Risk Management (IRM) [CDeployment [implementation  [Adoptien/Change Mgmt
OMicrosoft Defender for Identity ODeployment Uimplementation  DAdoption/Change Mgmt.
OMicrosoft Defender for Office 365 [ODeployment Dimplementation  [JAdoptien/Change Mgmt
CMicrasoft Defender for Cloud Apps (formerly MCAS) [CDeployment Dimplementation  [lAdoption/Change Mgmt

Section 2 ( ): Scope of Work Det:

Assistance for license assignment, deployment setup and guidance.
Describe in detail the work performed | Advisory and remediation activities, support tickets, adoption training and

following the product and activity providing adoption materials.
selection in Section 1:

Generic high-level descriptions will not | Provides remate guidance for:

be accepted. s Licensing your end users

+ Configuring identities used by Intune by leveraging either on-premises
Active Directory or cloud identities (Microsoft Entra ID)

* Adding users to your Microsoft Intune subscription, defining IT admin
roles, and creating user and device groups

» Configuring MDM authority based on management needs

Section 3. ( artner and Customer Contact Informa

Partner
Company Name

Customer
Company Name

Customer Signatory Name (printed)

Customer Signatory Rale or Job Title

Engagement Start and End Date

HIRVER - I

Tue 6/10/2025 9:35 AM
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How to Enroll

Partner Center Workspaces

Partner Center is the home of Microsoft Commerce
Incentives and Partner Activities Engagements claims. This
guide is focused on activities in thdncentives Workspace
specific to MCI Engagements Partner Activities incentive
claims. You can also use various other Partner Center
Workspaces to:

Microsoft Partner Center £ search o © ? &

Home

Incentives Workspaces

Insights Benefits Incentives Insights Membership Payouts Referrals

Membership v _— _— y
i 1 id < o= = Y

Referrals

Manage your Microsoftaccount and users

Seeearnings and payouts

My access

+

Help + support

Engage with customers
Build relationships with other partners
Manage customer subscriptions

Quick starts

Contact support
I!IJ Benefits Overview 7 I!IJ Incentives overview 7 I!IJ :‘::L?r:,t:‘c:;m;:‘bemhip I!IJ About Insights =7

Publish or explore offers in theMicrosoft commercial
marketplace

I!lJ Grow your business with referrals
[

Getting around Partner Center 7 I!lJ Indirect reseller enrollment Cf Getting paid in Partner Center 7

For more details on accessing, navigating and understanding
Partner Center Workspaces, please visit Microsoft Learn to review
the following articles:

A Get around Partner Center

A Manage your Partner Center account 15



https://partner.microsoft.com/dashboard/home
https://learn.microsoft.com/en-us/partner-center/incentives-get-started-intro
https://learn.microsoft.com/en-us/partner-center/partner-center-account-setup
https://learn.microsoft.com/en-us/partner-center/earnings-overview
https://learn.microsoft.com/en-us/partner-center/payouts-overview
https://learn.microsoft.com/en-us/partner-center/connect-with-your-customers
https://learn.microsoft.com/en-us/partner-center/connect-with-your-customers
https://learn.microsoft.com/en-us/partner-center/work-with-other-partners
https://learn.microsoft.com/en-us/partner-center/create-a-new-subscription
https://learn.microsoft.com/en-us/partner-center/create-a-new-subscription
https://learn.microsoft.com/en-us/partner-center/report-problems-with-partner-center
https://learn.microsoft.com/en-us/partner-center/report-problems-with-partner-center
https://learn.microsoft.com/en-us/azure/marketplace
https://learn.microsoft.com/en-us/azure/marketplace
https://learn.microsoft.com/en-us/partner-center/get-around-partner-center
https://learn.microsoft.com/en-us/partner-center/get-around-partner-center
https://learn.microsoft.com/en-us/partner-center/partner-center-account-setup
https://learn.microsoft.com/en-us/partner-center/partner-center-account-setup

How to Enroll

Incentives User Management

To work with incentives in Partner Center, your Partner Center

user account must have Incentive Admin or Incentive User
role permissions.

If you do not have Incentive Admin or User permissions for a
location, you will not be able to access or manage incentive
activity for that location, even if the location is enrolled in and
eligible for an Incentive Program.

To find the roles you've been assigned:

Sign intoPartner Center and select the Settings (gear)
icon, then Account Settings .

Select Overview.

In Partner Center permissions , select View
permissions .

Scroll down in the Your Permissions popn to review
your access roles for each workspace and location.

For more details on workspace roles, please visit Microsoft Learn to
review the following articles:

A Find your workspaces, roles, and admins in Partner Center
A Assign roles and permissions to users Manage incentives

Home

Querview I

My learning profile

Account settings

My access
User management
Programs
Agreements
Referrals
Organization profile
Legal info
Identifiers
Tenants
Payout and tax
Payout and tax profiles
Payout and tax profile assignment
Message center

Netifications

Account settings | Overview

My profile

Name:

User name:

Partner Center perm

How to change your p¥

Sign out of Partner Center and then select 'Carfit access my account' from Sj

I 7
"

Quick starts

Gettir d it
|!IJ Sem:rl;gs a‘rziull accoun!

|!IJ Find IDs and domain names 7

t access

View permissions [Reques?

Learn more CF

= Microsoft Partner Center

Account settings

My preferences

Dark mode
English (United States)
About

Link Micr
account [

Your Permissions X
Ma anization's incentives for one or more locations ( select how this user manages incentives for your erganization’s locatiolfs. )Leam more =
/
Partner ID Location Incentives roles
FridaylNC, AU, Redmond ‘ Hcer V ‘
FridayINC, US, Redmond — ‘
FridaylNC, US, Las Vegas V ‘
FridayINC, IN, New Delhi " ‘
FridayING, IN, Mumba ‘ Hcer N ‘
16



https://partner.microsoft.com/dashboard/home
https://learn.microsoft.com/en-us/partner-center/find-workspaces-roles-admins
https://learn.microsoft.com/en-us/partner-center/find-workspaces-roles-admins
https://learn.microsoft.com/en-us/partner-center/permissions-overview#manage-incentives
https://learn.microsoft.com/en-us/partner-center/permissions-overview#manage-incentives
https://learn.microsoft.com/en-us/partner-center/permissions-overview#manage-incentives
https://learn.microsoft.com/en-us/partner-center/permissions-overview#manage-incentives

How to Enroll

Enrolling in MCI

To become eligible to claim incentives for MCI
Engagements, you must first enroll irMicrosoft
Commerce Incentives (MCI). MCI is an open enroliment
program, so all eligible locations are automatically

= Microsoft Partner Center

invited . __ Home > Incentives
: : - S Ny B . : - e
Incentive Admins can enroll eligible locations in MCI as T Incentives | Overview LI - )
ocation
fo | |OWS : Co-op management A summary of your incentive earnings, payments and programs.
Customer associations Program o
: : i Total earned © Total paid © . -
Navigate tolncentives >Overview Frogrs otaleame ota pa IoT Channel Incentive
Microsoft Commeree Incentive 0_00 USD Managed Reselier
MCI engagements View eamings
Scro | | dOWﬂ to E n rOI | me nts Microsoft Commerce Incentives |
Customer claims
. . OEM JumpStart T1
Search or filter forMicrosoft Commerce
n OSA Sell
Incentives a Enroliments .
View enrollment status, actions required, and earnings or payments by location and program. Leam more about enrollment status. If you see that program enrdiments are missing, sign in to Partner Center with your wark account and check your
incentive permissions on the User Management page. Your company global or account admin can edit these permissions.

In Actions Required column, selectEnroll.

All incentive programs By location By program

Filter enrollments >

A bank and taX prOflle mUSt be Completed by an Program name Partner ID Country/Region Earned Paid Statu Program resources
Incentive Admln for eaCh enro”ed and ellglble Iocation- Microsoft Commerce MPN China 0.00 USD 0.00 4 iV Enroll | Program guide SO

Incentives FridayTest, CN, Beijing UsD

This payment profile will be used to payout incentive
H H icrosoft Commerce ndia x 1 nvite nroll rogram guide

earnings accrued by that location. Nersina s, I, New e ' e e
Microsoft Commerce MPN Brazil 0.00USD 0.00 @ Invited  Enroll Program guide
Incentives Microsoft Informatica Ltda, BR, Sdo Paulo usD
Microsoft Commerce MPN Brazil 0.00 USD 0.00 @ Invited  Enroll Program guide
Incentives Microsoft, BR, Sao Paulo usD
Microsoft Commerce MPN Spain 0.00USD 0.00 @ Invited  Enroll Program guide
Incentives FRIDAYING, ES, valencia usD

For more details on user management and program enrollment Microsoft Commerce MBI, ini 000U 000 @iwted  Encol Frogram quide
Incentives Microsoft India Pvt Limited, IN, Hyderabad usob

for all incentives programs, resources are available to download
here: Partner Center Incentives Resources

17



https://partner.microsoft.com/en-us/asset/collection/partner-center-incentives-resources#/

How to Enroll

Engagements home page

The MCI Engagements home page within the Incentives
Workspace lists all your available earning opportunities®,
organized by Solution Area.

i.  Click to viewMCI Engagements = deero e A Search AR/

Incentives

il. Click to navigate between engagemen$olution Areas

Overview
ii. 90RHAt We U LWIJName 10 bpéndiat  + L

o) ! : Incentives | MCl engagements
BUNENWKWOWUqkt WEeaGOGC! ! WGENII

Plans management

Co-op management ® e -
. . . . . MCI Opportunities is now MCl Engagements
iv.  Click to navigate toAttention Required PP 949

The new Microsoft Commerce Incentive experience gives you a transparent view of current incentive earning opportunities, customer engagements,
and eligibility status.

Microsoft Commerce Incentive

v. Filter and searchengagements MCI engagements Learn more.
Vi Count Of ellglble and enrolledlocations fOf WhICh your Customer claims a Modern Work And Security Azure Business Applications Devices | Attention required (0) m
account has Incentives user or admin access. Click
eligible Io,c,:a_tlons count for an engagement to navigate ~, ) a < Fiter Search E
qYWgdécqWIuUunNDcNDIuWUaqgkt WEGRNDHA 0 Rqg! W2RIWJs5 KO
Name T Partner role Eligibility Status

CSP M365 E3 Adoption Accelerator Partner activities Active

CSP M365 ES Adoption Accelerator Partner activities Active

Collaborative Apps Workshop Partner activities Closed

Partner activities Active

* Some engagements manage their partner eligibility via

private list. These engagements will not appear in your

overview unless you have Incentives User or Incentives
T GRUIOC HAWDE + IOnYI LOYUIJKOY ! 00 Y1 1

eligibility list. SeeMCI Program Guide for eligibility details.

Copilot for M365 Adoption Accelerator (Large)

Copilot for M365 Adoption Accelerator (Medium) Partner activities Active



https://aka.ms/incentivesguide

How to Enroll

Engagement Summary view

= Microsoft Partner Center

The Summary page for each engagement shows an
overview of all details and requirements specific to this —r
engagement. < ) - AMMP App/Data Modernization (Small) | Summary

Home > Incentives > MCl engagements > AMMP App/Data Modernization (Smally

Eligibility I AMMP Partner-led for App and Data Modernization (Small Project Size)
1 1 ( )Az Migration and Modernization P (AMMP) hel Jerate and simplify cust tion and modernizat cts. In thi 1, partners will provide expert guidance to hel
Click to navigate to theCustomers management odemiss 2 customer sppications. The olloing et re Soppoed: () e/ nate 3o s, ) modrZati of g web s and (i moderning tegraon hons (46, ABOES.
page or the Partner locatiorEligibility page.

Mulesoft).
Hybrid deployments with Azure Arc are also supported. Finally, the setup of Azure security services to support the workloads may be included in the scope.

The partner will perform specific milestones in the AMMP project, induding landing zone buildout (or review of an existing landing zone) and deployment activities.

Reviewsummary description of the engagement ;:z:fi:::Iz:q::::;":mgmmmwm
activities, the Partner and Customer qualification

criteria, and any other policies specific to this
engagement

s Project size: $25K - $125K/year planned Azure consumption. Please refer to Azure Pricing Calculator = to estimate consumption
« The Azure Consumption for this project must be the Annual Run Rate that will be calculated 12 completed months from the date of production.

The following activities must be completed for your customer engagement to be considered fully delivered:

Application Compatibility Assessment/Review

Landing Zone Setup or Review
+  Modemization activities (including Arc-enablement as requirec)

= Azure security deployment and setup (recommended)

Review engagementspecific POE requirements e

and access or download most recent version of Parinr st have Azure Specilzation in eitherof te folcuing:
q6 Rt WIONEeNWGEWUqKt WASE LW Ry
materlals Customer criteria

*  Enterprise, SMC-Corporate and select SMB with a valid TPID detected by Microsoft internal systems

Payout structure
*  FY23 Activity rates: Market A = $15,000 Market B = §12,000 Market C = §7,500*
*  See MCI Program Guide % for more information
* Microsoft reserves the right to reject future engagements or remove partners from the AMMP program if the Azure Run Rate (ARR) is found to be inaccurate when verified against the size of
opportunities submitted
Claim Timeline

+ For Small Engagements, Partner has 120 days from date of receiving customer consent to submit proof of execution

ann Proof of Execution requirements
11 « Customer Survey (Triggered by Partner, completed by Customer)
*  Partner Survey (completed by Partner)

Sign and Upload template CF
*  Upload partner invoice

if your claim is for a Public Sector Customer located in Indlia, United States, or Puerto Rico, you must include proof of Public Sector Disclosure (PSD) in your claim documents. We recommend that you
wse this DL

Explore AMMP Partner-led .7

ek iR s il iRl A ARk N3N, France, Germany, Iceland, Ireland, Luxembourg, Netheriands, New Zealand, Norway, Sweden, Switzerland, United Kingdom,
United States, Japan

Market B countries are UAE, Bahamas, Bahrain, Bosnia and Herzegovina, Brunei, Cayman Islands, Céte dfivoire, Estonia, Hong Kong SAR, ltaly, Israel, Jordan, Jamaica, Kuwait. Lebanon, Mauritius, Oman,
Qatar, Puerto Rico, Saudi Arabia, Senegal, Singapore. Spain, Slovenia

Market C countries will include all other countries/regions eligible for Microsoft Commerce Incentives. 1 9




How to Enroll

Engagement Customers view (1/2)

Microsoft Partner Center

TheCustomers page for each Partner Activities Engagement shows
a list of all eligible and ineligible customers for this specific
engagement.

Home > Incentives > MCI engagements > Enable Frontline Workshop

Summary Customers | Enable Frontline Workshop

Forfixed payout engagements, the Customers view will show you
all the customers who have previously given consent to you on at -
least one fixed payout engagements claim, sorted into Eligible, Bligibility (I/
Ineligible, and Complete lists.

Customers

Eligible Ineligible  Complete

A summary of all customers eligible for the engagement along with status and action required. Learn More CF
Important: Customer consent emails are only sent once per day.

Forvariable payout engagements, the Customers view will only

show the list of aCtive, UnreSOlved, or Complete claims. ‘ I -+ Add customer)| --- 1M 3M M Cu |V S’ Filter | 2 Search by Customer name, Claim ID, PartnerID, Claim name

. . . i {4 Export
If you do not see an expected customer in this view, please use the custok 1 —mm—l@ — Partner Last status Action Claims
Add Customer function to add them to your selection options. name ID name updated expiry

Claim customer

View your list of customers for this engagement, organized
into tabs byEligible, Ineligible and Complete status

3015125 FridayINC 2/8/2023 S Send email for customer 3/12/2023

consent

er claimed

Add new customer

3008310 FridayINC Customer consent -
- z expired
EXpOI’t your customers list
: 3000008 11/12/2022 ~ Customer consent Submit claim 2/12/2023
Sort, filter and search ~ received
Click prompts in claims grid to manage claims: 1000551 FridayINC Submitted -

FridayINC > Customer claim Send email for customer F¥12/2023

consent

V Click Claim customer to create new claim with 2015122
existing customer (fixed payout only)

FridayINC 2/9/2023
Click Send email for customer consent to request
customer consent for engagement 3001583 FridayINC 1/4/2023 ~ Customer consent Submit claim 2/22/2023
~ received
Click Claim ID or Submit claim to view, edit, and ‘ ‘ ]
submit POE for claim 1053610 FridayINC 11/12/2022 ) Rejected final -
20
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How to Enroll

Engagement Customers view (2/2)

Thelneligible tab shows all associated customers
who are ineligible for Fixed Payout engagements.
The ineligible tab will not have any detail for
Variable Payout engagements. Customers may
appear here for any of the following reasons:

V  The customer does not currently meet the
eligibility criteria of the engagement

V  The customer has met the limit of active
and approved claims allowed for this
engagement

ii. TheComplete tab shows all Approved, Cancelled,
Rejected Final, or Expired claims for this
engagement.

= Microsoft Partner Center P Search Q' © ? 5]

Home Incentives > MCl engagements > Enable Frontline Workshop

Summary

Customers | Enable Frontline Workshop

| Customers

Eligibility EI' Ineligible § Complete

A summary of all customers ineligible for the engagement.
+ Add customer l’ Expc ™M 3M 6 Custom S Filter by Customer name, Claim ID, PartnerID, Claim name

Customer name (D PartneriD Partner Last Status Action Claims
name updated expiry

= Microsoft Partner Center £ Search Qd @ S @ @

Home ncentives MCI engagements Enable Frontline Workshop i} (=]

Summary

Customers | Enable Frontline Workshop

Customers

Eligible 1 Complete

Eligibility

A summary of all claims from customers for which the engagement has reached in a terminated state as either completed, expired or rejected final.

Add customer . Export ™ 3M aM Custom S Filter | 2 Search by Customer name, Claim ID, PartneriD, Claim name

Filter by: ~ X

PartneriD Action Claims

expiry

Customer Claim name Partner name

&) Approved

3020852 - (%) Cancelled

() Cancelled



How to Enroll

Engagement Eligibility view

The Eligibility view for each engagement shows all your
Partner ID locations which are enrolled or enrolling in
~9f WeUT W Rt GGE!+ WIJe AGWIYHG
specific engagement.

= Microsoft Partner Center

Each engagement has specific qualifying criteria for
Acl qUUI WavYHcqRYUL OWf n We W

Home > Ircentives > MClengagements > sage-Deferd Against Threats w/SIEM + XDR Workshop

Payee Profile status both show green check marks, that summary .
location is currently eligible to create and submit claims Customers Usage-Defend Ag"’!'r!s!: Threats w/SIEM +
for this engagement. Eigibilty XDR Workshop | Eligibility
Filter by region, country, location, or eligibility ( i | e ‘
Status Region Country MPN 1D Eligibility status ~ Payee profile status Action
ClICk to reVIeWElIgIblllty Criteria . FridayINC, IN, New Delhi India (v) Eligible (v) Complete
ClICk tO update bank & tax payee profile FridayINC, MX, Mexico D.F. C.P. Mexico Ineligibl (o Complete
information . FridayINC, US, Kirkland United States Ineligibl Eligibility requirements
Co-sell Ready
FridayINC, IN, Mumbai India Ingjlgibl¢ Co-sell Ready
. . ) ) FridayINC, YE, Yoman Yemen ” Ineligible A Bank and tax details incomplete
If you cannot see an expected location in this list, check Update bank and tax details

your user aC(.:Ount permi.SSionS in Partner Center . FridayINC, DE, Germany Germany Ineligibl “l A\ Bank and tax details incomplete]
Account Settings to confirm whether you have Incentive Update bank and tax details
User or Incentive Admin permissions for that location.

22




How to Enroll

Customer Claims view

The Customer Claims view aggregates all your existing claims for all
MCI Engagement partner roles, including your Partner Activities
claims.

Customize columns

Show or hide available columns.

Engagement

Claims and claim creation options are automatically filtered and
organized into tabs for each Solution Area.

Claim name

Customer name

Customer ID "
Filters Panel

[ customer D type

You will only see claims created with location IDs for which your

user account has an Incentives role. = Microsoft Partner Center P search O stson s o
[[] workload
Home ncentives Customer claims EhED O =z
[ under review

i. Navigate between engagemensolution Areas

Partner name
. v Eng jement
Overview Wt ==

Incentives | Customer claims

ii. Add customers for engagements in the Solution Area you T Oestoestzn el
haVe se | eCted A summary of all customer associations (claims) across all engagements along with the status and action requirfd. fosup v G
Co-op management Claims expiry
. . . X . Click here to ensure that you are claiming for the right customer engagement for CPOR. claims. Do
M. EXpOI’t your Clal ms detalls Microsoft Commerce Incentive Click here to learn more about claiming for build intent - partner activities.
MCI engagements
Apply Reset

iv.  Customize the columns that appear in your view G Modern Work And Security  Business Applications ~ Azure  Devices

a Add customer | Export m 1M M oM clm £ Customize | 37 Filler| O search by Customer name, Claim 1D, PartneriD, Customer 1D, Claim
Filter by: ~ X b

Claim Engagement Claim Customer name Customer ID PartnerlD Partner name Last Claims Status Action
e gamo, updated expiry

Customer claims

V. Filter and search your claims
Vi. Click blue prompts in claims grid to open or manage claims:
V Click Send/re -send email for customer consent in

Action column to request customer consent for
engagement

Sales - Defend 21152023 12/14/2023 Customer,
Against Threats > consent
with SIEM Plus received

XDR

\Y Click Claim ID or Submit claim to view, edit, and
submit POE for claim

Enable Frontline 5/30/2023 - @ Approved
Workshop

If you or your customer lose eligibility for an engagement while you
already have a claim in progress, you will not be able to create new
claims for that customer and engagement, but you can still access

the existing claim from this view so that you can complete the POE
review process.



How to Claim Partner Activities



Anatomy of a claim (1/2)

Click breadcrumbs to quickly navigate through Incentives
workspace views

Submit claim function will not activate until all required
sections are complete

Edit customer or partner contact information

Vv Customer name will auto-populate based on the
organization name defined by your customer for their
ID. If the customer wishes to change this name, we
recommend that they reviewthis guidance .

If aReferral was generated for this claim during claim
creation, the referral ID & link will appear undebeal
information .

\% You must have user permissions to th&eferrals
workspace to open the referral link. This is separate
from Incentives permissions. Sedncentives User
Management for details on Partner Center user
permissions.

Review actions needed irClaim status tracker.

Vv Pending tasks will show a blue clock.

Y, Completed tasks will show a green check.

V  Click9 @i ¢ R0 WE tpopee detdleditlaim state
history sidebar.

How to Claim
(Activities)

Microsoft Partner Center

Home Incentives MCI engagements GSI Copilot for Microsoft 365 Workshop Customers

Claim 3042516 | F £ Edit

Summary of your engagement claim. You must submit your claim with all of the required informore Microsoft can review it. Learn More [

@ Claim status -

Customer name Fi @ E}:Iltlng
(D Upload Invoice

Engagement Details
Customer information
Uplead findings & recommendations report

(D Fartner survey complete
(S‘ Customer survey complete

Customer consent date June 7, 2024

Customer contact name

Customer contact email

Customer contact title

TPID Action type

Approval
Partner informatign £ Edit
Set under review

Partner location AUS, Redmond, (Partner ID: ) Submission

Partner name Document submission

Customer consent approved

Partner contact name
. Request customer consent
Partner contact email

Deal information

Referral ID |V f528cfae-dadb-46ae-3944-f2cd4341925a F (3)

Deal size 5000

History
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How to Claim
(Activities)

Anatomy of a claim (2/2)

Download optional invoice template, upload Submit Proof of Execution
Completed Invoice. MNote: When uploading POE documents with customer email addresses, please blur the customer personal information and ke
wisikla
Upload POE document(s) as specified by your { [ —
BONenWaGRUqkKt W 10 B@ndary padgee i
for engagementspecific POE instructions and POE & Download Template T Upload proof of execution
template download links.
D Document Name Type Lact activity
AtteStatlonS No documents available.
\% Review surveystatuses
P
\Y Send or re-send Customer or Partner survey Drag files here to upload @
emails
@ Findings and recommendations document*
V  Access Partner survey directly _ 1
T Upload proof of execution
i Surveys
iV. ReV|eWCOmment hIS'[OI'y and add new CommentS D Document Name Type Last adtivit Survey emails are only sent once per day.
) ) ) Customer Survey: Not completed
Click to Submit, Cancel, or Dispute . O pdf  Updated by .
2023 Partner Survey: Not completed B+ Re-Send Partner Survey  Go to survey
\ Submit action will be available when all ] pef  Updated by Optional comment
requ”‘ed POE elements are 2023 Add any additional information you want the reviewers to know about this claim.
completed/uploaded. @ Comment
O Reclaim from previous expired claim 3001583

Cancel action is available at any point prior to
first Submit action. Cancellation is not
reversible. T

Drag files here to upload o)

Dispute action is available for 30 days following
claim rejection by Microsoft POE review team.

& Save comments

Comment history

OJ == 26




Launch Add Customer Workflow

If you are starting from theCustomers view of a
specific engagement, click+ Add customer.

If you are starting from theCustomer Claims view:

\Y

\Y

\Y

Select the relevantSolution Area tab for the
desired engagement(s)

Click + Add customer

Select partner rolePartner activities.

Following either example i or ii as shown here will
launch the Add Customer workflow popin, used to

create claim(s) with the customer. The Add Customer
workflow has 4 stages:

\Y

\%
\%
\%

Associate customer
Associate engagement
Contact Information

Review and complete

How to Claim
(Activities)

= Microsoft Partner Center

Home Incentives

Summary
Customers

Eligibility

P Ssearch

MCI engagements > Enable Frontline Workshop

= Microsoft Partner Center

Overview
Plans management

Co-op management

Microsoft Commerce Incentive
MCI engagements

Customer claims

Customer claims

@

Customers | Enable Frontline Workshop

Eligible

Ineligible

Complete

A summary of all customers eligible for the engagement along with status and action required. Learn More 7
Important: Customer consent emails are only sent once per day.

Customer name

L Export

@ -+ Add customer
@

Claim ID

1004521

Incentives | Customer claims

PartnerlD

™ 3M

Partner name

FridayINC

6M Custom 5 Filter
Last updated Status
10/21/2022 < Submitted

A summary of all customer associations (claims) across all engagements along with the status and action required.

Click here 7 to ensure that you are claiming for the right customer engagement for CPOR claims.
Click here 7 to learn more about claiming for build intent - partner activities.

Modern Work And Security

Add customer v [

Partner activities

Use or consume

Claim
ID

Engagement

Business Applications

Export

Azure

Claim
name

Devices

Customer name

& Customize [@ Date Filter v

Customer
ID

Y Filter

PartnerlD

O Search by Customer name, Claim 1D, PartnerID, Claim name

Action

Claims expiry

Zh

Y

Partner name

Last
updated

Claims Status A
expiry

27



How to Claim

(Activities)

Add new customerAssociate Customer (1/3)

Select Partner location that you intend to use to deliver this ® rsocire csomer

Home » Incentives > MClengagements > Pre-Sales Variable Envisioning Workshop
engagement.

Add customer | Associate customer

)

Acsnriate engagement
Summary . L All active, enrolled and eligible PartnerIDs formerly MPNIDs, that you have access to are shown in
— Customers | Pre-Sales Variable Envis | the dropdown below. The tenant id associated with the domain name provided will be used to
. ) A I " ) o e () Conta tInformation determine customer eligibility. I tenant id can't be found using the domain name, you will need
f ol Yelle! Wyuwe uwldune nidu cigiy gl ol Conriec

| to provide the tenant ID or TPID for the customer. For variable pay engagements you will need to

dropdown will allow you to select location IDs that meet syt o g gt
all the following criteria:

Claim name*

Enter a name that you want to use to track the claim

—+ Add customer L Export

\% Location is MCI enrolled Fierbe

Customer name 0] Claim ID

Emirates School Establishment 3000538

\Y/ You have an Incentive user or admin role for the
location

The Body Shop International PLC 3000551

\% Location is eligible for that specific engagement

If you are on the Customer Claims page, the dropdown
will allow you to select the location IDs that meet all the
following criteria:

. —
V. Location is MCI enrolled P—

Add customer | Associate customer

Home > Incentives > Customer claims

\V You have an Incentive user or admin role for the @

Al active, enrolled and eligible PartneriDs formerly MPNIDs, that you have access to are shown in
the dropdown below. The tenant id associated with the domain name provided will be used to
Contact Information determine customer eligibility. If a tenant id can't be found using the domain name, you will need
0 provide the tenant ID or TPID for the customer. For variable pay engagements you will need to
provide the Opportunity ID for the customer. Manage enroliments 7

B . Incentives | Customer claims
. /ans managemen
location

A summary of all customel
Co-op management

aciations (claims) across all eng

Click hete to ensure that you are cBgjng for the right custorr Review and complete
Microsoft Commerce Incentive

Click here to leam more about claiming uild intent - party

MCl engagements

Modern Work And Security  Business Applications

Customer claims

NOTE: Partner Location ID and Customer ID cannot be pssesomer v L e

changed once a claim has been created. If you determine T

FridayINC, US, Las Vegas (5272302)

later that you need to claim for this activity on a different o e
partner location ID or customer ID, you will need to cancel
the current claim, wait until it expires, or comment in the o

FridayINC, HU, Budapest (5287170)
FridayINC, US, Kirkland (5397535)
FridayINC, IE, Dublin (5356500)

FridayINC, MX, Mexico D.F. C.P. (5287169)

3000550 rn Work and Securit ms test 2 FridayINC2, US, Bellevue (5384802)
claim to request that the POE team reject the claim. Then,
i i 00541 fodern Work and Securit Test New M36! FridayING, Us, Kirkland (5397478)
create a new claim with the correct ID values.

Usage Workloads FridayINC, Us, Kirkland (5397536)

T S R (O UE TS0




How to Claim
(Activities)

Add new customer Associate Customer (2/3)

Enter Claim name and select Partner location .
ii. SelectCustomer ID type.

V  Seenext slide for table of allowed
customer ID types by solution area and
engagement type

ili.  Enter theCustomer ID (must be of the type
selected in step ii)

iv. Click Next to proceed through each step. The Next
button is only clickable once you have filled in all
required fields.

Assodiate customer Add customer | Associate customer

() Assodiate engagement
All active, enrolled and eligible PartneriDs formerly MPNIDs, that you have access to are shown in

| the dropdown below. The tenant id associated with the domain name provided will be used to

() Contact Information determine customer eligibility. If a tenant id can't be found using the domain name, you will need
to provide the tenant ID or TPID for the customer. For vaniable pay engagements you will need to
| provide the Opportunity ID for the customer. Manage enrollments

() Review and complete

Claim name *

Enter a name that you want to use to track the claim

‘ Contoso - Enable Frontline

Customer ID type*

Partner location™

Domain name

| FridaylNC, US, Las Vegas (5272302) Domain name

Tenant ID

Customer ID type*

TPID

‘ Domain name Opportunity ID

Azure subscription 1D

Customer ID *
Enter domain name (e.g., enter test.com if customer email address is abc@test.com)

contoso.com

@
m Next




How to Claim
(Activities)

Add new customerAssociate Customer (3/3)

Multiple options for Customer ID are available to select
during the associate customer process. The adjacent
table outlines the different scenarios for each Customer
ID type.

For Domain names, do not include domain prefixes
YI W3Gc¢cROGWEGREt I3t Wt 2 A6 W
et Dl owlOW9 et qYOG I W YG¢R
contain domain name and suffix(es) only.

Office 365 Tenant IDs and customer domain
names have a parertchild relationship in

~RHI Yt Ynagkt W !t qGt HOW 0
own multiple Tenant IDs, and each Tenant ID may
be associated as a parent to multiple domain
names, each domain name can only belong to one
Tenant ID.

In some circumstances, customers may be
granted eligibility for a Partner Activities
engagement via a tenant ID that is not associated
to their primary domain name. Additionally, Partner
Center is not able to match domains to their

NI ¢UT G¢l WDUqWNATf 2?2+ aWyUi!
parent tenant ID.

Azure
Business Applications
Business Applications

Modern Work

Security

Security

Fixed payout TPID, Azure Subscription ID

Fixed payout TPID, Domain name or Tenant ID

Variable payout Opportunity ID

Fixed payout Domain name or Tenant ID
Microsoft Sentinel

Migrate & Modernize TPID, Domain name or Tenant ID

Data Security, Threat

: Domain name or Tenant ID
Protection

30



How to Claim
(Activities)

Add new customerAssociate Engagement (1/2)

The Solution Area associated to the page you are on, the S — Add customer | Associate engagement
Partner Location and the Customer ID entered in the
Associate Customer stage determine what Assodiate engagement

Select the engagements that you are ready to offer to this customer. You will only be able to select

engagements W| ” be available for yOU to SeleCt in thls an engagement and create a claim if both you and the customer are currently eligible.
Stage. () Contact Information

Eligible Ineligible
fnW! YeWe!l JwyUwWe Wt GUARN RHALWI () Review and complete
that engagement will be preselected. If you are on the (] Azure innovate PL: Analytics Deployment (smell
Customer Claims view, no engagements will be pre

|_ Azure Innovate PL: Analytics Deployment (Medium)
Azure Innovate PL: Analytics Deployment (Large)
SeleCted : |:| Azure Innovate PL: Analytics Pilot/POC
Azure Innowvate PL: Al Apps Pilot/POC
If the customer ID is a TPID, Tenant ID, [ ] Azure Innovate PL: Al Apps Deployment (XS)
Subscription 1D, or domain, you may be able to L) om—s rmae e g e el

[ [ AMM PL for ISV SAP RISE (S
select multiple Fixed Payout engagements and L or ISV SAP RISE (5)

. o ) (4
create claims for each engagement in this action. |'_a @ Associte customer

V  Select one or more eligible Fixed Payout @ Associate engagement
2 2 . Select the engagements that you are ready to offer to this customer. You will only be able to select
engagements that you Intend to de“Ver to ‘ HEET an engagement and create a claim if both you and the customer are currently eligible.
thIS Customer Contact Information

Add customer | Associate engagement

Eligible  Ineligible

If the customer ID is an Opportunity 1D, you will Review and complete
only be able to select onevariable Payout
engagement at a time.

(®) Pre-Sales Variable Envisioning Workshop

Requested hours™

Provide the number of hours needed to complete the engagement with the customer. The number
of hours cannot be edited once the customer add steps are completed.

V  For Variable Payout engagements, you must
also enter theRequested hours for the
engagement. This value cannot be changed

10 |

once the claim has been created. 31




How to Claim
(Activities)

Add new customerAssociate Engagement (2/2)

\Y,

fniO! Yat06¢ 2 JOue It qRY Ut O¢ HY 2 q 105 6
please create a Partner Center Support request to the support
team at https://aka.ms/partnercentersupport . To expedite
resolution, it is recommended to include screenshots or

recordings of the Associate Customer AND Associate

If a desired engagement is not eligible or available to select in this
stage, one or more of the following reasons may apply:

Assodiate customer Add customer | Associate engagement

The customer ID type selected is not valid for the
engagement type

Associate engagement
| Select the engagements that you are ready to offer to this customer. You will only be able to select

The engagement belongs to a different Solution Area than an engagement and create a daim if both you and the customer are currently eligible.

the page or view you used to launch the Add Customer
workflow

() Contact Information
| Eligible | [ Ineligible

() Review and complete

Wa Walagdé IWIGRNDRARTRGE! U

BONenuaWUagkt WG RNRAGIIL

N6 DWHat qVY a1l kt WFf 2W Yt WOY aq W
HI RqUI RecWY! Wsc¢t WOYqWRUAG2T 1J
customers list

Your location ID does not currently meet the eligibility
HI RqUl RcWY! Wset WOYqWRUARG2T I
partners list

BONenWaWUgkt WIGRNRAG LW
The customer has already met the allowed limit of active
and approved claims for the engagement

The engagement has ended or is otherwise closed to new
claims

N3G 130 qtORt Uquoc Aiidd e 1O


https://aka.ms/partnercentersupport

How to Claim
(Activities)

Add new customer Contact Information

Enter the contact details for the customer and yourself.

Add customer

We will email a consent request link to the _ © oo customer Add customer | Contact Information
customer contact provided, so they can confirm |
their intention to proceed with the engagement. © hssociae engagement

Please provide contact information for the primary customer and partner contacts for this
| engagement. We will email a consent request to the customer contact provided, so they can
. Contact Information confirm their intention to proceed with the engagement. We will email notifications of claim status
updates to the partner contact provided.

We will email notifications of claim status updates

to the partner Contact provlded Review and complete @ Customer contact name *

‘ Susie Jones

. . Add t
If the customer ID type entered irAssociate Customer contact email - customer
o . |
customer was Tenant ID or domain, and the [suse@contosocom

_— & Associate engagement

. . Please provide contact information for the primary customer and partner contacts for this
Customer Contact emall domaln entered here does Customer contact work title | engégemenll..Wewill ema\\aconsen.t request to the customer lcontacf pro\{ilcled., so they clan
. . ‘ IT Systems Administrator o Contact Information confirm their intention to proceed V\jlth the engagement. We will email notifications of claim status
not match that Tenant ID or domain, you will now updates tothe partner contact provided
be prompted to provide a reason why the customer @ ‘Pa""m"*“‘ name * Reviow and complete Customer contact name -
- o c - o Priya Kaur
is being contacted with an email whose domain : [ susie sones
does not match the Tenant ID/domain associated l"p:@fd‘:‘”; Customer contact email
to the Clalm_ ‘suswe@contoso.com
Previous Next Customer contact work title

Forvariable payout engagements , this page will [ msytems it
also display the proposed payout amount based ‘Parfnercomaﬂname*
on the variable payment calculation established _ e
for that engagement in theMCI Program Guide. By Add customer | Contact Information R

pkaur ridayinc.com

proceeding to create the claim, you are agreeing to @

Proposed payout (USD): 1956 Domain mismatch reason *
accept the proposed payOUt amou nt Shown aS ‘ The customer's primary domain is not currently hosted on a Microsoft tenant
your maXl mu m pOSS|b|e earn | ngs for that Clal m ) Please provide contact information for the primary customer and partner contacts for this P v i

engagement. We will email a consent request to the customer contact provided, so they can

confirm their intention to proceed with the engagement. We will email notifications of claim status
updates to the partner contact provided.

Previous Next
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How to Claim
(Activities)

Add new customerReview and complete claim creation

Review and confirm the claim details. You can click the
Edit links or use the Previous button to navigate back
through each stage to modify as needed.

V ForVariable Payout claims, the proposed payout
amount will be listed. By proceeding to create the
claim, you are agreeing to accept the proposed
payout amount shown as your maximum possible
earnings for that claim.

Once you are satisfied that the details shown are
correct, click the Add Customer button.

You will see aconfirmation message t q ¢ q RUN Wb

b e HADL t ne (0! DN to Raséltheldadl9 0
Customer workflow.

This action will create a claim for each of the
engagements you selected, and a 3@ay countdown
sROGWHIUNRUWqYWYHge¢ RULWa 6 1JLWH
claim.

Next, you mustrequest customer consent . If you do
not obtain consent from a newly added customer on at

least one claim within 30 days of adding them, the claim
will expire, and the customer will disappear from your
Customers list(s).

0 Associate customer

Q Associate engagement

o Contact Information

. Review and complete

Add customer | Review and complete

You will need to send the email for customer consent separately for each engagement from the
respective customer page or from the customer claims page. By continuing, you agree to the
language in the applicable program guide.

Edit Associate customer
Claim name: Test Claim Edit Associate engagement

Partner location: FridayINC, US, Kirkland Engagements: Pre-Sales Variable Envisioning Workshop

Tenant ID: Requested hours: 10
Proposed payout (USD): 1630
Edit Associate engagement

Engagements: ROITestFixedPayCase =

Edit Contact Information

= Microsoft Partner Center
|ﬁ Add customer

Customer contact name:

Customer contact email: Home Incentives MCl engagements >
Domain mismatch reason: test Summary @ Associate customer
Customer contact work title: Eliy
Customers -
Partner contact name: Assodiate engagement
Eligibility ° 9ag

Partner contact email: |

9 Contact Information

0 Review and complete

Previous Add Customer
E

@ Customer successfully claimed
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How to Claim
(Activities)

Customer Consent Policies

If you want to deliver aPartner Activities Engagement to a customer, then you need to obtain their
consent, which is an agreement to participate in the engagement.

\Y,

\Y,

You have30 daysto obtain affirmative customer consent after adding a new customer to an
engagement OR creating a new claim with a previously added customer.

Customer consent responses must be requested and recorded via Partner Center, using the
process described in the following slidesProof of customer consent sent in by email or via
other means will not be accepted.

If you do not obtain consent from the customewithin 30 days of claim creation , the claim will
expire. You will then need to create a new claim to proceedf. a claim expires, it cannot be
reactivated .

If the customer has never previously given you consent for a Partner Activities Engagement, they
will also drop off your Customers list(s) if consent is not obtained. You will need to-a&dd them if
you wish to make a new claim.

The 30day consent expiration window applies to alPartner Activities claims, regardless of
Solution Area.

There are no extensions or exceptions to these policies.



How to Claim
(Activities)

Launch Claim Customer Workflow (Fixed payout only)

Forfixed payout engagements, the Customers view will
show you all the customers who have previously given
consent to you on at least one fixed payout
engagements claim, sorted into Eligible, Ineligible, and
Complete lists.

Forvariable payout engagements, the page will only
show the list of active, unresolved claims. All variable
pay claims must usethe Add New Customers workflow
each time, even if a previous claim was created for this
customer + engagement ID combination.

To create a newfixed payout claim with an existing
customer, or to reclaim the same customer after a claim
has expired, been cancelled, or been rejected, do as
follows:

Navigate to the desiredengagement

§ GIJU Waq 6 13 W1 (onstomersi view q k + LU

Search, sort, or filter theEligible list as needed to
identify the intended customer.

Under the Action column, clickClaim Customer.

Following these steps will launch the Add Customer
workflow pop-in, with the customer details pre

GYGalcaqll Wnl YGW! Yel WGI W2RY

ID.

= Microsoft Partner Center P search

Home Incentives MCI engage Enable Frontline Workshop

S .

S Customers | Enable Frontline Workshop
Customers

Eligibility Ineligible  Complete

Eligible

A summary of all customers eligible for the engagement along with status and action required. Learn More 7
Important: Customer consent emails are only sent once per day.

3M 6M Custom

<+ Add customer L Export

<Y Filter ‘ S Search by Customer name, Claim 1D, PartnerID, Claim name

Customer name T @ Claim 1D PartneriD Partner name Last updated Status Action
- @ Claim customer
3001583 FridayINC 2/10/2023 = Customer consent receive Submit claim
3015123 FridayINC 2/10/2023 () Cancelled
3003931 FridayINC 2/9/2023 () Cancelled
Claim customer
3000008 FridayINC 2/11/2023 2¢ Not submitted claim expired
Claim customer
3015125 FridayINC 2/8/2023 > Customer claimed Send email for customer consent

36
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How to Claim
(Activities)

Claim previously added customefssociate Customer (Fixed payout only)

Select Partner location ID that you intend to use to deliver this
engagement.The dropdown will allow you to select the location

. . . Associate customer I
IDs that meet all the following criteria: o Add customer | Associate customer
. . Associate engagement
\ Location is MCI enrolled All active, enrolled and eligible PartnerlDs formerly MPNIDs, that you have access to are shown in
the dropdown below. The tenant id associated with the domain name provided will be used to
Contact Information determine customer eligibility. If a tenant id can't be found using the domain name, you will need
\V You have an Incentive user or admin role for the to provide the tenant ID or TPID for the customer. For variable pay engagements you will need to
provide the Opportunity 1D for the customer. Manage enrollments 7

location

Review and complete
Claim name*

\Y Location is eligible for that specific engagement Enter a name that you want to use to track the claim

| TestClaim1 |

The Customer ID field will display the customer ID type and S ot
value used when you originally added the customer to your @ | erdee s Kirdan v |
Customers lists. - '

Customer ID type ™

\ This is the same ID value currently being used to check
qéUWHzt qYG Wl kKt WJIGRNRARGRGq! Customer ID*

Enter the tenant ID
Partner Location ID and Customer ID cannot be @
changed once a claim has been created. If you
determine later that you need to claim for this activity
on a different partner location ID or customer ID, you
will need to cancel the current claim, wait until it
expires, or comment in the claim to request that the
POE team reject the claim. Then, create a new claim
with the correct ID values.

TheCustomer ID field is not editable when creating a new claim for an

existing customer. If a previously added customer is not appearing in m
the Eligible list for a desired engagement, but you have confirmation

from your Microsoft subsidiary or PDM that the customer was granted

eligibility, their new eligibility is likely associated to a different ID. You

will need toadd that ID as a new, separate customer entity.

Close




How to Claim
(Activities)

Claim previously added customeAssociate Engagement (1/2) (Fixed payout only)

The Solution Area associated to the page you are on, the
Partner Location and the Customer ID shown in the
Associate Customer stage determine what

engagements will be available for you to select in this
stage.

Associate customer Add customer | Associate engagement

Associate engagement
| Select the engagements that you are ready to offer to this customer. You will only be able to select

an engagement and create a claim if both you and the customer are currently eligible.

fnW! YeWe!l JwyUwWe Wt GUARN RHALWI
that engagement will be preselected. If you are on the
Customer Claims view, no engagements will be pre
selected.

) Contact Information

Eligible Ineligible

. . . . () Review and complete
I. Select one or more eligibldixed payout

engagements that you intend to deliver to this
Customer.

D Azure Innovate PL: Analytics Deployment (Small)

\:I Azure Innovate PL: Analytics Deployment (Medium)
Azure Innovate PL: Analytics Deployment (Large)

[ ] Azure Innovate PL: Analytics Pilot/POC
Azure Innovate PL: Al Apps Pilot/POC

\:| Azure Innovate PL: Al Apps Deployment (XS)

\:| Azure Innovate PL: Al Apps Deployment (Small)

[ ] AMM PL for ISV SAP RISE (S)

\:l AMM PL for ISV SAP RISE (M)

\:l AMM PL for ISV SAP RISE (L)

s | [



How to Claim
(Activities)

Claim previously added customeAssociate Engagement (2/2) (Fixed payout only)

If a desired engagement is not eligible or available to select in this
stage, one or more of the following reasons may apply:

V  The customer ID type selected is not valid for the engagement Assodiate customer Add customer | Associate engagement

type

Associate engagement
| Select the engagements that you are ready to offer to this customer. You will only be able to select

\ The engagement belongs to a different Solution Area than the an engagement and create a daim if both you and the customer are currently eligible.

page or view you used to launch the Add Customer workflow () contact Information

| Eligible | Ineligible

vV NeWWrzt qY oWl &t W 2wl Yt wovauwH O Review and complete

HI RqUl ReWY!l Ws ¢t WOYqWRUHG2T I
customers list

\% Your location ID does not currently meet the eligibility criteria
YIiWset WOYqWRUHGaT UT WRU W6 1 LW

\% The customer has already met the allowed limit of active and
approved claims for the engagement

\% The engagement has ended or is otherwise closed to new
claims

fnik! Yatod¢2JOhue It qRYUY O HY 2 qtOs 6 !
please create a Partner Center Support request to the Engagements
support team athttps://aka.ms/partnercentersupport . To

expedite resolution, it is recommended to include screenshots or
recordings of the Associate Customer AND Associate Engagement
stages.

Previous
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How to Claim
(Activities)

Claim previously added customeContact Information (Fixed payout only)

Enter the contact details for the customer and yourself.

Add customer

We will email a consent request link to the
customer contact provided, so they can confirm © sucocite customer Add customer | Contact Information
their intention to proceed with the engagement.

Q Associate engagement
Please provide contact information for the primary customer and partner contacts for this
| engagement. We will email a consent request to the customer contact provided, so they can

We Wl " e mall nOtIfI CatlonS Of Clal m StatUS u pdateS @ contact Information Ezl;féi;:lstt!eit:‘ian;r::i:er: t;f{gf:iﬁgz;_he engagement. We will email notifications of claim status
to the partner contact provided.

Review and complete Customer contact name *

‘ Susie Jones

Add customer

If the customer ID type entered irAssociate
customer was Tenant ID or domain, and the
customer contact email domain entered here does

Customer contact email *

— |
‘ susie@contoso.com & ~Associate engagement
| Please provide contact information for the primary customer and partner contacts for this

engagement. We will email a consent request to the customer contact provided, so they can

Customer contact work title

not match that Tenant ID or domain, you will now [17ptems it @ conctimfomaten Cpdates o th ot comoc o et et s
be prompted to provide a reason why the customer Partner contact name * Reviear and complete Customer contact name
IS being contacted with an email whose domain [ pive our | suse ones

does not match the Tenant ID/domain associated Partner contact email * Customer contact email
to the Clalm. | pkaur@ﬁidayin('tom ‘ suswe@contoso.com

Previous Next Customer contact work title

‘ IT Systems Administrator

Partner contact name *

‘ Priya Kaur

Partner contact email *

‘ pkaur@fridayinc.com

Domain mismatch reason *
‘ The customer's primary domain is not currently hosted on a Microsoft tenant ‘

Previous Next

40




How to Claim
(Activities)

Claim previously added customeReview and complete (Fixed payout only)

Review and confirm the claim details. You can click the
Edit links or use the Previous button to navigate back
through each stage to modify as needed.

Once you are satisfied that the details shown are
correct, click the Add Customer button.

You will see aconfirmation message t q ¢ q RU N Wb
b eHAWDE t ned0! Db o Blasédtheldadl9 U R
Customer workflow.

This action will create a claim for each of the
engagements you selected, and a 3@ay countdown
sROOJDWHIUNRUWgYWYHq¢ RULWa 6 1J WE

claim.

Next, you mustrequest customer consent . If you do
not obtain consent from your customer within 30 days of

creating this claim, the claim willexpire and cannot be
reactivated.

Add customer

@ Associate customer

° Associate engagement

0 Contact Information

. Review and complete

Add customer | Review and complete

You will need to send the email for customer consent separately for each engagement from the

respective customer page or from the customer claims page. By continuing, you
language in the applicable program guide.

Edit Associate customer

Partner location: FridayINC, IN, New Delhi ( )
Customer domain name: contoso.com

Tenant ID (or TPID):

Edit Associate engagement
Workshops: Sales - Protect and Govern Sensitive Data Workshop,Sales-Mitigate]
Privacy Risks Workshop,Microsoft 365 Digital Workforce Workshop

Edit Contact Information

Customer contact name: Susie Jones

Customer contact email: susie@contoso.com

Customer contact work title: IT Systems Administrator

Partner contact name: Priya Kaur

Partner contact email: pkaur@fridayinc.com

Domain mismatch reason: The customer's primary domain is not currently hos
tenant

Previous Add Customer

agree to the

Add customer

@ Associate customer

0 Associate engagement

o Contact Information

° Review and complete

@ Customer successfully claimed

41




How to Claim
(Activities)

Invoice Requirements

Download optional Invoice template.

Submit Proof of Execution

\Y Partners are encouraged to use their own Note: When uploading POE documents with customer email addresses, please blur the customer personal information and keep the domain information visible.
invoices. Use of Microsoft template not )
required. Invoice
. . Download Template $ Upload proof of execution move
Upload completed invoice. @ Y i S @
D Document Nal Type Last activity
Each claim must have a separate, unique invoice with
the following minimum required elements ] address
MCI Engagements — Claim Invoice Template & Guidelines
V  Engagement Claim ID (] AnotherDoc . .
FRIDAYINC Microsoft Partner Incentives
s § J
\Y Partner company name MCI Engagements
Eriday Inc CLAIM INVOICE
V  Invoice amount (Incentive rate) in US Dollars
New Delhi, IN
. Phone +1-111-555-1234
Invoice amount must match payout amount for Partner Contact E-mail pkaur@fridayinc.com DATE: 2022-11-13
Market + engagement combination as shown iMCI Program Py —
. . . . ENGAGEMENT NAME PRE-TAX FEE AMOUNT
Guide and must be shown in USD. VAT is not required. CLAIM D #
‘ 3ANTARNNA Enable Frontline Workshop $1.00000 118D J
Payments will be processed based on your claiming
GYAEcqRYUKkt WGec! G UqWGI YNnRGIJKO
differ from the invoice details, your payment profile will take Global Requirements
d t Please upload an invoice to your MCI Engagement claim using either this optional template, or an
prece ent. invoice generated from your accounting system. To be approved, your invoice must contain the
following minimum required elements:
A A A i A 1. Claim ID
If your invoice format requires fields beyond the 3 required S p Name assodiated with location 1D
points specified above, we would recommend that you use 3. Correct earnings amount for this engagement in USD
G-I 6 1J LUT 1J G-I C R l’]’ { LUG] 6 C G-I LUC | 1J WHE Y U n IQ D 2 a. Pre-tax amount listed must match the correct engagement fee amount for your

profile to complete those fields. 42
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How to Claim
(Activities)

Customer Attestation (1/3) Sending survey request

Your Customer must complete a survey about their
engagement experience. Customer survey responses and
survey questions are confidential to Microsoft. The survey
guestions vary based on the engagement, and Microsoft
reserves the right to update the survey questions at any time
to align with the business needs of the program.

Review Customer survestatus

Click to Send or re-send unique, one-time-use
Customer survey link email

\% Each claim has a maximum limit of 1 customer
survey email send actions per day. If you have
already attempted to send the survey email
today, please wait 24 hours before your next
attempt.

iii. Click to Edit customer contact details

If you need to change the Customer contact details after
triggering the survey, you will need to reend the survey, as a
new survey form is generated for each combination of claim
ID + customer contact email. Any previously sent survey links
will be disconnected from the claim.

Once a set of completed customer survey responses have
been recorded to the claim, the customer contact details
cannot be changed, and the survey cannot be reent on this
claim.

Surveys

Customer Survey: @ Not Initiated @ B Send Customer Survey

Not Initiated

Partner Survey:

B Send Partner Survey Go to survey

Home > Incentives

Microsoft Partner Center P search

MCI engagements > MextGen Windows Workshop > Customers > ']

Claim 3002956

Summary of your engagement claim. You must submit your claim with all of the required information before M

Engagement Details

Customer 2 Edit Claim status
information .
(D Editing
Customer nams .::L;. Upload Im
() Upload fin

Customer consent date December 13, 2022 (1) Partner su

(5 Customer
Customer contact name
Customer contact email
Customer contact title IT Program Manager
Customer domain name
Customer TPID/Tenant 1D

Tenant domair
mismatch re

Dartnar LR

Customer information

You may only edit the fields below for this
claim.

Customer contact name*

Customer contact email *

Customer contact title

‘ IT Program Manager
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Customer Attestation (2/3) Customer respondent experience

The customer contact specified in the claim will

; TR ; e a Action required: Complete customer survey for the Enable Frontline Workshop
receive an email with the following details:

Microsoft

a IMUJTLLI..

If there are problems with how this message is displayed, click here to view it in a web browser.

V  Subjectlinea Wb AHqRYUWI Dhe R
customer survey for the [Engagement
chlemw

From: microsoft-noreply@microsoft.com B® Microsoft

Body: See exampler The email will

reference the engagement name and the Please complete this customer survey for the

Partner Name associated with your Partner .
Location. Enable Frontline Workshop

Thanks for participating in the Enable Frontline Workshop with FridayINC.

Customer must click blue survey link in email

body to open unique, onetime-use web form link As part of the engagement completion process, each customer is required to fill out
in a browser instance a brief survey to monitor engagement quality. Please sele [j |survey o provide
your response.

V  Customer should be sure to only use the
most recently sent/received survey link. If
the customer attempts to use an older
survey link to respond after a new survey
link has been generated due to a contact e G e
email Change in the Claim’ their responses Microsoft Cerporation, One Microsoft Way, Redmond, WA 98052
will not be recorded to the claim as
complete.

If you have questions about Microsoft solutions and your engagement, we
encourage you to reach out to your partner, FridayINC.

= Microsoft
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How to Claim
(Activities)

Customer Attestation (3/3)Customer respondent experience

B Cloud Accelerator Surveys

If the customer sees an error when they try to access
the survey, they should:

V  Ensure that no extra characters or encryption Mi o ot ] s
have been added to the URL following their icrosoft Lloud Accelerator Survey

unique 32-character survey GUID

An error occured, could not find survey. Please contact support.
Confirm with you that they are using the most
recently generated survey link from the email

sent to the contact currently listed in the claim.

B Cloud Accelerator Surveys

ttps://workshopsurvey.microsoft.com/#
To help troubleshoot, support team will need to
confirm the exact URL where respondent
encountered the error message. Please ensure
that any screenshots or issue descriptions
provided to support teams include this
diagnostic detail.

Customer Satisfaction Survey: Enable Frontline
Workshop

A ivacy Statement: hitps.//go.microsoft.com/fwlink/? 21839

Mote: Information in = aintaine ithi; ic not charad aviem: r markating numocec

Although the content and length of the Customer i

Attestation will vary with each engagement, the final
guestion on all Customer Attestations contain a prompt
for electronic signature as the final question,
requesting that the respondent type in their full name,
company name, and job title.

17. By signing this form electronically. the customer confirms that the Partner has
delivered a Enable Frontline Workshop and has invested ~24hrs conducting this
workshop. Please type your Full Name, Company Mame, and Title in the space below. *

Submit
V  NOTE: If the Customer Attestation signature is
not valid with all required elements per this T contant s crestac by the oweer afthe o, The data you subit will b Sent 1 the fofm omnes. Microsoft s o responsibl o the priacy or
GI Y ° G_ , * LUR U * I 1:" R Y 0 * ﬂ ‘sequrity practices of its customers, including those of this form owner. Mever give out your password.
ubtaqk al e Hq
rejected.

Privacy and cockies | Terms of use
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(Activities)

Partner Attestation (1/3)Accessing or emailing the survey form

You must complete a survey about your engagement
experience. Partner survey responses and survey Surveys
guestions are confidential to Microsoft. The survey Customer Survey: Not Initiated B Send Customer Survey

Not Initiated ‘ Il } B Send Partner Survey Il ) Go to survey

guestions vary based on the engagement, and Microsoft arer Sumvens i
reserves the right to update the survey questions at any AT ()
time to align with the business needs of the program.

= Microsoft Partner Center

Review Partner survegtatus Partner information

. . Home > Incentives MCI engagements > MextGen Windows Workshop > Customers > ¢
Send or resend Partner Attestation email You may only edit the felds below for this

Customer contact name -
claim.

Customer contact email

\/ Each claim has a maximum limit of 1

Partner contact name*

partner survey email send action per day. If Customer contact fitle IT Program Manager ‘
you have already attempted to send the Customer domain name _
survey email today, please wait 24 hours Customer TPID/Tenan D ‘Pa””e”"”‘“‘e"‘a"
before your next attempt, or access the
. . . Tenant domain name
survey form directly using Go to survey link mismatch reason
Access Partner survey form directly vi&o to Partner (iv ] & e
: y y information
Survey Ilnk Partner location AUS, Redmond, (MPN: J]
. . Partner name id
Edit contact details rinerram FriceyINe
Partner contact name
\Y/ Partner contact details can be edited until Partner contact email
claim is submitted, even if a survey
response has been recorded. Submit Proof of Execution

Note: When uploading POE documents with customer email addresses, please blur the customer personal info

46




How to Claim
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Partner Attestation (2/3)Partner respondent experience

a Action required: Complete post-engagement partner survey for the Enable Frontline Workshop with CONTOSO

@ | S Reply % Reply All Forward T

If you click Send Partner Attestation link in the claim,
the partner contact specified in the claim will receive an
email with the following details:

ur@fridayinc.com) Fri2,

If there are problems with how this message is displayed, dick here to view it in a web browser.

V EeATURqWiROWNaWs HqRY-ULW fie Micresof
engagement partner survey for the [Engagement
cGlellls RoqéWa9et qYaJl WU

Action required: Complete the post-

V  From:microsoft-noreply@microsoft.com
engagement partner survey
V  Body: See example

Thanks for participating in the Enable Frontline Workshop with CONTOSO

Prior to submitting your engagemef [l jn 3001583 o Microsoft for review and
payme( jj 2 this link tc complete the=Partner survey. Your completed post-

Click to accessclaim 1 Sign into Partner Center with
location-based Incentive role permissions required to
view claim.

engage partner survey is a program requirement.
V  Attestation respondents who have Incentive role ) .
CUl Rt RYUY WRULWWAE | q 011 Once you've completed all components of the Proof of Execution (POE), please
location ID may access the survey via the submit the claim to Microsoft for review. As a reminder, the components of the POE
emailed link OR by opening the claim in Partner include:

Center and clicking the direct link embedded in

) « Partner survey
the claim.

« Customer survey

ii.  Click to accesssurvey form T No sign-in needed. + Invoice
Attestation form link is unigue for each claim. « Findings and recommendations or POE document

Vv Attestation respondents who do not have Should you have any questions, please refer to the program guide, or submit a
Incentive role permissions in Partner Center for
q6 NWHGCRAOKT WiaY#HEqRYU LW
tel 210! WERUt WRULWq6 1IMWIIG ¢
survey web form in a browser instance.

request ticket for support.

Privacy Statement
Microsoft Corporation, One Microsoft Way, Redmaond, WA 98052

B Microsoft
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How to Claim
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Partner Attestation (3/3)Partner respondent experience

If the survey respondent sees an error when they try to
access the survey, they should:

V  Ensure that no extra characters or encryption
have been added to the URL following the
unique 32-character survey GUID generated for
this claim

Confirm that they are using the most recently
generated survey link from this specific claim.

To help troubleshoot, support team will need to
confirm the exact URL where respondent
encountered the error message. Please ensure
that any screenshots or issue descriptions
provided to support teams include this
diagnostic detail.

Although the content and length of the Partner
Attestation will vary with each engagement, the final
question on all Partner Attestations contain a prompt
for electronic signature as the final question,
requesting that the respondent type in their full name,
company name, and job title.

\ NOTE: If the Partner Attestation signature is not
valid with all required elements per this
Gl YaGqkt WRUt ql edqRYUt 4
request that you retake your survey response to
provide a valid electronic signature to approve
your claim.

m Cloud Accelerator Surveys

o -
[=] tps worlv:.zhopsurvey.mlcms' .Lcomy/+

@ Microsoft Cloud Accelerator Survey

An error occured, could not find survey. Please contact support.

= Cloud Accelerator Surveys

tips://workshopsurvey.microsoft.com/#

Workshop

19. By signing this form electronically, the partner confirms they have delivered a Enable

Partner Findings Survey: Enable Frontline

Microsoft Privacy Statement: https://go.microsoft.com/fwlink/?Linkld=521839

Note: Information in survey is maintained within Microsoft and is not shared externally or used for marketing purposes

Frontline Workshop and has invested ~24hrs conducting this workshop. Please type
your Full Name, Company Name, and Title in the space below. *

Please type your Full Name, Company Name, and Title in the space below.

This content is created by the owner of the form. The data you submit will be sent to the form owner. Microsoft is not responsible for the privacy or
security practices of its customers, indluding those of this form owner. Never give out your password.

Privacy and cookies | Terms of use

Take Survey?
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Add Comments and Submit

You may add optional comments on the claim for . V1.
Microsoft to consider as part of the claim. '|dayl NC P> Submit claim

Click to save comments . Workshop claim status

Scroll to top of claim to review actions needed. Gll © cdiing

Optional comment © Upload Invoice

V  Pending actions will show &lue clock
© Upload findings & recommendations refort

icon. Add any additional information you want the reviewers to know ab)
) Partner survey complete
Y P
Completed actions will show agreen check G] Comment © Customer survey complete
Submitted

icon.

Once all four action items are Completed with a Under review

green check icon, theSubmit button will activate
at the top and bottom of claim. Click either one to

Approved

submit claim to Microsoft for review.

V  NOTE: If a claim is still in Customer consent
received status on the next expiry date, it Comment history
will expire and cannot be reactivated. See

Claim Expiration Timelines .

Submit claim
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Claim status change notification emails

When Microsoft Changes the status of your claim to 1 Subject: Additional proof of execution details needed for Microsoft Teams < ||| Subject: Claim for Microsoft Teams workshop engagement was rejected
Action required, Approved, or Rejectedmicrosoft-

noreply@microsoft.com will send an email notification B® Microsoft B® Microsoft
alerting you to the status change.

Preheader: Please provide the additional POE details. Preheader: Notice: Engagement claim not approved.

Additional POE details needed for Microsoft Notice: Claim for Microsoft Teams workshop
This email will be sent to the partner contact provided Teams wasn't approved
for th|S Clalm’ along Wlth the lr_]centlve_ Admln or Thanks for participating in the Microsoft Commerce Incentive (MCI) Program. Due to an unresolved issue with components of the Proof of Execution (POE), this
Incentive User who added/claimed this customer. We've reviewed the claim 1001468 that you submitted for the Microsoft Teams with emailis to inform you that your claim 1001465 for the Microsoft Teams workshop

with Contoso wasn't approved.

Contoso, and we've identified issues with your claim documentation that are pre-
o . 2 a venting claim approval. For details explaining why this claim wasn't approved, sign in to Partner Center and
Notification sent when claim status is changed to open the dain link to review the comments.
Action req §]] red You must take the following actions for us to continue processing your claim:

For additional information, please refer to the program guide or contact support.

. Sign in to Partner Center and go to claim 1001468,

Notification sent when claim status is Changed to 2. Review all comments in the claim to understand the issues that are preventing _
claim approval. Privacy Statement
Approved 3. Update your claim document | | Subject: Notice: Claim for the engagement was approved Microsoft Corporation, One Microsoft Way, Redmand, W 98052
Microsoft in the claim comme Preheader: Your claim for Engagement Name with Contoso wi = Micrasoft
Notification sent when claim status is changed to ¢ Add additiona] comments (optiona) 1
5. Resubmit your claim (the status will § B \sicrosoft

Rejected

As a reminder, we can't take action on .
: I
tus, Claim review can resume once you' Approved! Your claim for the Engagement

tus changes to Under Review. If your cl Name was approved
the review timeline that's defined in thj

This email is to inform you that your claim 1001468 for the Engagement Name
with Contoso has been approved by Microsoft. You can expect the payment for the
claim in the next payment cycle for the Microsoft Commerce Incentive Program.

For details about the program, refer to
ticket for support.

As always, thanks for your continued partnership. To learn more about our expand-

Privacy Statsment ing portfolio of engagements, please see our https://aka.ms/incentivesguide or
Microsoft Corporation, One Microsoft Way, Redmon submit a request ticket for additional support.
u

m Microsoft

Privacy Statement

Microsoft Corporation, One Microsoft Way, Redmond, WA 08052

= Microsoft
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Action required: Responding to reviewer

If the POE reviewer is unable to approve based on your initial
submittal, the following will occur:

The claim status will be changed td\ction Required in
Partner Center.

\% Claim status emails will be sent to the partner
contact provided for this claim, along with the
user who added/claimed this customer.

Review theComment history to determine what
elements were found to be missing by the reviewer.

V  Click Show Moreto expand.

Upload any requested corrected documents.

V  NOTE: If a part of a POE document must be
corrected, the entire document with the
corrected element must be uploaded as a single
contiguous file.

V  Add and save any clarifying comments as
needed.

Click Submit. If you do not click Submit, the claim will
remain in Action Required status and any changes will
not be reviewed.

\% NOTE: If a claim is still in Action Required status
on the next expiry date, it will expire and cannot
be reactivated. SeeClaim Expiration Timelines

Claim status

) Editing

@ Submitted

MNovember 14, 2022

@ Under review

MNovember 15, 2022

I:E:l Action required

Findings and recommendations document

Comment history

Microsoft

Dear Partner,

Al This Time 1
I Show Maore

he Workshops POE review process does not support documentation review ...

T Upload proof of execution Remove

|_| Document Name ‘T

[ Alternative Terms for Incentives

[ AnotherDoc

Submit claim

Comment history

0 Microsoft
September 20, 2021 06:18 PM

Dear Partner,

At this time the Workshops POE review process does not support documentation review in languages
other than English. We are unable to review your claim, because the following documentation contains
information that is not presented in English:

Alternative Terms for Incentives

You must take the following actions to continue processing your claim:
= Upload English language version of documentation specified above.
+ Add additional comments (optional)

= Resubmit your claim (status will then change to Under Review)

As a reminder, we cannot take any action on your claim while it is in Action Required status. Claim review
can resume once you have resubmitted and the claim status changes to Under Review. If your claim is not
completed and approved within 120 days of customer consent, the system will automatically reject your
claim.

Best regards,

Waorkshops - POE Validation Team

Show Less

pdf Updated by

pdf Updated by

on August 18, 2021

on August 18, 2021
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Claim approval

= Microsoft Partner Center P search

If your claim is approved, the following will occur:
Home Incentives MCI engagements > Rapidly Build Apps-in-a-day Workshop Customers
V  The claim status will change toApproved in

Partner Center. Claim 1019468

Summary of your engagement claim. You must submit your claim with all of the required information before Microsoft can review it. Learn More 7

Claim status emails will be sent to the partner

contact provided for this claim, along with the user Engagement Details

who added/claimed this customer. Customer information Claim status
et e ) Editing

B - o - Custome e

Approved claims will appear in theComplete list e | |

Q9 2 = I o Customer consent date May 17, 2022

Ynlagdé Wl ¥t GUAqR2IVWEUNE NI t t f G|/)5ubm-tted
Customer contact name May 17, 2022

Earnings for approved claims will be included in e C? urderrevien

2 Customer ¢ ay 18, 202

your next standard MCI payment processing cycle. e

Customer domain name @ Approved

May 18, 2022

Customer TPID/Tenant ID

You will receive payment via wire transfer to the
|:| c 0 t Wec #H Y 2 U qal UJR CI LL! Y 2| WH T q Periner information

p r0f||e Partner location = Microsoft Partner Center
Partner name Home Incentives MCI engagements Rapidly Build Apps-in-a-day Workshop
Partner contact name Summary

Customers | Rapidly Build Apps-in-a-day Workshop

Partner contact email Customers

Eligibility Eligible  Ineligible

A summary of all customers for whom the engagement has been completed.

Add customer Export ™ 3M &M Custom Y Filter | 2 search by Customer name, Claim ID, PartneriD, Claim name
Customer name (O Claim ID PartneriD Partner name Last updated Status Action Claims expiry
1019458 FridayINC 5/18/2022 © approved
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Claim rejection

If your claim is rejected, the following will occur:

\Y

The claim status will change taRejected in Partner
Center.

Wl Bagé¢ RGVT W WTUHqRYOWI I
circumstances will be provided in theComment
history of the claim, as shown in the example
screenshot.

Claim status notification emails will be sent to the
partner contact provided for this claim, along with
the user who added/claimed this customer.

You will have 30 days to clicloispute and Submit
to have your dispute response reviewed.

If your claim status was changed tdrejected more
than 30 days ago, or is ifRRejected final status, you
will need to re-claim the customer to the
engagement in order to proceed.

When a customer consents to a claim, any other
open claims for the same engagement + customer
ID from other partners will be automatically
rejected. Disputes are not accepted for this
scenario.

How to Claim
(Activities)

= Microsoft Partner Center

Home > Incentives MCI engagements > Microsoft Syntex Workshop

Claim 3008309

pel

Search

Customers

Summary of your engagement claim, You must submit your claim with all of the required information before Microsoft can review it. Learn More 7

Engagement Details
Customer information
Customer name

Customer consent date

Customer contact name

Customer contact email

Customer contact title

Customer domain name

Customer TPID/Tenant ID

Tenant domain name mismatch reason

Partner information

Partner location
Partner name FridayINC
Partner contact name

Partner contact email

AUS, Redmond, (MPN:

Claim status -

@ Editing

@ Submitted
| July 25, 2022

@ Undler review
| July 27, 2022

T
(3) Rejected

August 15, 2022

Comment history

m Microsoft

September 2
Dear Partner,

As per Microsoft policies, Partners and Partner affiliate entities are not eligible
to receive or retain incentives for activity connected to a customer that is a
partner affiliate, a customer that the partner owes agency of fiduciary duty, or
for any services where the Partner themselves or Microsoft is the end
customer. Please note your claim has been rejected.

If additional assistance is needed, you can create a support ticket within the
Incentives Online Support Experience on Partner Center.

https://partner.microsoft.com/dashboard/support/servicerequests/create?
category=incentives

Best regards,

Workshops - POE Validation Team
Show Less
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How to Claim
(Activities)

Disputing a rejection

Workspaces [ ]

Microsoft Partner Center £ Search

If your claim is rejected, you will have a 3@ay
window in which to dispute the rejection action.
Taking the dispute action will return the claim to
the review queue.

Home > Incentives > MCl engagements > Threat P

Dear Partner, Do you want to dispute the rejected claim?

We are writing to inform you that a decision has 1

Open claim and scroll to the bottom. ClickDispute Pro...
claim to initiate dispute process. Show More

Important: You must resubmit the claim before Nov 25, 2021 06:21:58 PM UTC.
Microsoft cannot review any dispute if the claim is not submitted.

Review the dispute resubmittal deadline and click submit |
Dispute to proceed orClose to abandon the
dispute action.

= Microsoft Partner Center R Ssearch

Please be sure you have thoroughly reviewed the
claim comments to ensure your dispute response Home >
and updated documentation addresses and

resolves all the reasons given for the original

Incentives » MCI engagements > Hybrid Cloud Security Workshops » Customers >

ae « Review all guidance provided in previous reviewer comments in this claim, and update
| | | your POE documentation to resolve all issues identified during review.

« Scroll to the bottom of the claim interface, click the Dispute button, upload your

rejection.

SUHIW! YaWé¢c2WWe GT ¢ qlJT Wa (g
documents, click Submit at either the top or

bottom of the interface to return your disputed

claim to the review queue.

V  NOTE:If you do not update the disputed
HO¢ RGOK WHY U a—Subdondg tithic 30
days of your original rejection, your claim
will expire.

If your submitted dispute is rejected, this is
a final decision.

updated documentation to the claim, and submit your dispute for review.
+ Provide any additional dispute justification via claim comment as needed.

Disputes will be reviewed and responded to within 5 calendar days of re-submittal to
review queue. POE review standards can be reviewed in the POE template for this
workshop (available for download on the Summary view of this Engagement) as well as in
the Partner Center Incentive Guide and MCI Engagements Training Guide. Program Guides
are available for download here:

https://partner.microsoft.com/en-US/membership/partner-incentives

Best regards,

MCI Engagements - Workshops POE Review Team
Show Less

Submit claim Dispute claim
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How to Claim
(Activities)

Allowed claim actions by user type and claim status

AIIW Action . mplet mplet .
owed Actions View* Comment* Edit Request Consent | Send survey Coart% gre Sl?stgn’?ef Add or Download | View survey | Change
Claim Status contacts consent response emails P delete files files* responses* | claim status
survey survey

Partner, Partner,

Microsoft Microsoft Partner Partner Partner

Customer claimed

Partner, Partner,

Microsoft Microsoft Partner Partner Customer Customer

Awaiting customer consent

Partner, Partner, Partner Partner Partner Customer Partner,

Microsoft Microsoft Microsoft Partner

Customer consent received

Partner, Partner, Partner,

Microsoft Microsoft Microsoft Microsoft Microsoft

Submitted, Under review

Partner, Partner, Partner Customer Partner Partner,

Microsoft Microsoft Microsoft Microsoft Partner

Partner action required

Partner, Partner, Partner,

Microsoft Microsoft Microsoft Microsait el

Rejected
Partner, Partner, Partner,
Partner

Microsoft Microsoft Microsoft Microsoft Partner

Disputed
Approved, Cancelled,
Consent rejected, Expired
(any), Rejected final

Partner, Partner, Partner,

Microsoft Microsoft Microsoft Microsoft




How to Claim CPOR

(R O1 = CORIDRES

Create Customer Association
Status of an association

Claim review & resolution
Disputing a claim

Disassociation from a claim
Request Customer consent
Business Applications Scenarios
Revenue Association

Referral creation



Creating a customer association (for new or existing
customers)



Creating an association

To create an association, you must follow the
steps below:

Visit Partner Center Dashboard

Under Incentives , select Customer
claims .

Select+The Solution Area(Modern Work
and Security or Business Applications)

Select Add Customer

Note:

A A new window will open where you provide
information about your association.

A Only the following users in Partner Center
can view and create associations.

A Incentive Admin
A Incentive User

Note; partners must re-enroll upon expiration
of a contract/subscription, if they want to
continue to receive incentives/recognition,
once a new contract/subscription has been
signed

How to Claim (CPOR)

Customer claims

Home Incentives

Overview

Plans management
Co-op management
Customer associations

Programs

Microsoft Commerce Incentive

MCl engagements

Customer claims

Modern Work And Security

Incentives | Customer claims

A summary of all customer associations (claims) across all engagements along with the status a

To ensure that you are claiming for the right customer engagement for CPOR dlaims, click here

Business Applications Azure Devices

1~ Add customer Export M
frn
o
Claim Claim
Engagement Customer name
iD name
Mi t Se e Usaae MICROS



https://partner.microsoft.com/en-us/dashboard/home

Creating an association

To create an association, you must follow the
steps below:

A new window opens. Filling out these details
will determine the type of association you
create.

A Select Solution area
Select Add Customer
Select Partner Role
Select Continue

Add claim details to associate to
customer

Note:

A This screen changes based on your
selection.

How to Claim (CPOR)

Home > Incentives > Customer claims

Overview

Plans management
Co-op management
Customer associations

Programs
Microsoft Commerce Incentive

MCI engagements

Customer claims

Incentives | Customer claims

A summary of all customer associations (claims) across all eng

Modern Work And Security

Modern Work And Security ~ Business Applications

—+ Add customer v { Export

Build intent - Advisor

Business Applications  Azure

-+ Add customer

Build intent - Partner activities

Use or consume

3000342

4 Export M

Build intent - Partner activities

Claim Custom| e
name name Influenced Revenue recognition- Non-Incentivized
M365 - Usage chutest MICROS(
(OSU MW)

Usage recognition- Non-Incentivized

SUUUSHA FIC-2dics vdilauic

Envisioning Workshop

dddd

AZUI

. Associate customer

Associate workload

Contact Information

Review and complete

Add customer | Associate customer

All active, enrolled and eligible PartnerlDs formerly MPNIDs, that you have access to are shown in
the dropdown below. Manage enrollments 7

Claim name *

Enter a name that you want to use to track the claim

Partner location*

‘ Select option N ‘

Customer tenant ID *

Enter the tenant ID corresponding to domain.onmicrosoft.com

e.g., enter tenant |D of test.onmicrosoft.com ‘

D I claim for recognition only, and would like to opt-out of incentive payment for this claim




Creating an association

A To create an association, you must follow
the steps below:

A Associate the customer
A Associate the workload

A Complete the customer contact
information

A Review and complete the claim
A Select Add Customer.
A Note:

A Customer tenant must have an active
subscription.

A YWAI YT eHqt W 2¢ROCHTN
customer tenant does not have an active
subscription.

How to Claim (CPOR)

Add customer | Contact Information

Please provide your customer's primary contact information and your own company's contact
information for this customer

Customer contact name *

Enter the customer contact name

Customer contact email *
Enter the customer contact email id

Customer contact work title

Enter the customer contact work title

Partner contact name *

Enter your name

Partner contact email *

Enter your email

O e cutomer Add customer | Associate customer

Associate workload
All'active, enrolled and eligible PartnariDs formerly MPNIDs, that you have access o are shown in
the dropdown below. Manage enrollments CF

Contact Information
Claim name *
Enter a name that you want to use to track the claim

Partner location*

Review and complete

‘ Select option v ‘

Customer tenant ID *

Enter the tenant ID corresponding to domain.onmicrasoft.com

ey, enter tenant ID of testonmicrosoft com ‘

E 1 claim for recognition only, and would like to opt-out of incentive payment for this claim

Add customer

° Associate customer

° Associate workload

J
0

Contact Information

Review and complete

Add customer | Review and complete

Claim name

Partner location
Customer domain name:
Customer tenant ID:

DYNAMIC

Customer contact name
Customer contact email
Customer contact work title:
Partner contact name:
Partner contact email

Add customer

° Associate customer
. Associate workload
Contact Information

Review and complete

Add customer | Associate workload

Select the workload(s) supported by your proof of execution (POE)
Workload Association
DYNAMICS 365 MARKETING ADDNL CONTACTS TIER 5

DYNAMICS 365 SALES ENTERPRISE EDITION

COMMON DATA SERVICE DATABASE CAPACITY

| DYNAMICS 365 CUSTOMER SERVICE ENTERPRISE

POWER AUTOMATE PER USER PLAN

DYNAMICS 365 MARKETING ATTACH




Creating an association

To create an association, you must
follow the steps below:

Add the claim name

Select the partner location from
the dropdown

Enter the customer domain name
Enter the customer tenant ID
Select Next

Note:

For Privacy reasons, Microsoft will
Y

notify the Customer to give them the
option of declining association after
the claim is approved.

The following contacts are notified:
A Customer contact provided

Pleage note the email proyided in the
moYel WOYUGe U! Wf
receive all communications for a
claim. This cannot be changed once
submitted.

UnYl

How to Claim (CPOR)

= Microsoft Partner Center

Home » Incentives » Customer claims

Overview

Incentives | Custol

Plans management

A summary of all customer assc
Co-op management

Click

here to ensure that you ar
Click here to learn more about

Microsoft Commerce Incentive
MCI engagements

i Modern Work And Security Bt
Customer claims

-+ Add customer v Expo

Filterby: v X
Claim Engagement
ID

3000565 Modern Work and
Security Usage

3000563 Madern Work and
Security Usage

3000552 Modern Work and
Security Usage

3000550 Modern Work and
Security Lisage

. Associate customer

Associate workload

Contact Information

Review and complete

Add customer | Associate customer

All active, enrolled and eligible PartnerlDs formerly MPNIDs, that you have access to are shown in
the dropdown below. Manage enrollments CF

Claim name *
Enter a name that you want to use to track the claim

Partner location*

‘ Select option % ‘

Customer tenant ID *

Enter the tenant ID corresponding to domain.onmicrosoft.com

‘ e.g. enter tenant ID of test.onmicrosoft.com ‘

D I claim for recognition only, and would like to opt-out of incentive payment for this claim




How to Claim (CPOR)

Creating an association

To create an association, you must follow the

steps below: Business Applications Microsoft 365
. @ associate customer Add customer | Associate workload
The next Wlnd(_)w appears where you select the © Assocae ustomer Add customer | Associate workload |
products for this association. | @ roscmevorosd Selectthe woroad) supored by your oot f o (0
. Associate workload Contact Information Workloads
A Select products/workload Select the workload(s) supported by your proof of execution (POE).
Review and complete AZURE ACTIVE DIRECTORY PREMIUM 2
A Se|eCt Continue . Cortactplometon [ Workload Association
Subscription status must be active or in grace Revew and complee DYNAMICS 365 SALES ENTERPRISE - GCCHIGH
perIOd to Clalm' Select subscription(s)
61E1C528-94FA-4776-ATFT-A9F2D4666053
Note:
A Only select products you are actively
engaged with the customer on. Otherwise :

your association may be rejected or
delayed.

[ TEAMS ROOMS

[] viva GoALs

Business applications
products/workloads can only be claimed
for products purchased via specific
licensing types.




Creating an association

To create an association, you must follow the
steps below:

A new window may appear asking for the
Subscription ID when there are multiple
subscription IDs tied to a product.

Select the applicable Subscription 1D
Select Next

The system will then validate the
subscription selected.

Pre-requisite to claim for Business
Applications :

A Subscription ID will need to be obtained
from if the customer has multiple
subscriptions of a single product or the
Gl YI efqubit bW PGWHQIIT LWI
Tenant ID provided. Contact the customer
associated with this claim for subscription
information.

The customer must have purchased the
subscription. Please note you must wait
48hrs after subscription activation to
claim.

How to Claim (CPOR)

*Only applicable for Business Applications

@ Associate customer Add customer | Associate workload

. Associate workload
Select the workload(s) supported by your proof of execution (POE).

Contact Information L
D Workload Association

Review and complete DYNAMICS 365 SALES ENTERPRISE - GCCHIGH
Select subscription(s)

61E1C528-94FA-4776-ATF7-A9F2D4666053

Previous Next




How to Claim (CPOR)

C re atl n g an aSSOC I atl 0 n @ associate customer Add customer | Associate customer

Associate workload
All active, enrolled and eligible PartnerlDs formerly MPNIDs, that you have access to are shown in
the dropdown below. Manage enrollments 7

To create an association, you must follow the Contact Information
Steps bE|OW Claim name *

) Enter a name that you want to use to track the claim
Review and complete

A Enter customer contact name, email, title, | |
and contact name Partner location*

‘ Select option N |

Enter partner contact name and email

Customer tenant ID *

Enter the tenant ID corresponding to domain.onmicrosoft.com

Select Next

‘ e.g., enter tenant ID of test.onmicrosoft.com |

The aSSOClat'On page dlsplays You Can D | claim for recognition only, and would like to opt-out of incentive payment for this claim
see all the information have just entered
related to the claim

Review and selectAdd Customer

Associate customer Add customer | Review and complete

Associate workload
Review

Contact Information Edit Associate customer

Claim name: FY24 CPOR Claim

o—0—0—0

Review and complete Partner location: FridayINC, US, Las Vegas (5272302)
Customer tenant ID: 45e6435d-dc1c-42e3-89be-e72e6c8f072d

I claim for recognition only, and would like to opt-out of incentive payment for this claim:
No

Edit Associate workload

Workloads: AZURE ACTIVE DIRECTORY PREMIUM 2 MANAGED SECURITY SERVICES, TEAMS FOR
FRONTLINE WORKERS, TEAMS ROOMS

Edit Contact Information

Customer contact name: John Doe

Customer contact email: Johndoe@fridayinc.com
Customer contact work title: Sales Enablement
Partner contact name: Friday Inc

Partner contact email: Fridayinc@fridayin.com

Domain mismatch reason: N/A




Status of a claim



Claim Status

You can check the status of your CPOR
association claim at any time by using the
Customer Associations Dashboard(sign
in required).

A Here are the statuses and their
meanings:

Claim Status Appears When

Drafted Your CPOR association claim has been created. It stays in this state until you upload the prod
of execution document and submit the claim for approval.

Cancelled The partner has option to cancel the claim prior to submission and has elected to cancel the
claim.
Submitted The partner has successfully submitted their CPOR association claim, however Microsoft has

not yet started the review process.

Under Review Microsoft has started validating your POE documentation. You should expect a response
sRag6RUWNR2IJWHzt RO W ¢! + WOWAGUcet DWOY qlaw!
additional review is required, or if the customer is already associated to another Partner. This
will result in longer review time because both associations are evaluated.

Rejected Your POE was insufficient, or you didn't respond within fourteen days per the POE review
guidelines, and the claim has been denied. Claims can be disputed up to 30 days after
I DTWHqRYUOWS URIJWE WHGE RGO WRY W[ RUCGWARDTUIHRI]
and will have to submit a new claim.

Approved Claim has been approved. Once approved, the customer is notified and given the opportunity
to opt out of the association. Although your claim will show as approved, the customer can
opt-out of the association at any time. If a claim is partially approved, a new claim will be
created for the workloads that were not approved and the partner will have fourteen calendar
days to provide the requested information if partner action is required.

Partner Action Required Microsoft has reviewed your claim and determined more information is needed to approve.
You have fourteen calendar days to resubmit your claim with the requested information or it is
automatically rejected.

Customer Consent Declined The customer has an option to deny or cancel the association at any time and has elected to
deny the association.

Disputed This feature is only available for partners to dispute a rejected clainh 0 1J ¢ + IJWHG RAT
after a dispute to enable Microsoft to review any additional comments/uploads by the partner
for a rejected claim.Resubmitted claims can be expected to be in submitted status for up to 5
business days.

Please note that this feature is not available for disassociated claims.

=<

f

U


https://partner.microsoft.com/en-us/dashboard/incentives/engagements/ux/workshops/claims

How to Claim (CPOR)

Status of an Association:

To check the status of a claim after Engagement Details
submission, you must follow the steps below. ) .
Customer Information Claim status
A Open your claim. TheSubmitted status is N
active in the status section. Customer name: BRK AMBIENTAL C? Editing
A A claim will remain in submitted status Customer consent date: January 26, 2022 . .
while it awaits Microsoft review. ©  submitted
Customer contact name: Alexa Barket | June 8, 2022
1
Customer contact email: v-abarket@microsoft.com @ Under review
Customer contact title: test
Customer domain name: microsoft.com
Customer TPID/Tenant ID: 6611f2b2-2bd4-4ba7-bfd2-e5ef43880468
Tenant Domain name mismatch reason: test

Partner Information

Partner location: AUS, Redmond, (MPN: 5265117)
Partner name: FridayINC
Partner contact name: test

Partner contact email: v-abarket@microsoft.com




Status of an Association:

To check the status of a claim after
submission, you must follow the steps below.

A

If your claim is flagged for POE review your
HOGcROGUW aqcaet Ws RGGWHGEC
AIJ2RIUs

You should expect a response from

Microsoft within five business days after

l Yel WAGEROGW qcaqet WRE W
AID2RIUs

Microsoft will either approve the claim or
request additional information.

Please note, your claim may be in Under
Review status for fourteen calendar days if
the customer is already associated to
another Partner. This will result in longer
review time because both associations

are evaluated.

How to Claim (CPOR)

Engagement Details

Customer Information

Customer name:
Customer consent date:
Customer contact name:
Customer contact email:
Customer contact title:
Customer domain name:

Customer TPID/Tenant ID:

Tenant Domain name mismatch reason:

Partner Information

Partner location:
Partner name:
Partner contact name:

Partner contact email:

BRK AMBIENTAL

January 26, 2022

Alexa Barket

v-abarket@microsoft.com

test

microsoft.com
6611f2b2-2bd4-4ba7-bfd2-e5ef43880468

test

AUS, Redmond, (MPN: 5265117)
FridayINC
test

v-abarket@microsoft.com

Claim status

@  Editing
@ Submitted
|  Junes 2022

|
@ Under review




How to Claim (CPOR)

Status of an Association:

To check the status of a claim after
submission, you must follow the steps below.

Once you resubmit your claim and provide all

the relevant information, Microsoft will review Engagement Details
it again. . .
Customer information Claim status -
If no further action is required, your status . ) N
section will update to show that your claim is customername PTSISTECH KHARISMA @ Ediing
A roved . Customer contact name Bobby Gouw
PP y
@ Submitted

After your aSSOCiation iS approved a Customer contact email bobby_gouw@sistech.co.id N
December 12, 2022
notification will be sent to the customer giving Customer contact title CEO |

them the opportunity to deny your association.
The customer will still be able to opt out
Microsoft approvaL Customer tenant ID 662ea254-88af-4fe3-839c-22ebc51c0a01 @ Approved

December 19, 2022

@ Under review
Customer domain name sistech.co.id I December 19, 2022

Note: Partner information

Approved indicates the aSSOCiation was Partner location USA, Kirkland, (MPN: 5397535)
approved previously, not the status of the Partner name FridayINC
payment or current association status.

Partner contact name Khairi

Partner contact email v-mbinmohamm@microsoft.com




Partner Action Required

To check the status of a claim after
submission, you must follow the steps below.

A

A

If further action is required, your status )
5 ROGWHIOWHGcUNWDI WaY WbAG
Atz RI T 10w

You will be notified, and the upload area
will re-activate.

You will be able to edit Partner
information, customer information,
Product/Workload Selection (and
Subscription when applicable), and
upload additional POE.

If you cannot provide additional POE for
Products/Workloads within your claim,
these should be removed by editing your
claim.

Once you have addressed the feedback.
Select Submit claim.

Note:

A

A

Claims will not be processed unless the
claim is resubmitted.

If you do not resubmit your claim within
fourteen calendar days your claim will be
Rejected.

How to Claim (CPOR)

Engagement Details

Customer information

Customer name
Customer contact name
Customer contact email
Customer contact title
Customer domain name

Customer tenant ID

Partner information

Partner location

Partner name

¢ Edit
MICROSOFT
asdf
a@microsoft.com
asdf

microsoft.com

72f988bf-86f1-41af-91ab-2d7cd011db47

¢ Edit

MEX, Mexico D.F. C.P., (MPN: 5287169)

FridayINC

Claim status ---

@) Editing

@ Submitted
| January 27, 2023

@ Under review
| January 27, 2023

@ Action required

Optional comment

Add any additional information you want the reviewers to know about this daim.

Comment

Comment history

Acknowledgements

| acknowledge that my proof of execution (POE) includes customer acknowiedgement and details on the workloads selected in this claim. Claims with POE missing information may be subject to additional review and potential rejection.




Dispute a claim



Dispute a Claim

If your claim is rejected, you can dispute
this decision in Partner Center.

The dispute button is only available for 30
days after the rejection date.

After 30 days, a new claim will need to be
submitted if you wish to reclaim.

In order to initiate the dispute process,
HORHAL Wb? Rt G2 qqJwl¢ allab |

How to Claim (CPOR)

Optional comment

Add any additional information you want the reviewers to know about this claim.

Comment

Comment history

Acknowledgements

Dispute claim




Dispute a Claim

A pop-up window will appear where the
user will need to provide business
justification and any additional POE to
support the claim

Once dispute button is clicked, the claim i
t gcaget WsROGUWHGCUNIIWqY

AGIct DWERalmt 2 HG Ra wla
review any additional comments/uploads
by the partner for a rejected claim.

Microsoft will review resubmitted claims
within 5 business days

How to Claim (CPOR)

Do you want to dispute the rejected claim? X

Important: To submit a dispute, you must update your POE to resolve

all issues identified and resubmit the claim for review by clicking Submit.

You must submit your dispute before Feb 26, 2023 09:14:48 PM UTC,

Dispute claim Close

Engagement Details

Customer information

Partner information

¢ Edit

MICROSOFT

asdf
a@microsoft.com
asdf
microsoft.com

72f0880f-8671-41af-912b-2d7cd0110b47

¢ Edit

MEX, Mexice D.F. C.P., (MPN: 5287169)
FridayINC
partner

partner@microsoft.com

Claim status ---

C/) Editing
© Submitted
| January 27, 2023

@) Rejected

| January 27, 2023

(1) Disputed

January 27, 2023




Assoclation Status



Status of an Association:

To help you better understand your current
Partner of Record status for approved claims,
you can view your association status, by
product/workload, in your claims.

In the claim, you can do this by viewing
iYL tadaYel Wf UnYl G¢qRYUmL
details.

How to Claim (CPOR)

Engagement Details

Customer information

ar na o
Cus er contact name
Cus er contact ema
_USICMer Contac e
e s
stemer tenant ID
Lpt-0u entive payrme

Partner information

artner loca USA, Kirkland, (WMPh: 5387535)
artne e FridaylNC
artner contact name part
artner contact ema part@microsoft.com
Workload information
Workload Subscription 1D Association
DYMAMICS 365 MARKETING 250F3C86-1FED-42CF-ATDA-AEBECAEDD342 Associated to you
DYMAMICS 365 MARKETING DA04C160D-E2E5-4E9B-BBI6-A07639FCAG1A  Associated to another partner

MICROSOFT DYMAMICS CRM OMUNE ~ C4E63TC3-25C0-44F6-BFF1-5E0967B4BT25 Asspciated to another partner

MICROSOFT
cust

cust@microsoft.com

micrasoft.com
72r95080f-5611-41af-91ab-2d 7cd011d047

Mo

Associated on

Disassociated on

a 072

J:"'"-.-l.':"j 1 W EUeD

January 10, 2023

Jan

e 10 3003

uary

W EED




How to Claim (CPOR)

Disassociate a Claim

In order to disassociate an approved )
HUCROAWRIRHAL Wh? Rt ¢t t Y

Pop-up window will appear. Click to
confirm the dissociation.

Note

A Disassociating will remove you as Partner
of Record for all workloads/product(s)
specified in the claim. The tool does not
currently support disassociation for
specific products within a claim.

Use this feature if you no longer want to be
associated to a customer.









































































